3AKOH PECIIYBJIMKU BEJIAPYCb
9 suBaps 2002 r. Ne 90-3

O 3awmTe npaB noTpedbuTeneun

Ipunsm [anamoii npeocmasumeneti 5 oexaops 2001 2ooa
Qoobpen Cosemom Pecnyobauxu 20 oexabps 2001 2o0a
V3MeHeHHs U TOTIOTHEHUSI:

3akon Pecrybnmuku benapyce ot 4 stHBaps 2003 1. Ne 183-3 (HanmonanbHBIiM
peectp paBoBBIX akTOB Pecmybimku benapycs, 2003 r., Ne 8, 2/932) <H10300183>;

3akon PecyOonuku bemapych ot 29 uronst 2006 r. Ne 137-3 (HanmonanbHBIiM
peecTtp MpaBOBBIX akToB Pecmybawku bemapycs, 2006 r., Ne 107, 2/1235)
<H10600137>;

3akoH PecnyOnuku benapycs ot 20 urona 2006 r. Ne 162-3 (HaunonanbHbIi
peecTp mpaBoBbIX akToB PecnyOmuku bemapycb, 2006 1., Ne 122, 2/1259)
<H10600162>;

3akon Pecriybmmku bemapyck ot 8 mrons 2008 1. Ne 366-3 (HanmoHambHBIM
peecTp mnpaBoBbIX akToB Pecmybsnuku bemapych, 2008 r., Ne 170, 2/1463) — HoBas
penakuust <H10800366>;

3akon Peciyonmku bemapych ot 2 mast 2012 r. Ne 353-3 (HaumnoHnanbHbIH peecTp
npaBoBbIX akToB Pecnybiuku benapycs, 2012 1., Ne 52, 2/1905) <H11200353>;

3akon Pecryonmuku benapyce ot 4 stHBaps 2014 1. Ne 106-3 (HarmonanbsHBIiM
npaBoBoit  WHrepner-mopran Pecnybnuku benmapycs, 11.01.2014, 2/2104)
<H11400106>;

3akoHn Pecriy0nuku benapycs ot 29 oktsi6ps 2015 1. Ne 313-3 (HanmonanbsHblit
npaBoBoil  MHTepHer-noptan  Pecnybnmuku  bemapycs, 03.11.2015, 2/2311)
<H11500313>;

3akon Pecniyonuku benapych ot 13 utons 2018 r. Ne 111-3 (HauuonanbHbIi
npaBoBoii  WMuTepHer-moptan Pecnyonmuku  benapych, 22.06.2018, 2/2549)
<H11800111>

I''TIABA 1
OBIIME ITOJIOXKEHUA

Cratbs 1. OcHOBHBIE TCEPMHUHBI M X OIIPEACICHUSA

B Hacrosimem 3akoHe IPUMEHSIOTCS CIEeIYyIOLe OCHOBHbBIE TEPMHUHBI U UX ONpPEACTICHUS:

0e30MmacHOCTb ToBapa (paboThl, YCIYTH) — COBOKYITHOCTh CBOMCTB M XapaKTEPUCTHK TOBapa
(pa®oTbl, ycnmyru), Hpu KOTOpbIX TOBap (paboTa, ycinyra) He SBISETCS BpPEAHBIM M HeE
MPEJICTaB/IsIeT ONAaCHOCTH AJIsl AKU3HU, 3/J0POBbSI, HACTEICTBEHHOCTH, UMYILIECTBA IOTPEOUTENS U
OKpY’Karolie cpeabl MpH OOBIYHBIX YCIOBHMAX MCIIONB30BaHMs ToBapa (pe3ysbTaTa padoThl,
yCIIyTH), XpaHEHUs, TPAHCIIOPTUPOBKH M YTUIIM3ALIUK TOoBapa (pe3ysibTata paboThl);

rapaHTUHHBIA CPOK — KaJIEHJAPHBIN CPOK, YCTaHOBJICHHBIN B JHAX, MecCSAlax, Tojax, WiH
HapaOoTKa, YCTaHOBJIEHHAsl B yacax, IMKJIAaX cpabaTbIBaHUM, KWJIOMETpax MpoOera WM HMHBIX
AQHAJIOTHYHBIX TIOKA3aTeNsiX, B TEUEHHE KOTOPBIX TOoBap (pe3ynbTaT paboThl, yciyra) IOJKEH
COOTBETCTBOBAaTh TPEOOBAaHUSM K €ro KauyeCTBY, ONPEICICHHBIM B TOpPSAKE, YCTaHOBICHHOM
3aKOHOJIaTENLCTBOM;

JIOKYMEHT, OATBEP K a0l (akT MpuoOpeTeHns ToBapa (BHIIOTHEHUS pa0OThl, OKa3aHUs
YCIYTH), — KACCOBBIM YeK, MHOW IUIATE)KHBIH JOKYMEHT B COOTBETCTBHM C 3aKOHOJATEIbCTBOM,
KBUTAHIIMS K IPUXOJHOMY KaCCOBOMY OpZEpY, TOBapHBIN Y€K, JOKYMEHT (KapT-yekK, 4eK U Ap.),
MOJATBEPXKIAIOIINIA COBEPIICHHE IUIATe)Ka MOCPEACTBOM OaHKOBCKHMX IIIATEXKHBIX KapTOUEK,
JJIEKTPOHHBIX JICHET, cUCTEM JUCTAHIIMOHHOTO 0GaHKOBCKOTO o0CITy’)KUBaHMS,
ABTOMATH3UPOBAHHON MH(POPMALMOHHON CHUCTEMBI €IMHOTO PACYETHOTO M HH(OPMAIIMOHHOTO



MPOCTPAHCTBA, MPOE3THONW IOKYMEHT (OWier), WHOW JOKYMEHT, MOATBEPKIAIONIUN OIaTy
TOBapa (BBIOJHEHUs pabOThl, OKa3aHMUs YCIYTH) B COOTBETCTBUUM C 3aKOHOAATEIbCTBOM,
Ha/JIeKAIUM 00pa3oM O(QOPMIICHHBIN TEXHUYECKUH MachopT, MHCTPYKIHS MO AKCILTyaTalluH,
PYKOBO/JICTBO I10JIb30BaTEs, THOM JOKYMEHT, COAEP KAl CBEJIEHUs O HAUMEHOBaHUH ITPOJIaBIIA
(ucrionHUTENS), HAMMEHOBAHUH, LIEHE ToBapa (paboThl, YCIYTH);

JIOPOTrOCTOSILIMHA TOBAp — TOBAP, CTOMMOCTb KOTOPOI'O B YETHIPECTA U O0Jiee pa3 MPEBbIILIACT
pasmep 0a30BOIi BEIMYMHBI, YCTAHOBJICHHBIN Ha JICHb PEeANM3alliU OTPEOUTENIO TOBapa;

U3rOTOBUTENb — OpraHU3alusl, HHIUBUAYAJIbHBIA MNpEeIIpUHUMATENb, I[POU3BOASIINE
TOBApBl Ul peau3alliy MOTPEOUTENI0, a TaKkKe MHOE (U3UYECKOE JHUIO0, OCYLIECTBISIONIEEe
U3rOTOBJICHHE TOBapOB B paMKaX PEMECICHHOH AeATeNbHOCTU JHO0 IPOM3BOJSAIIEE TOBAPHI,
peain3anys KOTOPbIX TaKUM JIMIOM HAa pBIHKE WIM B HHOM YCTAHOBJIEHHOM MECTHBIM
UCIIOJIHUTENIBHBIM U paclopsAIUTEIbHBIM OPraHOM MECTE€ HE 3alpellleHa B COOTBETCTBUHU C
3aKOHOJATEIbCTBOM, AJIS MOCIEAYIOIIEeH UX peajlu3alud, B TOM YHCJIE Pa30BOH, B yKa3aHHBIX
MmecTax (aanee — pu3nyecKoe MO, IPOU3BOIAIIEE TOBAPHI);

UCIIOJIHUTENIb — OpraHu3auus, WHIMBUIYalIbHBIH NPEIIPUHUMATENb, BbINOIHSIIOLINE
paboThl MM OKa3bIBAIOLIME YCIYTM IOTPEOUTENt0, a Takke HHOoe (U3NYECKOe JIUIO,
BBITTOJTHSIONIEE paOOTHl MITM OKA3bIBAIOIIEE YCIYTH B PAMKaX PEMECICHHOH AEeITeIbHOCTH JINOO
OKa3bIBaIOLee YCIYyrd B cdepe arposkoTypusma (maigee — (U3NYECKOE JIMIO, BBIMOJIHAOLIEE
paboThl, OKa3bIBAIOLIEE YCIYTH);

Ka4yecTBO ToBapa (paboThl, YCIYrH) — COBOKYMHOCTb CBOMCTB M XapaKTEPUCTHK TOBapa
(paboThl, yCIIyTn), ONpeaeNsONMX COOTBETCTBUE TOBapa (pabOThI, yCIYrH) YCTaHOBICHHBIM U
(unmu) OOBIYHO TPEOBSABISIEMBIM K TOBapy (pabore, yciayre) Takoro poja TpeOOBaHHIM
(Oe3omacHOCTh, (PYHKIMOHANBHAS MPUTOAHOCTb, AKCIUTyaTallHOHHBIE  XapaKTEPHCTHUKH,
Ha/IeXKHOCTb, SKOHOMHYECKHE, UHPOPMALIMOHHBIE U 3CTETUYECKHE TPeOOBaHUS U Ip.);

KOJIMUECTBO TOBapa (pe3ynbTara paboThl) — BEC, 00bEM, JUIMHA, MJIOLIAAb U KOJIUYECTBO
€/IMHUI] ToBapa (pe3ysbTara paboThl);

KpYIHOTabapUTHBII TOBap — TOBap, pa3Mep KOTOPOro B CyMMeE TpeX M3MepeHuil (BbICOTa,
HMIMPHHA, AJIHHA) npeBbimaer 150 caHTUMETpoB;

HEJOCTaTOK ToBapa (paboThl, ycIyru) — HECOOTBETCTBHE ToBapa (paboThl, YCIyTH)
HOPMATHUBHBIM JIOKYMEHTaM, YCTAHaBJIMBAIOLUIMM TpeOOBaHUsS K KadecTBY ToBapa (paboThl,
yCIIyTH), THOMY 3aKOHOAATEIbCTBY WJIN YCIOBUSAM JIOTOBOPA;

HOpPMAaTUBHBIE TOKYMEHTHI, yCTaHABIUBAIOIINE TPeOOBAHUSA K KaueCcTBY ToBapa (paboThl,
YCIIyTH), — TEXHUYECKHE HOPMATHBHBIE MPABOBBIE aKThI B 00JIACTH TEXHUYECKOTO HOPMUPOBAHUS
U CTaHJApTU3allMM, CAaHUTApHBIE HOPMBI W MpaBUJIa, TMTHEHHUYECKHE HOPMATHUBBI, Jpyrue
TEXHUUYECKHE HOPMAaTUBHBIE [TPaBOBbIE aKThl, YCTAHABIIMBAIOILIME TPEOOBaHMSI K KaUECTBY TOBapa
(pa®oTbl, yciayru), a TakKe TEXHHYECKHE perjaMeHThl TaMO)KeHHOro cOr03a, TEeXHHYECKHe
peryiaMeHnTsl EBpazuiickoro 3KOHOMHUYECKOTO COK03a;

00BEKT 00CTY)KMBAaHUS — KAlUTAJIbHOE CTPOCHHUE (3/1aHUE, COOPYKEHHE), H30JIMPOBAHHOE
MOMEILEHUE UJIM €ro YacTh (4acTu) TuOO0 BpeMEHHas KOHCTPYKIHUS, B TOM YHCJIE Mepe/BUKHA,
HE SBIAIONIASCS KalHUTAIbHBIM CTPOEHHEM (37JaHHEM, COOPYXEHHEM), H30JIMPOBAHHBIM
MOMEILEHUEM WJIM €ro 4YacTbio (YacTsIMH), B KOTOPBIX OCYHIECTBIISIOTCS JESATENbHOCTH I10
BBITTOJIHEHHUIO pabOT MM OKA3aHUIO YCIYT B IPUCYTCTBUU NOTPEOUTENS, U (MJIN) IPHEM 3aKa30B,
U (WIM) BbIaYa pe3yabTaToB PaboT, W (WIHM) 3aKIFOYCHHE JIOTOBOPOB, W (WIJIHM) pead3arius
OUJICTOB;

MOCTaBIIMK — OpraHU3alys, WHAUBUAYAIbHbIN MpEeANpUHUMATENb, OCYIIECTBISIOMNE Ha
tepputopun Pecnybnuku benapyck OesSTenbHOCTh MO peau3alid MPHOOPETEHHOTOo TOBapa
JPYTUM OpTaHHU3alNsAIM, WHAUBHYATbHBIM MPEIIPUHAMATEIISIM, HHBIM (DU3HMUYECKUM JIHIAM IS
UCIIOJIb30BAaHUS €T0 B IPEANPUHUMATENIBCKOM NEATETbHOCTH WM B MHBIX LIENIAX, HE CBSI3aHHBIX C
JUYHBIM, CEMEWHBIM, [OMAllHUM U UHBIM [OJ0OHBIM HCIOJIb30BAaHUEM, B TOM YHCIIE
OpraHu3alysl, UHAWBUAYAIbHBIA MPEANPUHUMATENb, OCYILIECTBISIONUE AeSITEIbHOCTh IO BBO3Y
ToBapa Ha TeppuToputo Pecnybmuku bemapych st ero mocieAyromied peanu3aluu Ha
tepputopun Pecriyonuku benapyce;



noTpeOUTENs — PU3MUECKOE JIMI0, UMEIOIee HaMEpEHHE 3aKa3aTh MM MPHOOpecTH 6o
3aKasblBarolllee, npuodpeTarolee ToBap (padoTy, ycayry) Win UCIOoIb3yIollee ToBap (pe3ysbTar
paboThl, YCIIYTy) HMCKIIOYHTEIBHO Ui JIMYHBIX, CEMEHHBIX, JOMAIIHUX W WHBIX HYXKI, HE
CBSI3aHHBIX C OCYILECTBICHUEM IIPEANPUHIUMATEIBCKON 1€ TEbHOCTH;

NpPEJCTaBUTENIb W3TOTOBUTEINSA, TPOJABIA, IMOCTABIIMKA, HCIOJHUTENS (Hajee —
IpPEICTaBUTENIb) — OpraHM3alus, HHIAUBUIYalbHbI NpPEeJIpUHUMATENb, OCYIIECTBIISIOIINE
JeSITeIbHOCTh HAa OCHOBAaHMM JOTOBOpa C M3TOTOBUTENEM (IPOJABIOM, ITOCTABIIMKOM,
UCIIOJIHUTENIEM) U YIIOJIHOMOYEHHbIE UM Ha NPUHATHE U (MJIM) yJIOBJIETBOPEHHE TpeOOBaHUI
OTpeOUTENE B OTHOLLIEHUH TOBapa (pe3yibTaTa padOThl, yCIyry) HEHAJUIEKAIET0 KaueCTBa;

IPO/IaBel] — OpraHu3alusl, MHIUBUAYAJIbHBIN IPEIPUHUMATENb, a TAK)KE HHOE (pu3nueckoe
JIMIIO, OCYILECTBIIAIONIEE PEaH3alMI0 TOBAPOB B PAaMKaxX PEMECICHHOM IESITEIbHOCTH JHOO
peanu3aluio, B TOM 4YMCIE€ Ppa30BYl0, Ha PBIHKE MJIM B HHOM YCTAHOBJIEHHOM MECTHBIM
UCTIOJIHUTENIBHBIM M PACTIOPSAIUTEIBHBIM OPIraHOM MECTE TOBAPOB, pealIn3alusl KOTOPHIX TaKUM
JMIIOM B YKa3aHHBIX MeCTax He 3alpelleHa B COOTBETCTBUM C 3aKOHOJATENbCTBOM (Jlasiee, eciiu
MHOE HE TMPEeIyCMOTPEHO HACTOSIIUM 3aKOHOM, — (U3WYECKOEe JIMI0, OCYIIECTBISIONIEEe
peanu3alMio TOBapOB B PAaMKax PEMECICHHON AEATENIbHOCTH WIM pealu3allio TOBapoOB Ha
PBIHKE), peaTi3yoIIie TOBaphl MOTPEOUTEIIO TI0 JOTOBOPY PO3HUYHOMN KYIUIH-TIPOIAXKH,

PEMOHTHasi OpraHu3alMs — OpraHu3alus, a TaKkKe B LENIX HaCTOALIero 3aKoHa
WHIWBUIYAIBHBIA — MPEIIpUHUMATENb,  YIIOJHOMOYEHHBIE  HW3TOTOBHTENEM  (TIPOJABIIOM,
IIOCTaBIIMKOM) Ha MIPOBE/ICHUE MTPOBEPKHU KayecTBa TOBapa, YCTpaHEHHWE HEJOCTAaTKOB TOBapa U
(uH) TeXHUYECKOe 00CITy>)KHBaHUE TOBAPA,

CPOK TOJHOCTH — CPOK, [0 MCTEUYEHUH KOTOPOro TOBAp (pe3yabTaT pabOThI) CUMTACTCA
HETPUTOIHBIM ISl MCTIOJIb30BaHUS 110 Ha3HAYCHUIO;

CPOK CcIyXObl — KaJeHJIapHBbIH CpOK, YCTaHOBJECHHBIM B IHAX, Mecslax, rojax, WiH
HapaboOTKa, YCTAaHOBJICHHAs B yacax, LUKJIax cpabaThIBaHUI, KMJIOMETpax mpolera MM HHBIX
AQHAJIOTUYHBIX MOKa3aTelsX, MCX0Ad M3 (YHKIMOHAIBHOIO Ha3HA4YEHUS ToBapa (pe3yibTara
paboThl), B TEYEHHE KOTOPHIX M3TOTOBHUTENb (MCHOJIHUTENL) O00s3yeTcsl o0ecneunBaTh
HOTPEOUTENI0 BO3MOXKHOCTh HMCIIOJIb30BaHUs ToBapa (pe3ysbraTa paboThl) MO HA3HAUYEHHUIO U
HECTH OTBETCTBEHHOCTH 32 HEJIOCTATKH, BOHUKIIINE TI0 €T0 BHHE;

CPOK XpaHEHHs — CPOK, B TE€YEHUE KOTOPOIo ToBap (pe3ynbTaT paboThl) MPU COOITIOIEHUH
YCTAHOBJICHHBIX YCIIOBHHM XPaHEHUS COXPaHSET CBOMCTBA M XapaKTEPUCTUKH, yKa3aHHBIE B
HOPMATUBHBIX JIOKYMEHTaX, YCTAHaBIMBAIOIIUX TpeOOoBaHMS K KauecTBy ToBapa (paboThl,
yciyru), U (WIn) B 10TOBOPE;

CYIIECTBEHHBIN HEOCTATOK TOBapa (paboThl, YCIYrH) — HEYCTPAaHUMBIN HEJI0CTAaTOK, 100
HEJIOCTaTOK, KOTOPHIH HE MOXXET OBITh YCTpaHEH 0€3 HEeCOpa3MEpHBIX PacxoqioB (B pa3Mepe
TpUALATU U O0JIee MPOLIEHTOB OT CTOMMOCTH ToBapa (paboThl, yCIyTrH), ONpeeseMoil Ha MOMEHT
yCTpaHEHUS HeIOCTaTKa) IN00 HECOPAa3MEPHBIX 3aTpaT BPEMEHH (ITPEBHIIAIONINX MAaKCUMAILHO
JIONTYCTUMBIE 3aTpaTbl BPEMEHHU, YCTAHOBJIECHHbIE TEXHHMUYECKUMH HOPMATUBHBIMU IPABOBBIMU
aKTaMH Ha YCTpaHEHHWE aHAJIOTHYHOTO HEJIOCTATKAa), WM BBIIBIISECTCS HEOMHOKPATHO, WU
IPOSIBIISIETCS BHOBB TOCIIE €r0 YCTPaHEHUs, TMO0 Ipyrue noJo0HbIE HEJJOCTATKH.

Cratba 2. Cdepa neiicTBus HacTosilero 3aKoHa

1. JleficTBHe HAacTOSAIIETO 3aKOHA PACTIPOCTPAHAETCS Ha OTHOILIEHUS MY OTPEOUTENIMHU
W U3FOTOBHUTENIMM, IIPOJABLIAMM, IIOCTAaBIIMKAMH, IPEACTABUTEISAMHU, HCIOJHUTEISIMH,
PEMOHTHBIMM OpPraHU3aLMsAMH, BO3HUKAIOIIME W3 JOTOBOPOB PO3HUYHOM KYIUIM-TIPOJAXKH,
NOJpsiAa, AapeH[bl, CTPAaxXOBaHMs, XPAHEHHUS, ODHEProCHAOKEHHUs, KOMHCCHUU, MEPEBO3KU
naccaxupa, epeBo3KH Ipy3a, BO3ME3IHOT0 OKa3aHUs YCIYT M UHBIX MOAOOHBIX J10TOBOPOB.

2. 3amuTa mpaB MoTpeOuTeNeH, CBI3aHHBIX C OTHOIICHHUSIMU, BEITEKAOIIUMH U3 TOTOBOPA
CO3/1aHUsI 00BEKTa JOJIEBOTO CTPOUTENBCTBA, OCYILECTBIISAETCS B COOTBETCTBHHM C HACTOSIIUM
3aKOHOM UM MHBIM 3aKOHOJATEeJbCTBOM O 3allUTe€ IpaB NoTpeOuTened B 4YacTH, He
IPOTHBOpEYAIEH HOpPMAaTHBHBIM NPaBOBHIM akTaM [Ipe3uaenrta PecriyOimku benapyce.



3. 3amMra npaB NOTpeOUTENeH yCayr, OKa3bIBa€MbIX OaHKaMHU, HEOAHKOBCKUMH KPEJUTHO-
(MHAHCOBBIMH OpraHU3AlMAMHU, WHBIMH OpPTaHU3AIMAMHU TIPH OCYIIECTBICHUM OAaHKOBCKUX
ornepaldii B COOTBETCTBHHM C 3aKOHOJATEIbCTBOM, MHUKPO(UHAHCOBBIMHU, JIM3MHTOBBIMU
OpPraHM3alUsIMH, OCYILIECTBISIETCSI B COOTBETCTBHHM C HACTOSAIIMM 3aKOHOM, €CIM HHOE He
IPeAyCMOTPEHO OAHKOBCKHM 3aKOHOJATEJILCTBOM, 3aKOHOAATEIBCTBOM, PErYJIUPYIOIIUM
HOPSIIOK TPEJOCTABICHUS M TPHUBICUCHHUS MHUKPO3aiiMOB, 3aKOHOAATEIHCTBOM O JIM3MHIOBOM
NeSITETLHOCTH.

Crarba 3. [IpaBoBoe peryJiMpoBaHue OTHOIIEHUI B 00/1aCTH 3a1IUTHI NIPaB
norpedouTese

1. OtHowenust B obiacTu 3alUTHl MpaB MOTpeOuTeneil peryaupyrorcs ['paxnaHcKum
Kogekcom Pecrybnuku benapych, HacrosiimuM 3aKOHOM ¥ HHBIM  3aKOHOJIATEIBCTBOM,
MEXyHapoAHbIMU JoroBopamu PecnyOnuku benapych, a Takxke MeXayHapoJIHO-IIPaBOBBIMU
AKTaMM, COCTABIAIOIIMMHU NPaBo EBpazuiiCKOro 5JKOHOMUYECKOTO COr03a.

2. TocynapcTBeHHbIE OpraHbl HE BIpaBe NPUHUMATh HOPMATHBHBIC IIPABOBBIE AaKTHl,
IIPOTUBOpEYAILKE ITOJ0KEHUSIM HACTOALIET0 3aKOHa, B TOM YHMCJIe HOPMATUBHBIE IPABOBBIE aKThl,
KOTOpbIE MOI'YT OIpPaHMYMBATH IIpaBa IMOTpeOUTENed M CHUXKATh IapaHTMM HX 3aIUTHl 10
CPaBHEHHMIO C IMPEAYCMOTPEHHBIMU HACTOSIIUM 3aKOHOM, €CJIM HHOE HE YCTAHOBIJIEHO
Koncrutynueit PecniyOnuku benapych wim HOpMaTUBHBIMU IpaBOBbIMU akTamu Ilpesunenra
Pecrryonmuku benapych.

3. IlpaBurensctBo PecnyOmuku benapych He BopaBe nopydyaTb HOJUUHEHHBIM €My
roCy/IapCTBEHHBIM OpraHaM NPUHUMaThb HOPMATHUBHBIE MPABOBBIE aKThI, COAEPHKAILINE HOPMBI O
3alMTe MpaB MOTpeOuTesned, €clid HMHOE HE YCTAaHOBJIEHO HACTOSIIUM 3aKOHOM M (WIM)
HOpPMaTUBHBIMHU ITpaBoBbIMU akTaMu IIpesunenrta Pecnyonuku benapyce.

Crarbs 4. Me:kayHapoaHBbIE 10TOBOPbI

Ecnn mexayHapoaHsiM 1oroBopoM PecniyOnvku benapyck ycTaHOBIEHBI MHBIE IIPaBUIIA,
4eM Te, KOTOpbIE IPEIyCMOTPEHbl HACTOAIIMM 3aKOHOM, TO IPUMEHSIOTCS IIpaBHia
MEXIYHApOAHOIO JOr0OBOPA.

Cratssa 5. IIpaBa norpedurens

1. IlorpeOuTens UMeeT IpaBo Ha:

1.1. npocBenieHne B 06JaCTH 3alUTHI IPaB MOTpeOUTENEH;

1.2. undopmammo o ToBapax (paboTax, yciuyrax), a Takke 00 WX H3TOTOBHUTEISAX
(mpojaBIax, MOCTAaBUIMKAX, UCIIOTHUTENSX);

1.3. cBOOOAHBII BEIOOP TOBApOB (padoT, yciyr);

1.4. nannexaree KauecTBO TOBapoB (paboT, ycayr), B TOM 4ucie 0e30MacHOCTh TOBApOB
(pabot, yciyr), HaJJIeXKallylo KOMIUIEKTHOCTb, HaJyIeKallee KOJWYECTBO ToBapa (pe3ysbTaTa
paboThI);

1.5. Bo3memeHue B TIOJIHOM 0OBEeMe YOBITKOB, Bpe€la, NPHUYUMHEHHBIX BCJIEICTBUE
HEJIOCTAaTKOB TOBapa (paboThl, yCIYrH), B TOM YHCIIE Ha KOMIIEHCAIIMIO MOPAIbHOTO BpEa;

1.6. rocymapCTBEHHYIO 3alUTy CBOMX IPaB, B TOM YWCIIe Ha OOpaimieHue B CyJ U JApyrue
YIIOJIHOMOYEHHBIE TOCY/apCTBEHHBIE OpraHbl 3a 3allUTON HapyIIEHHBIX MpPaB MM MHTEPECOB,
OXPAaHSEMBIX HACTOSIIMM 3aKOHOM M HHBIM 3aKOHOIATE€IILCTBOM;

1.7. ob1iecTBeHHYIO 3alIUTy CBOUX IPaB;

1.8. co3nanue 0OMIECTBEHHBIX OO TUHEHUH TOTPEOUTEICH.

2. IloTpebuTens UMEET M MHBIE MpaBa, NIPEAYCMOTPEHHBIE HACTOSIIUM 3aKOHOM U MHBIM
3aKOHOJATEIbCTBOM.

3. I'ocynapcTBO rapanTHpyeT 3alIUTy [IPaB U 3aKOHHBIX HHTEPECOB IMOTPEOUTENIEH.



Cratbs 6. O0ecnieyeHne npasa noTpedNTENIsA HAa NPOCBEIICHNE B 00/1aCTH 3aIlMTHI
npas norpeoduTesei

[IpaBo moTpebuTeNns Ha TNPOCBEUICHHE B OOJIACTH 3allUTHl TpaB MOTpedHUTeneH
oOecrieunBaeTcsi  IMOCPEICTBOM  WH(POPMUPOBAHUS  TOCYJapCTBEHHBIMH  OpraHaMHy,
00IIECTBEHHBIMU 00beTMHECHUSIMU noTpeduTenei, MIPOJaBLAMU, UCTIOJTHUTEIISIMU,
M3TOTOBHUTEISIMH ITOTPEOUTEIIS O €r0 MPpaBaxX M HEOOXOMMBIX JCUCTBHAX IO 3aIIUTE 3TUX MPaB, B
TOM YHCJIE€ IOCPEICTBOM IPHUBICUYECHUS CPEICTB MAacCOBOW HMH(POPMALMU K TPONAraHje u
CHCTEeMaTHYECKOMY OCBEIIEHHIO BOIIPOCOB 3AIIUTHI IIPAaB MOTPEOUTENEH, BKIIOYCHUS! BOIPOCOB
0 OCHOBaM IOTPEOUTENLCKUX 3HAHUH B  Y4eOHO-IPOTPaMMHYIO  JOKYMEHTALUIO
00pa3oBaTeNBHBIX IPOTPaMM OOILETO CPEAHEr0, CIENUAIFHOTO 00pa30BaHuSI.

Crarbs 7. Undopmanus o ToBapax (padorax, ycjayrax)

1. WsrortoButens (mpojaBel], MOCTABIIUK, MPEICTaBUTENb, HCIOJHUTENb) OO0sA3aH
CBOEBPEMEHHO TPEIOCTABIATh MOTPEOUTENI0 HEOOXOAUMYIO M TOCTOBEPHYIO MH(POPMAIHIO O
npeyiaraeMeix ToBapax (paboTax, yciayrax), COOTBETCTBYIOUIYIO YCTAaHOBIEHHBIM HACTOSIIUM
3aKOHOM, MHBIMH aKTaMH 3aKOHOAATENbCTBA, TEXHWYECKHMMH pErIaMeHTaMu TaMO0)KeHHOTrO
COI03a, TEXHMYECKMMHU perjaMeHTamMu EBpa3uiickoro 3KOHOMHYECKOTO €032 M OOBIUHO
IPEIbSBISIEMBIM B PO3HIYHON TOProBiie, OBITOBOM M MHBIX BHIaX 00CITY)KHBaHUS MOTpeOHUTENeH
TpeOOBaHUSAM K COAEPKAHUIO U crioco0aM MpenocTaBieHus Takoi nHpopMmanuu. [lo oTnensHbIM
BUJAaM TOBapoB (paloT, yCIIyT) MepeueHb U CIOCOOBI TOBeIeHHs WH(POPMAIIUU 10 TOTPeOnTENs
ycranaBnuBatotrca llpaBurensctBom PecnyOnuku benapych, eciau uWHOE HE YCTaHOBJIEHO
[Ipesunentom Pecniybnuku benapycek.

2. Undopmamus o TtoBapax (paborax, yciayrax) B 00s3aTEIbHOM MOPSAKE JOJKHA
COJIeprKaTh (3a UCKJIIOYeHHEM UH(POpMaLuK, IPEAYCMOTPEHHON MTYHKTOM 8 HACTOSIIEN CTaTbhH):

2.1. HaumeHOBaHuUe ToBapa (paboThl, YCIyTH);

2.2. BUJIBI B OCOOCHHOCTH TIpeIaraeMbIX padboT (yciyr);

2.3. yKa3aHHe Ha HOpPMAaTHBHbBIE JOKYMEHTHI, YCTaHABIMBAIOIINE TPEOOBaHUS K KaueCTBY
ToBapa (paboThkl, yciyru) (1171st ToBapa (paboThl, YCIIYTH), BBITYCKAEMOTO 110 TAKUM HOPMAaTUBHBIM
JIOKYMEHTaM), €CIM HHO€ He MPEeIyCMOTPEHO TEeXHWYECKMMHU perjaMeHTamMH TaMo’kKeHHOro
COI03a, TEXHUYECKUMH perjaMeHTamMu EBpa3uiickoro 5KOHOMUYECKOTO COI03a;

2.4. cBeneHust 00 OCHOBHBIX MOTPEOUTENHCKUX CBOWCTBAX TOBApOB (pe3ylbTaToB paboT,
YCIIyT), @ B OTHOIICHHUH MHUIIEBHIX MPOAYKTOB — O COCTaBE, MHUIEBOW EHHOCTH (11 TPOAYKTOB,
NpeJHa3HAYeHHbIX JJIs JETCKOro, Je4eOHOro M JMETUYECKOTrOo MHUTaHUs, — KaJIOPUHHOCTD,
HaJIMYMe BHUTAMUHOB), YKa3aHWE HA TO, YTO MHUIIEBOH TPOIYKT SBISAETCS TEHETHYECKU
MOIUGUIMPOBAHHBIM, €CIM B HEM COJepXarcsi TIeHeTUYeCKH MOAU(PHUIHMPOBAaHHBIE
coCTaBysifonMe (KOMIIOHEHTHI), CBEIEHUA O CHCIHAIbHBIX CBOWCTBaX (CHEIHaIbHBIC
NUTATeNbHbIE CBOMCTBA, IMOKa3aHUS M IPOTUBONOKA3aHUS K MPUMEHEHHUIO OTIEIbHBIMU
BO3PACTHBIMH TPYIIIaMH HACEJICHHs, a Tak)Ke MPH OTACITHHBIX BUAAX 3a00JEBaHUI) MHUIIEBBIX
IPOAYKTOB, B TOM YHCJI€ OMOJIOTMYECKH aKTUBHBIX A00ABOK K IMHIIE, 3asSBICHHBIX CBOHCTBAX
CTEIMATU3UPOBAHHBIX TMHUIIEBBIX TMPOIYKTOB TMPH HAIWYAHA JTOKYMEHTOB, ITOJTBEPKIAIONINX
3asBJICHHbBIC CBOICTBA;

2.5. IIeHy | YCIIOBHS OTUIATHI TOBApoOB (pabdoT, yCIyT), €CIH TH YCIOBHS OTIMYAIOTCS OT
OOBIYHBIX YCIIOBUH OIJIaThl COOTBETCTBYIOIIUX TOBAPOB (paboT, yciyr);

2.6. TapaHTUIHBIN CPOK, €CITH OH YCTAHOBJICH;

2.7. pexkoMeHAauMu W (WIKM) OrPaHUYEHUS IO HCIOJIB30BAaHUIO, B TOM 4YHCIE
NPUTOTOBIICHUIO, THIICBBIX TPOIYKTOB B CIydae, €CIH WX HCIOJb30BaHWE 0€3 ITHX
pekoMeHAalui U (WIM) OrpaHWYeHUN 3aTPYAHEHO MO0 MOXKET HPUUYMHUTH BpeX 3A0POBBIO
norpedureneil, X UMyIIECTBY, IPUBECTH K CHH)KEHUIO WM YTPaTe BKYCOBBIX CBOMCTB MUILEBIX
IPOIYKTOB;

2.8. [aTy U3rOTOBJECHHS, €CIM HMHOE HE MPEeAYCMOTPEHO 3aKOHOIATENbCTBOM,
TEXHUYECKUMHU  perJlaMeHTaMu TaMOXXEHHOrOo  C€O003a, TEXHMYECKHMMM  perjiaMeHTaMu



EBpazuiickoro 3KOHOMHYECKOT0 CO03a, a TAKXKE CPOK CIY>KOBbI, U (MJIN) CPOK TOAHOCTH, U (HJIIH)
CPOK XpaHEHMs TOBapOB (pe3yJabTaTOB PabOT), YCTAHOBJIECHHBIE B COOTBETCTBUHU C MMyHKTaMu 1 U
2 crateu 13 HacTosmiero 3akoHa, yKa3aHWE yCIOBUN XpaHEHHs TOBApOB (Pe3ylbTaToB padorT),
€CJIM OHM OTJINYAIOTCS OT OOBIYHBIX YCIIOBHM XPAHEHUS COOTBETCTBYIOIMX TOBAPOB (PE3yJIbTaTOB
pabot) nmubo TpeOyloT CHeUUaTbHBIX YCIOBHH XpaHEHHS, a TaKKe CBEICHUS O HEOOXOIMMBIX
JeHCTBUAX MOTPEOUTENS 110 MCTEUEHUH YKa3aHHBIX CPOKOB M BO3MOXKHBIX IOCIIEACTBUAX IPU
HEBBINIOJTHEHUN TAaKUX JCUCTBUI, €CIIM TOBAPHI (Pe3yNbTaThl pabOThI) O UCTEYEHUHU YKa3aHHBIX
CPOKOB IPEJCTABISAIOT ONACHOCTh JJIsl KU3HH, 370pOBbs, HACIEACTBEHHOCTH, HMYIIECTBA
NOTPEOUTENS U OKPY)KAIOWIEH Cpeabl WM CTaHOBSTCS HEMPUTOJHBIMHU Il MCIOJIB30BAHUS TI0
Ha3HAYEHMUIO;

2.9. nammeHoBaHue ((pUPMEHHOE HAWMEHOBAHUE), MECTO HAXOXICHUS H3TOTOBHUTEI,
npojaBla (MCHOJHUTENSA), a TakkKe IPU HAIMYMM — OPraHu3alluM, OCYLIECTBISIOLICH
JeSITeILHOCTH 110 BBO3Y TOBapa Ha Teppuropuio Pecnybnuku benapych s ero mocnemyromen
peanu3zanuu Ha Tepputopun PecnyOnuku benapych, npeacraBuTelns, peMOHTHONH OpraHU3aluy;
€CIIM M3TOTOBUTEINEM (ITPOAABIIOM, IIPEJCTABUTEIIEM, HCIIOTHUTEIEM, PEMOHTHOW OpTraHU3aIfei)
SBIISICTCA MHAMBUAYaJIbHBIA TpeANpUHUMATENb MO0 BBO3 TOBapa Ha TeppuTopHio Pecnybnuku
benapyck miis ero mocienyromiei peanm3anuu Ha TeppuTopuu PecnyOnmku bemapych Obut
OCYILECTBJICH UH/AMBUYAIbHBIM NpeANpUHUMATENeM, — (haMuInio, COOCTBEHHOE UMsl, OTYECTBO
(ec TaKOBOE MMEETCSI) U MECTO )KHUTEIbCTBA MHIUBUAYATLHOTO IPEAIPUHIMATEIIS;

2.9'. crpaHy mpoMCXokIeHHS TOBapa, €CIM OHA HE COBHAJAaeT C MECTOM HAaXOXKICHHUS
(MEcTOM KUTENbCTBA) U3TOTOBUTENS;

2.10. cBenenust 06 00s13aTENLHOM MOATBEPXKICHUN COOTBETCTBHUSI TOBAPOB (BBIMOIHIEMBIX
paboT, OKa3pIBaEMBIX YCIIYT), OUICKAIIUX 0053aTEIIEHOMY ITIOATBEPKICHUIO COOTBETCTBUS;

2.11. yka3zaHue Ha KOHKPETHOE JIMI0, KOTOpoe OyAeT BBHIMOJIHATH paboTy (OKa3bIBATh
YCIIYTY), 1 KHPOPMAIIHIO 0 HEM, €CJTH ATO UMEET 3HAYCHHE UCX OIS M3 XapaKkTepa padoThI (YCIIyTH);

2.12. K0oIMYECTBO MM KOMIUIEKTHOCTb TOBapa (pe3ysbTaTta padoThl);

2.13. mTpuxoBoi UACHTU(DHUKAIIMOHHBIA KO, €CJIi 00s3aTeIbHOC MAapKUPOBAHUE TOBAPOB
TaKUM KOJIOM IPEYCMOTPEHO 3aKOHOIaTEIbCTBOM;

2.13'. cemenms o kmaccax 5Heprod(p(MEKTHBHOCTH TOBApOB B CIydasX, €clIH MX
YCTQHOBJICHHE  MPEAyCMOTPEHO  3aKOHOJATENIbCTBOM,  TEXHHYECKMMHU  perjiaMeHTaMu
TaM0keHHOTO CO03a, TEXHUYECKHMH perilaMeHTaMi EBpa3suiickoro "KOHOMHYECKOTO CO03a, a
TaKXKe O COOTBETCTBHM HHEPIreTHUECKOM S(PPEKTUBHOCTH KaNMTaJIbHBIX CTPOSHHH (31aHuii,
COOpY)KEHHI) TpeOOBaHUSAM 3aKOHONATENLCTBA, TEXHHYECKHX pETIaMEeHTOB TaMOXEHHOTO
COl03a, TEXHUYECKUX periiaMeHToB EBpazniickoro S5KOHOMHYECKOro COr03a;

2.14. HeoOXomUMBIE CBEACHUS O NPABWIAX U YCIOBUAX IPPEKTHBHOTO U O€301IacHOTO
NOJIb30BaHUs TOBapaMu (pe3yibTaTaMu padoT, yCIyraMu), B TOM YHCIIE YX0/1a 32 HUMH, €CIIH 3TO
MMeEEeT 3HaU€HUe UCXOsl U3 XapaKTepa TOBAPOB (Pe3yJIbTaTOB paboT, YCIIYT);

2.15. ykazaHMe Ha HUCHOJb30BaHHWE (POHOIpPAMM HCHOJHUTEISIMU MY3bIKAJIbHBIX
NIPOM3BEACHUH TPH MPOBEACHNUHN KYJIbTYPHO-3PETHITHBIX MEPOTIPUSITHIA,

2.16. uHbIe CBEJCHMS, KOTOPbIE B COOTBETCTBUHM C HACTOSALIMM 3aKOHOM, MHBIMHU aKTaMHU
3aKOHOJATeIhCTBA, TEXHUYECKHMHU pErIaMeHTaMH TaMOXeHHOTO COI03a, TEXHUYECKUMHU
pernamenTamMu EBpa3uiickoro SKOHOMHYECKOTO CO03a MM COOTBETCTBYIOIMMH JOTOBOpaMH
00s13aTeNbHBI TS TIPEIOCTABICHUST MOTPEOUTENNI0, B TOM YHCIE CBEIEHUS, OTHOCSIIHECS K
COOTBETCTBYIOILIEMY JIOTOBOPY U MPEIOCTABISIEMBIE 110 TPOChOE MOTpeOuTeNs.

3. [Ipu peanmzanuy NOTPEOUTETIO HETIPOJOBOIBCTBEHHBIX TOBAPOB, CPOK CITYXKOBI U (HJTH )
CPOK XpaHEHHsI KOTOPbIX UCTEKJIH (KpOME JICKApCTBEHHBIX CPEJACTB), HO peau3aiisi KOTOPbIX
paspereHa B COOTBETCTBUH C IMYHKTOM 3 cTaThH 13 HacTosmiero 3akoHa, MOTPEOUTENIO TOJDKHA
ObITh mpenocTaBieHa MHGpopManus 00 HCTEKIIUX CPOKE CIYKObI M (WIM) CPOKE XpaHEHUs
TOBApOB, O JiaTe€ U HOMEPE pa3pelieHHus Ha TAIbHEHITYI0 WX peai3alliio M CPOKe, B TCUCHHE
KOTOPOTO TOBaphl BO3MOKHBI K UCIIOJIb30BaHUIO.

4, Tlpu peanuzaruu MOTPEOUTENIO TOBAPOB (BBIMOJIHEHUU PAaOOT, OKAa3aHUU YCJIYT) IO
oOpa3iaM, ONMMCaHUSM TOBapoB (paboT, yCiyr), COIAEpX alluMcs B KarTajorax, HpOCIEKTax,



pexiiame, OykieTax WM NpPEACTAaBICHHBIM B (oTorpagusx WIM HMHBIX HH(POPMAIMOHHBIX
UCTOYHUKAX, B TOM 4Hcie B IJI00aJbHOM KoMIbloTepHOW cetn MHTepHer, npopaaser
(MCTIOTHUTENH ) OJIKEH MPEIOCTABUTH MOTPEOUTEITIO:

4.1. 10 MOMEHTA 3aKJIIOUEHUS J0r0BOpa — HH(POPMALIHIO, TPEAYCMOTPEHHYIO MOAIYHKTaMU
2.1-2.12, 2.13%, 2.15 u 2.16 nynkra 2 HacTOsmEH CTaThbh, a Takke MHPOPMAIHUIO O CPOKE
JIOCTaBKM ToBapa (BBIOJHEHHUsS pabOThl, OKa3aHMs YCIyTH), LIEHe U 00 YCIOBUAX OIUIATHI
JIOCTAaBKH TOBapa;

4.2. npu A0CTaBKe TOBapa — TaKkKe MH(POPMAIUIO, IPelyCMOTPEHHYIO MOANYHKTaMu 2.13 u
2.14 nyHkTa 2 HaCTOALIEH CTAaThU.

5. Ilpu okxa3aHMM NOTPEOHMTENIO YCJIYr OOIIECTBEHHOIO MHMTAHUS MO €ro TPeOOBaHUIO
JOJKHA OBITH TIPeAOoCcTaBlIeHa HHPOPMAIIHS O COCTaBe MUIIEBBIX MPOIYKTOB, OO, KyTHHAPHBIX
u3/enuil, yKka3aHHbIX B MEHIO, CI0C00ax UX KYJIMHApHOI 00pabOTKH.

6. Ecniu mproOpeTaeMslii moTpedureneM ToBap ObLI B YIOTPEOICHUH HIIM B HEM YCTPAHSIICS
HEJI0CTAaTOK (HEeIOCTaTKH), MOTPEOUTENIO JO/KHA OBITh TIpeocTaBiieHa nHdopmaius 06 stom. B
clly4yae IpUOoOpEeTeHHs] TAKOI0 TOBapa CBEACHUS O HAIMYUHM HEAOCTaTKa (HEJOCTATKOB) JTOJIKHBI
OBbITh yKa3aHbl B IOKYMEHTE, IOJITBEpXkKAaoLIeM (HakT IpuoOpeTeHHs ToBapa.

7. llpn peanu3anuy KOH(PHUCKOBAHHOTO HJIM OOPAIIEHHOTO B JIOXOJ TOCYIapCTBAa MHBIM
croco0oM ToBapa MOTPEOUTENIO T0JKHA OBITh IPEeAOCTaBiIeHa UH(OpPMAILH O TOM, YTO TOBAp
SBIISICTCS KOH(PHCKOBAHHBIM I OOpAIIEHHBIM B JI0XOJI TOCY/IapCTBAa HHBIM CIIOCOOOM.

8. B cayuae, eciu npomaBUOM (UCIOJHUTENEM) sBIseTcs (U3MYECKOe JIUIO,
OCYIIIECTBIISIOLIEE pean3aliio TOBAPOB B paMKaX PEMECICHHOM J1€ATEIbHOCTH WU pealn3aliiio
TOBApOB Ha PBHIHKE (BBIIOIHSIONIEE paOOThI, OKa3bIBAIOLIEE YCIYTH), TOTPEOUTENIO JOJDKHA ObITh
npefocTaBieHa WHGoOpMaKs 0 HAaMMEHOBAHWH, LIeHe ToBapa (paboThl, YCIyTH), 00 YCIOBHSIX
XpaHeHus ToBapa (pe3ynbrara padoThl), MOJIB30BAHUS TOBAPOM (PE3yJIbTaTOM PabOThI, YCIYTOil),
€CIIM OHU OTJIMYAIOTCS OT OOBIYHBIX YCIOBHI XpaHEHUS TOBapoB (pe3yabTaToB padoT),
N0JIb30BaHUs TOBapaMu (pe3yabTaTaMu paboT, ycayraMmu) Ju6o TpeOyroT crelHaibHbIX YCIOBUH
XpaHEeHHS, TI0JIH30BaHUSI.

9. Undopmanus, npenycMorpeHHas nyHkTamu 1-8, 10 m 12 HacTosmei craTbH, Ha
0eIopycCKOM W (WJIM) PYCCKOM SI3bIKAX YETKUM U Pa300pUYMBHIM HIPUPTOM TOBOJUTCS O
CBEJIEHUS TMOTpeduTeNs B JIOKYMEHTAllMHu, MpujaraeMoil Kk ToBapam (paboTram, yciayram), Ha
NOTPEOUTENBCKON YITaKOBKE, 3TUKETKAX WM WHBIM CIIOCOOOM, TIPUHSATHIM JUTSL OT/IEIBHBIX BUIOB
TOBapoB (paboT, yciayr), €clii WHOE HE NPEIYCMOTPEHO MEXKIYHapOJHO-IIPABOBBIMU aKTaMH,
COCTaBJISIIOIIMMH MpaBo EBpa3uilckoro 3KOHOMUYECKOrO coro3a. /lata M3roTOBIIEHHS M CPOK
TOJJHOCTH MHUUIEBBIX MPOJAYKTOB HAHOCITCSA HA MOTPEOUTENBCKYIO YHAKOBKY U (MJIM) 3TUKETKY,
ylajgeHue KOTOpoi ¢ MOTpeOUTENbCKOM yIakoBKH 3aTpyaHeHo. MHpopMalus, cooOIIeHHas win
nepeaaHHas Ha MHOCTPAHHOM SI3bIKE, CUUTAETCS] HEIIPEIOCTAaBIEHHOM, 3a HCKIIIOYEHUEM CIIy4aeB,
ecyii oHa Obli1a coOOIIeHa WK TIepejaHa Ha MHOCTPAHHOM $I3BIKE I10 JKEJIaHUIO MTOTPEOUTENS.

[lpu peanuzanuu MNOTPeOUTENIO TOBApOB (BBITOJHEHUHM pabOT, OKa3aHUHM YCIYT) IO
oOpasmam, OmucaHUsM TOBapoB (paboT, yCiIyr), coaepKallMMCs B KaTajorax, MpOCIeKTax,
pexiiame, OykieTrax WM NpPEACTAaBICHHBIM B (oTorpagusx WIM HMHBIX HH(POPMAIMOHHBIX
HUCTOYHHKAX, B TOM YHCJI€ B TIJI00aTbHOM KOMIBIOTEpHOH cetn VHTepHeT, 10 MOMEHTa
3aKIII0YeHHs J0roBopa MH(OpMAIHUs, IpedycMOTpeHHas noamynkramu 2.1, 2.5, 2.6, 2.9, 2.9 u
2.15 nyHkTa 2 HacTosIIEeN CTaThH, a TaKXKe HH(OpPMAIUs O CPOKE TOCTaBKU TOBAPOB (BHITIOJHEHUS
paboT, OKa3aHus yCIlyr), lIeHe U 00 yCIOBUAX OIUIAThl JOCTABKU TOBAPOB JOBOIATCS /10 CBEIACHHUS
NOTPEOUTENS B ATHX HH(OOPMAIIMOHHBIX UCTOYHUKAX, B TOM YHUCIIE B TNI00ATBHON KOMITBIOTEPHOM
ceru Murepuer. [Ipu sTrom uHpopmanus o neHe toBapa (paboThl, YCIyru) AOBOJUTCS B THX
WH(POPMAIMOHHBIX MCTOYHUKAX, B TOM YHCIE B TII00ATHHON KOMITBIOTEpHOW cetn WHTEepHer,
mpUGTOM, pazMep KOTOPOro He JI0JKEH ObITh MEeHee MOJIOBUHBI HauOO0JIbIIEro pa3Mepa mpudTa,
UCIIOJIb3YEMOT0 B OMHMCAaHMM ToBapa (paboTel, yciayru). NHas undopmanus, npeaycMoTpeHHas
noanyakramu 2.2-2.4, 2.7, 2.8, 2.10-2.12, 2.13'u2.16 MyHKTa 2 HACTOSIIIEH CTaTbU, 10 MOMEHTA
3aKJIIOYEHUsI JOTOBOPA MOKET JOBOJUTHCS 10 CBEIEHUS NOTPEOUTENs B yCTHOU popme 11bo 1o



TpeOOBaHUIO TOTPEOUTENS JOBOIUTCS JO €ro CBEJACHHA B IMUCBMEHHOH (opme crocoOom,
OTpe/ieNIeHHBIM COTJIAllIEHUEM CTOPOH.

10. Ipu peanu3anuy NUIEBBIX TPOIYKTOB U IPYTUX TOBAPOB, (PaCOBAaHHBIX M YITAKOBAHHBIX
B MOTPEOUTENBCKYIO YIIAKOBKY HE B MECTE MX M3TOTOBJIEHUS, KpOME HHPOPMAIINH, YKa3aHHO! B
nyHKTax 2—4, 6 u 7 HacTosIIel CTaThu, MOTPEOUTENIO JOIKHA OBITH IPEoCTaBIeHa HHPOpMAaLUs
0 (pacoBuIMKE U YITAKOBIIUKE.

11. Ilpu BO3ME3IHOW peanu3anuu MOTPEOUTENI0 TOBapa (BBIOJHEHUH PaOOThI, OKa3aHUU
YCIIYTH) TpojaBel (MCIIONHHUTENb) 005S3aH BBIJIATh €My KAacCOBBIA Y€K JIMOO WHOM JOKYMEHT,
HOJATBEPKIAIONIMNA OIJIaTy TOBapa (BBIMOJHEHUS PaOOThI, OKa3aHHs YCIYyTH) B COOTBETCTBUU C
3aKOHOJATEIbCTBOM. TpeOoBaHUsI HACTOSILEH YacTH HE PACIpPOCTPAHSIIOTCS Ha CiIy4yau, €clid
poAaBLUOM (UCIIOJIHUTENEM) SBIsIeTCS (U3NYECKOEe JHUIO0, OCYHIECTBISIONIEE peaTu3aluio
TOBapOB B paMKax pEMECICHHOW JEeATENbHOCTH WIM pealnd3allio TOBAPOB Ha pbHIHKE
(BBITIOJTHSIOMIEE PabOThI, OKA3bIBAIOIIEE YCIYTH).

Ou3nyeckoe U0, OCYLIECTBIAIOIIEE pealu3allui0 TOBAPOB B paMKax pPEMECICHHON
NEeSITeTbHOCTH WM PEANTN3alrIi0 TOBAPOB HAa PHIHKE (BBIMOJIHAIONICE PAa0OOTHI, OKa3bIBAIOIICE
yCIIyTH), 00s13aHO 10 TPeOOBAHUIO MOTPEOUTENS BBIIATh EMY TIOKYMEHT, COJCpKAIIUN CBEeICHUS
0 ¢damuum, COOCTBEHHOM MMEHH, OTYECTBE (€CIIM TAaKOBOE MMEETCsI) MpoaaBIa (MCIIOIHUTEs),
HAaUMEHOBAHUH, 1IeHE TOBapa (paboThl, yCIyTH), yIOCTOBEPEHHBIN MOAMUCHIO 3TOTO (PU3UYECKOTO
JMIIA.

12. Ecnu 3aK0HOJATeNbCTBOM peaau3aliis TOBapOB (BBIOIIHEHHE paboT, OKa3aHUE YCIIyT)
JIOITYCKAETCS PU HAJTMYUH OIPEACTICHHBIX 3aKOHOAATEIbCTBOM JOKYMEHTOB, ITOATBEPKIAFOIINX
Ka4yecTBO U 0€30MacHOCTh TOBAPOB (padoT, ycayr), mpoaaBel] (MCIOIHUTEIND) 0053aH MPEIbsIBUTh
NOTPEOUTENIO MO €ero TpeOOBAHMIO IS O3HAKOMJICHHS JTH JIOKYMEHTBI, WX KOIHH WU
MOJATBEPAUTh KayecTBO U 0€30MacHOCTh TOBApOB (PabOT, ycIayr) UHBIM CIIOCOOOM B MOpSIIKE,
YCTaHOBJICHHOM 3aKOHO/ATEIIbCTBOM.

Crarbs 8. Undopmanusi 00 M3roToBUTEISIX (MCIOJHUTEIAX, IPOIABLAX)

1. UzroToBuTeNb (MCIOJHUTEIb, TTPOJIABEI) — OPTaHU3aIMs 00s13aH JOBECTH JI0 CBEIACHUS
noTpeOuTenss cBOoe HauMeHOBaHHMe ((QUpPMEHHOE HAaMMEHOBAaHME) W MECTO HaXOXJEHUs,
HAaMMEHOBAaHHE TOPTrOBOTO0 00BEeKTa (00BEKTa OOCTY)KMBaHUS), B KOTOPOM OCYIIECTBISETCS
peanu3zanys NOTPEOMTENI0 TOBApOB (BBINOJIHEHHE pabOT, OKa3aHHWE YCHYT), €CIH TaKoe
HaNMEHOBAHME HE COBITAJIACT C HANMEHOBaHUEM ((hPMPMEHHBIM HAMMEHOBAHNUEM ) OPTaHU3AINH, &
TaKXe PeXHUM paboThl TOProBoro o0beKkTa (0OBEKTa OOCITY)XKMBaHUS) U WHBbIE HEOOXOAMMBIE
CBEJICHUS B COOTBETCTBHHU C 3aKOHO/IATEIIHCTBOM.

N3roroButens (MUCHOTHUTENb, MPOJABEL]) — UHAMBUIYAIbHBIN NpeAnpuHUMaTeNb 00s3aH
MPEIOCTaBUTh MOTPEOUTENI0 NHPOPMALIUIO O CBOMX (paMHUIIUU, COOCTBEHHOM MMEHH, OTUYECTBE
(ecmu TakoBOE HMMEETCs), MECTE JKHMTEIbCTBA, PEXHUME pPadOThl, HAMMEHOBAHUU TOPrOBOTO
o0bekTa (00BEKTa OOCTY)KHMBaHHS), B KOTOPOM OCYIIECTBISIETCS pean3alvs MOTPEeOUTEIIO
TOBApOB (BBIIOJHEHHE PAOOT, OKa3aHUE yCcIyr) (MpU HAJTMYUU TAKOTO HAUMEHOBAHUS ), a TAKXKE O
TOCYJapCTBEHHOH  pErucTpallid ¥  HAaWUMEHOBAaHMHM  OpraHa, OCYIICCTBUBIIETO  €ro
TOCYJapCTBEHHYIO PETHCTPAIMI0O B KAaueCTBE HHIMBUAYAJIBHOTO TpEANPUHUMATENS, U WHBIE
HEOOXO/IMMBIE CBEJICHHS B COOTBETCTBUH C 3aKOHOIATEIILCTBOM.

N3roroButens (MCHONHUTENb, MpOJaBen) — (PU3NYecKoe JIMIO, MPOM3BOASAIICE TOBAPHI
(ocyIIeCTBIISIOIIEE PeaTH3AINI0 TOBAPOB B PAMKAX PEMECIIEHHON JeSITETbHOCTH HITH PeaTn3aIluio
TOBApOB HA PBIHKE, BBHIMOJHAIONIEE PabOThl, OKa3bIBAIOLIEE YCIYTH), 00s3aH NPEIOCTaBUTH
noTpeduTento nHGOPMaIMIo 0 CBOUX (aMUWINU, COOCTBEHHOM MMEHHM, OTYECTBE (E€CIH TaKOBOE
uMeeTcs).

2. Ecnm Bux (BHUIBI) JESTETHHOCTH, OCYHIECTBISIEMON W3TOTOBUTENEM (HMCIIOTHHUTEIEM,
IPO/JABLOM), MOJUICKHUT JUIECH3UPOBAHUIO, MOTPEOUTENI0 JIOJDKHA OBITh IpeIoCTaBICHA
uHpopMans O HOMEpEe CIHENUaTbHOTO paspenieHus (JUIEH3UH), CPOKE €ro JIeHCTBHS,
rOCYJapCTBEHHOM OpraHe WM TOCYIapCTBEHHOW OpPraHM3allMH, BBIAABIIUX 3TO CIICHUAIBLHOE
pasperieHue (JUIEH3WIO), a TakkKe IO TPEOOBAHHWIO TIOTPEOUTENsI W B MHBIX CIIydasx,



IPEyCMOTPEHHBIX 3aKOHOJATENbCTBOM, IPEAOCTaBICHA BO3MOKHOCTb O3HAKOMJIEHHSI C
NOJJIMHHUKOM WJIM KOMHEW CIeUUaIbHOro paspellieHus (JUUeH3uu), odopmiieHHOH B
YCTaHOBJIEHHOM IOPSJKE.

3. UsrotoButens (MCIOIHUTEND, IPOAABELL) pa3MelIaeT HHHOPMALINIO, TPEAYCMOTPEHHYIO
OYyHKTOM | HacToOAIIel CTaThd, Ha BBIBECKE MJIM APYTHM JOCTYIHBIM CHOCOOOM, MPUHSATHIM B
TOProBOM, OBITOBOM M HHBIX BHIAaX OOCIy)XUBaHUS MOTpeduTened, a uHboOpMaIuIo,
[IPEyCMOTPEHHYIO IIYHKTOM 2 HaCTOSIILEN CTaTb, — JOCTYIIHBIM CIIOCOOOM B MECTE HaXO0KICHUS
(MecTe XUTENbCTBA) U3TOTOBUTENS (MCIIOTHUTEIS, MPOAABIIA).

WNudopmanus, npeaycMOTpeHHass MyHKTamMu | W 2 HacTosmed cTaThH, JOJDKHA OBITH
JIOBEJIeHa JI0 CBEACHMS OTPEOUTENS U MPU OCYUIECTBICEHUU PA3BO3HON U PA3HOCHOW TOPTOBIIH,
TOPTOBJIM Ha spMapKe, PhIHKE, a TAKXKE B IPYTUX CIIyYasx, €CIU PO3HUYHAsI TOPTOBJIs, OBITOBOE
o0CyXKMBaHUE U WHBIE BHJbl OOCIY)XMBaHHS MOTpeOUTENEeH OCYIIECTBISIOTCS BHE MecTa
HaXO0XJIeHUs (MeCTa )KUTEJIbCTBA) U3TOTOBUTENS (MCIIOJIHUTEIS, TPOIABIIA).

[Ipu peanm3anuu MOTPEOUTENIO TOBApPOB (BBIMOJHEHUU pPabOT, OKa3aHUHM YCIYTr) IO
oOpasmam, omucaHusM TOBapoB (paboT, yCiIyr), colaepiKallMMCsi B KaTajorax, MHpOCIeKTax,
pekiame, OyKJeTax WM MpeACTaBICHHbIM B (oTorpadusx HIM HMHBIX HHMOPMAIMOHHBIX
UCTOYHUKAX, B TOM 4Hcle B TIJjo0anbHONM KoMIbloTepHOW cetu WHTepHeT, mHpopmarus,
MpeyCMOTPEHHAs MyHKTaMu | U 2 HacTosed cTaThbu, JOJKHA OBITh JIOBEIEHA JI0 CBEICHUS
NoTpeduTeNss B OTUX KaTajllorax, HpPOCHEKTaX, pekjame, OykieTax WIM IpeAcTaBleHa B
dororpaduax wunu HMHBIX WHGOPMAIMOHHBIX HCTOYHUKAX, B TOM YHCIE B IJIOOAIBHOM
KOMITbIOTEpHOU ceTn MIHTepHeT.

4. Nudopmanus, npeaycMOTpeHHasl MyHKTaMU 1 U 2 HAcCTOSAIIEH CTaThbu, JOBOJUTCS [0
CBEJICHHMSI ITOTPEOUTEINS Ha OeIopycckoM M (MiIH) pyccKoM si3bikax. MHbopmanus, coodmeHHas
WIK TIepeJaHHas Ha MHOCTPAHHOM SI3bIKE, CUMTACTCS HEMpPEIOCTAaBICHHOW, 3a HMCKIIIOUEHUEM
CllydaeB, KOT/Ia OHa ObUIa COOOIIeHAa WM TepelaHa Ha MHOCTPAHHOM SI3BIKE IO JKEJIAHUIO
norpedurens.

Cratbs 9. Pe:xxnM padoThl TOProBoro 00bexkTa (00beKTa 00C/IyKUBAHNSA), IPOAABIA
(MCTIOJTHUMTEJIA), OCYIIECTBJISIIONIEr0 TOPrOBJII0 (BBHINOJIHSIOIET0
padoThl, OKa3bIBAKOLIEro ycJayru) 6e3 (BHe) TOProBoro o0bexkra
(o0beKTa 00CTy:KNBAHMS)

1. TlponaBenr (MCHOMHUTENH) OO0SI3aH YCTAHOBHUTH PEXUM PabOThl TOProBOro OOBEKTa
(oObekTa 00CTyKMBaHHUS), @ TAKXKE CBOM peKUM pabOTHI B Cilydyae OCYLIECTBJICHUS TOPTOBIU
(BBITIOJIHEHUS pabOT, OKa3aHUs yciIyr) 06e3 (BHE) TOProBoro oobekra (00beKkTa 00CTyKUBAHUA).
Cny4yan ycTaHOBIEHMs peXuMa palOOThl MO0 COTJIACOBAHHMIO C TOCYJApCTBEHHBIMHM OpraHaMu
OTIPENIENSAIOTCS 3aKOHOJATEIIbHBIMHI aKTaMHU.

Pexxum paboThl TOProBoro o0bekTa (00beKTa 00CTyKUBaHUA), TPOAaBIa (MCIIOTHUTEINS),
OCYIIECTBIISIOIIETO TOPTOBIIIO (BBIMOJHAIOMIEIO paboOThl, OKa3bIBAIOLIErO yciyru) 6e3 (BHE)
TOProBoro o0beKkTa (00bEeKTa 00CITY)KUBaHUS ), JOBOJUTCS JI0 CBEACHUS IOTPEOUTENCH U T0JKEeH
COOTBETCTBOBATH YCTAaHOBJICHHOMY PEXXHUMY PabOTHI.

B ciydyae HeoO0X0AMMOCTHM BPEMEHHOTO NPOJUICHHS WJIM MPUOCTAHOBICHUS pPaOOTHI
TOProBOro o0BeKTa (00BEKTa OOCTYKMBaHUS), MPOAABIA (UCIIOTHUTENSI), OCYIIECTBIISIONIETO
TOPTOBIIIO (BBITOJHSIONIETO PabOThl, OKa3bIBAIOIIErO yCIyru) 0e3 (BHE) TOProBOro OOBEKTa
(0OBeKTa 0OCTY)KMBAHUS), €CIIA TAaKHE MPOJICHNUE UJIH MPUOCTAHOBJICHUE pAOOTHI HE 3aIPEIICHBI
3aKOHOJIATeNIbHBIMU aKTaMH, WH(popMalus 00 3TOM JOBOAUTCS 10 CBEACHUs NOTpeOHUTEsel B
nopsiake, ycraHoBieHHoOM [IpaButenbctBoM Pecniy6nuku benapycsk.

2. TpeGoBaHMs HacTOsAIIEH CTaTbU HE PACIPOCTPAHSIOTCS HA CIIydau, €ClIM IMPOJaBIIOM
(McTioTHUTENIEM) SBIISETCS (PU3UIECKOE JIUII0, OCYIIECTBISIOIIEE peaM3alliio0 TOBAPOB B PAMKAxX
PEMECIICHHOM NeSTENbHOCTH WM PEANM3alUI0 TOBAPOB HA PHIHKE (BBIMOJHSIOIIEE PAaOOTHI,
OKa3bIBAIOIIEE YCIYTH).

Cratbs 9%. Oniiara ToBapos (pador, yciyr)



1. Pacuersl mo omnare TOBapoB (paboT, YyCIyr) OCYIIECTBISIOTCS B HAIMYHOH U
Oe3HanmnuHOM (popMmax.

2. IIponaserr (MCIOMHUTENL) 00s3aH MPEIOCTABUTH MOTPEOUTENIO TIPABO BEIOOPA (HOPMBI
OILIaThl TOBApOB (paboT, yciayr), 3a UCKIIIOUEHUEM CIIy4aeB, KOrJa 3aKOHOJAaTeNIbCTBO MO3BOJISET
poJaBIly (MCIIOJHUTEI0) HE OCYIIECTBISATH pacueThl B OC3HAIMYHOW (GopMe MpU MPOaakKe
TOBapOB (BBIIOJHEHUH PadOT, OKa3aHUH yCIyr) JU0O0 MmperycMaTpuBaeT 0013aHHOCTh MPOJIaBLa
(MCTIOTTHUTENST) OCYIIECTBIIATh pacyeThl MPHU MPOJIaKe TOBAPOB (BBIOIHEHUU PAa0OT, OKa3aHUU
yCIIyT) TOJIbKO B Oe3Hann4yHou Gopme. TpeGoBaHUS HACTOSILETO MYHKTa HE PacpOCTPaHSIIOTCS
Ha CJIydYau, €ClId MPOJABIOM (MCIOJIHUTENIEM) SBISIETCS (PU3HMUECKOE JIMIO, OCYIIECTBIISIONIEE
pean3ainio TOBapOB B paMKax PEMECIICHHOM NesTeIbHOCTH WIH pealli3alliio TOBApOB Ha PHIHKE
(BBITIONTHSIOMIEE PabOThI, OKA3bIBAIOIIEE YCIYTH).

3. Ilorpeburtenb, ormiayuBalOmuii  TOBapbl  (pabOThl, yCIyTH)  IOCPEICTBOM
ABTOMATH3UPOBAHHON MH(POPMALMOHHON CHUCTEMBI €IWHOTO PACYETHOTO U HH(OPMAIIMOHHOTO
MPOCTPAHCTBA, UMEET MPaBO MOJATBEPKIaTh (DaKT OmyiaTel TOBApOB (paboT, yCIIyT), UCHOIB3YS
YYETHBII HOMEp ONepalud B €JUHOM pacueTHOM W HWH(POPMALMOHHOM IPOCTPAHCTBE.
HNudopmanus o6 3TOM HOMeEpe olepalud pa3MemlaeTcss B JOKYMEHTE, IOATBEP KIAIoIeM
COBEpILIECHHE IJIaTeXka MOCPEJACTBOM aBTOMATU3UPOBAHHON MH(POPMALIMOHHON CUCTEMBI €IMHOTO
pacueTHOro U MH(HOPMALIMOHHOTO TPOCTPAHCTBA.

4. IlponaBuy (MCHOJHUTENIO) 3alpelieHO YCTaHaBJIMBAaTh B OTHOILIEHUM OJIHOTO BHJA
TOBapoB (paboT, yCiayr) pa3inyHble LIeHbI (Tapudbl) B 3aBUCUMOCTH OT ()OPMBI OILJIATHl TOBAPOB
(pabort, ycmyr). Ilpu 3TOM MTpogaBIOM (MCIIOJHUTEIEM) MOTYT YCTaHABIIMBATHCSA CKUIKU, UHBIC
(bOopMBbI CTUMYTUPOBAHUS peaTn3alii TOBApOB (padoT, yCIIyT), a TAaKKe pacueToB B O€3HATHMYHOMN
dbopwme.

Crarbst 9. Peasinzanusi TOBapoB (BbINOJIHEHHE PaG0T, OKA3aHHE YCIYT)

10 MOAAPOYHOMY CePTHPUKATY HJIH HHOMY MOJ00HOMY TOKYMEHTY

[Tponaser (MCMONHUTENH) BIpPaBe OCYIIECTBISATH PEATU3alUI0 TOBAPOB (BBHIMOTHEHHE
paboT, okazaHue YCIIyT) 10 MPEIbSIBICHHOMY ITOIAPOYHOMY CEpTU(HUKATY WIH HHOMY TIOZ00OHOMY
JIOKYMEHTY, yIOCTOBEPSIOIEMY IIPABO JIUIIA, TPEAbSIBUBIIETO TAKON TOKYMEHT (JIUII, €CITU TaKOH
JOKYMEHT TIPEAIOoJIaraeT €ro HCIIOJIb30BaHHE HECKOJBKHUMH JIMIIAMH), HA IOJydeHHE TOBapa
(BBITIONTHEHUE PaOOThI, OKa3aHUE YCIYTH), YKA3aHHOTO B TaKOM JOKYMEHTE, WU Ha CyMMY,
HKBUBAJICHTHYIO CyMME JICHE)KHBIX CPEJICTB, YKa3aHHBIX B TAKOM JIOKYMEHTE, Ha YCIIOBHIX U B
nopsiake, ycraHoBneHHbIX [IpaButenscTBoM Pecrybnuku benapycs.

Cratsbs 10. IlpaBo norpeduTesisi Ha cB00OOAHBII BbIOOP TOBapa (padoThbl, yCJIyru)

1. Tlorpebutenr uMeeT NpaBO Ha CBOOOAHBIM BBHIOOp ToOBapa (paboOTHI, YCIYTH)
Ha/IJIKAIIEro Ka4yecTBa B yJOOHOE /Il HErO BPeMsi C y4ETOM PeXMMa padoThl TOPTrOBOTO 00BEKTa
(oObekTa  OOCTyXKMBaHMs), NpoJAaBLUA (MCIOJHUTENS), OCYIIECTBIISIONIETO  TOPTOBIIIO
(BBITOTHSIOMIETO PabOTHI, OKa3bIBAIOIIETO yciayru) 0e3 (BHE) TOpProBoro o0ObeKkTa (0O0BEKTa
00CITy’)KUBaHHUS).

2. [Iponagerr (M3rOTOBUTENH, UCTIOIHUTEID) 00s13aH OKa3bIBaTh COJICHCTBHE MTOTPEOUTEIIO B
cBO0OOTHOM BBIOOpE TOBapa (padoThl, YCIYTH).

3. OtrnenpHBIM KaTETOpHUAM TOTpEOHTENEed MOTYT TIPEIOCTABISATHCS JIBTOTHI |
IpeuMyIIecTBa B TOPrOBOM, OBITOBOM M MHBIX BHJaX OOCIYXXMBaHUS MOTpeOUTENel B MOPsIKe,
YCTaHOBJICHHOM 3aKOHO/IATEIECTBOM.

4. YcTaHOBIICHHE KaKUX-THOO WHBIX IPEUMYIIECTB, MPSIMBIX UM KOCBEHHBIX OI'paHHYEHHH
npu BbIOOpe ToBapa (palboThl, YCIYIH) HE JIOMYyCKaeTcs, 3a UCKIIOYEHHEM MPEUMYIIECTB WIIU
OTpaHUYEHUH, PETYCMOTPEHHBIX 3aKOHOAATEIbCTBOM.

Crarbd 11. IIpaBo norpeduTe/ sl HA HAAJIEKAIME KAa4eCTBO TOBapa (padoThl,
YCJIYI'H), KOMILIEKTHOCTh, KOJIH4eCTBO TOBapa (pe3yJbTaTa padboTsl)



1. Ecnmm 3akoHOJATEIbCTBOM, TEXHHYECKMMHU periaMeHTaMu TaMOXXEHHOTO COm03a,
TEXHUYECKUMHU perjamMmeHTamMu EBpa3uilckoro 3KOHOMHUYECKOTO COI03a IPEeayCMOTPEHbI
o0s3aTenbHbIe TPeOOBaHUS K KadyecTBY ToBapa (paboThl, YCIyrH), mpojaaBeln (M3rOTOBUTEIND,
WCITOJTHUTEIIb) 00s3aH MepeaaTh MOTPEOUTENI0 TOBap (BBIMOJIHUTH paldOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOLIUI 3TUM TPEOOBAHUSM.

2. IloTpeOuTens uMeeT NpPaBO Ha MPOBEPKY KadecTBa ToBapa (paboThl, YCIyTH),
KOMILIEKTHOCTH, KOJIMYECTBA TOBapa (pe3ynpTara paboThl), HA MPOBEICHUE B €r0 MPHUCYTCTBUU
JEMOHCTpaluu paboTOCIOCOOHOCTH, MPABUIBLHOIO M 0€30MacHOr0 HCIOJIb30BaHUS TOBapa
(pe3ynbTara paboThI), €CJIH ATO HE UCKITIOYEHO BBUY XapakTepa ToBapa (pe3yabrara paboTsl).

[IponaBen; (MCHOJHUTENH) O00S3aH TPOJEMOHCTPHPOBATH PaOOTOCIIOCOOHOCTH TOBapa
(pe3ynbTaTra paboThl) W MepenaTh MOTPeOUTEN0 ToBap (BBINOIHUTH paboOTy, OKa3aTh YCIYTy),
KayecTBO KOTOPOTO COOTBETCTBYET IMpel0oCTaBlIeHHOM nHpopmanuu o ToBape (pabote, yciyre),
TpeOOBaHUSAM 3aKOHOJATEIbCTBA, TEXHUYECKUX PErTIaMeHTOB TaM0KeHHOTO COr03a, TEXHUYECKUX
pernameHToB EBpa3uiicKOro SKOHOMHMYECKOTO COI03a W YCIOBHUSIM JIOTOBOpa, a TaKXe IO
TpeOOBaHUIO MOTPEOUTENS TPEJOCTABUTh €My HEOOXOIUMBIE CPEACTBA U3MEPEHUH, IPOIIEIIHIE
METPOJIOTHYECKUN KOHTPOJIb B COOTBETCTBUU C 3aKOHOJIATEIBCTBOM 00 OOECIIEUeHUHU €IUHCTBA
WU3MEPEHH, IOKYMEHTHI, MOJITBEPKAAIOIINE Ka4eCTBO ToBapa (pe3ysbTaTa paboThl, YCIYTH), €r0
KOMIUIEKTHOCTB, KOJIMYECTBO.

3. Ilpu oTCyTCTBHH B 3aKOHOJATEIHCTBE, TEXHUYECKHUX periiaMeHTax TaM0oXKeHHOTo CO03a,
TEXHUUYECKUX periiaMeHTax EBpa3uiickoro 3KOHOMHYECKOT0 CO03a U (W) JOTOBOPE YCIOBHIH O
KadecTBe ToBapa (paboThl, ycIyru) mpojaBel] (MCIOJTHHUTENb) 00s3aH MepeaaTh MOTPEeOUTEIIo
TOBap (BBIMOJIHUTH PabOTy, OKa3aTh YCIYTY), COOTBETCTBYIOIIMI OOBIYHO NPEIBSIBISIECMBIM
TpeOOBaHUSAM M MIPUTOAHBIN IS LIEJIEH, 1711 KOTOPBIX TOBap (pe3yibTaT padOThI, yCIyra) TaKoro
poJia OOBIYHO KCIIOJIb3YETCSl.

4. Eciu nponaBen (MCHOJHUTENb) IpU 3aKIOYEHMM JIOTOBOpa ObLI IOCTaBJIEH
HOTpeOUTENEM B U3BECTHOCTh O KOHKPETHBIX IIEJISIX MPUOOpeTeHHs ToBapa (BITOJIHEHHS pPabOThI,
OKa3aHUsl YCIIYTH), MpoaaBel (UCIIOJIHUTEINb) 00s13aH nepeaaTh MOTpeOUuTeN0 TOBap (BHIMOIHUTH
paboTy, oOKa3aThb YCIyry) HaJUIeXallero KayecTBa, IPHUIOJHBIA JUIsl HCIOJNb30BaHUS B
COOTBETCTBUH C ITHUMH IIETISIMH.

5. Ilpu peanuzanuu MOTPEOUTENIO TOBAPOB (BHINOJIHEHUH palbOT, OKa3aHUM YCIYT) IO
oOpasmam, omucaHusM TOBapoB (paboT, yCiIyr), coaepKallMMcsi B KaTajorax, MpOCIeKTax,
pekiame, OyKJeTax WU MPEACTaBICHHBIM B (oTorpadusix HIM HMHBIX HHPOPMAIMOHHBIX
HUCTOYHHKAX, B TOM 4YHCJIE€ B TJIOOAJIbHOW KOMIIbIOTEpHOU ceTu HHTepHeT, mpoaasel
(ucnosmHUTENb) 00s3aH MepeAaTh MOTPeOUTEN0 TOBAap (BBIIOJIHUTH PabOTy, OKas3aTh YCIYTy),
Ka4ecTBO KOTOPOTO COOTBETCTBYET TaKUM OO0pasliaM, OIHCAaHHSIM, a TaKke TpeOOBaHUIM
3aKOHOJIaTeNIbCTBA, TEXHUUYECKUX perJaMeHToB TaM0)KeHHOI0 CO03a, TEXHUYECKUX PErIaMEHTOB
EBpazuiickoro 3KOHOMHYECKOTr0 COI03a.

6. IloTpeburens MMeeT MpaBo Ha TO, 4TOOBI TOBap (pe3yabTaT PabOTHI, YCIyra) mpu
YCTAHOBJICHHBIX YCJIOBHUSIX HMCIIONB30BaHUSI TOBapa (pe3ynbraTa pabOoThI, YCIYyTH), XpaHEHHS,
TPaHCHOPTUPOBKH W YTWJIM3alMM ToBapa (pe3yibTara paboThl) ObUT Oe3o0maceH Ui >KU3HH,
3JI0OPOBBSI, HACIEICTBEHHOCTH, UMYIIECTBA MMOTPEOUTENSI U OKpyKatomiel cpenbl. TpeboBanwus,
KOTOpbIe JIOJDKHBI —o0ecrieunBaTh 0Oe30macHOCTh ToBapa (paboThl, YCIOyrH), SIBISIOTCS
00s3aTEIbHBIMA M YCTAHABJIMBAIOTCSI B COOTBETCTBUU C 3aKOHOJATEIHCTBOM, TEXHUYECKUMHU
pernaMeHTamMu  TaMOXXEHHOTO  COI03a, TEXHHYECKMMH  perjaMmeHTamu  EBpasuiickoro
IKOHOMHYECKOTO CO03a.

Cratbs 12. O0s13aHHOCTH U3rOTOBHUTEJS (MCIIOJHUTEJIS, IPOIABIA, OCTABIIHKA,
npeacTaABUTeIsA) M0 obecneyeHUI0 0e30nacHOCTH ToBapa (padoTsl,

yCJIYI'H)

1. WsrortoButenb (MCMOJHHUTENb, WPOJABEIl, TOCTABIIMK, TPEICTABUTENIb) 00s3aH
obecrieunBaTh 0€30MacHOCTh TOBapa (pe3yibTara pabOThI) B TEUCHHE YCTAaHOBIEHHOTO CpPOKa
CITY>KOBI UJTU CPOKa TOAHOCTH TOBapa (pe3ysabTaTa paboThI).



Ecnu mu3roroButTens (MCIOIHUTEND, MMOCTABIIUK, MIPEICTABUTENh) HE YCTAHOBUII HA TOBAp
(pe3ynapTaT paboThl) CPOK CIYXOBl M peanu3anus TaKoro ToBapa (pe3yibrara paboThI)
Jomyckaercss 0e3 Takoro Cpoka, HW3rOTOBHUTENb (MCIIOJHUTENb, MPOJaBell, MOCTaBIIUK,
MIPEACTaBUTENb) 00s3aH o0ecreunTh O0e30MacHOCTh TOoBapa (pe3ysibTara padOThl) B TEUEHUE
JIECSATH JIET CO JIHS pealln3aluy ToBapa (pe3yabTara paboThl) MOTPEOUTEINIO.

2. WsroroButenb (UCIOJHUTENb, NpPOAABEl, TMOCTAaBUIMK, IMPEACTaBUTEIb) O0s3aH
UH(POPMHUPOBATH TOTPEOUTENSI O BO3MOXKHOM PHCKE U 00 YCIOBHAX 0€30IaCHOT0 UCIOIB30BAHMUS
ToBapa (pe3ynbTara paboThl, YCIYTH) C TOMOIIbIO COOTBETCTBYIOIINX 0003HAYEHH, TPUHSTHIX B
Pecny6nuke benapych u (mim) B MextyHapoaHo# npaktuke. [Ipu atom, eciam ans 6e30macHoro
UCIIONIb30BaHUsl ToBapa (pe3yibTaTa padOThl, YCIYTH), XpaHEHHUS, TPAHCHOPTHUPOBKHU WIIU
yTUIM3alMd ToBapa (pe3ynbTata paboThl) HEOOXOIUMO COOJIOAATh CHEIHAaIbHBIC IpPaBUIIA,
M3TOTOBUTEIND (MCIIOIHUTEIb, TOCTABILUK, IPEICTaBUTENb) 00s13aH yKa3aTh UX B IOKyMEHTAllUH,
npugaraeMoil Kk ToBapy (pe3ynbTaTy paboThl, yciayre), Ha 3TUKETKE WM HHBIM JOCTYIHBIM
(M3BECTHBIM) M TMOHSTHBIM TMOTPEOUTENIO CIOCOOOM, MO3BOJIAIOIIUM €My CBOEBPEMEHHO
O3HAKOMUTHCSI C ATHUMHU TPaBUIAMH, a MPoAaBell (MCIIOTHUTENb, MOCTABIINK, MPEICTABUTEINb)
00s13aH JIOBECTH STH MpaBuia 10 CBEICHUS OTpeOUTes.

3. YcnoBusi peanu3anyy MPOIYKIMH, MPOU3BEICHHON Ha TEPPUTOPHSIX, MOJBEPTIINXCS
paZloOaKTUBHOMY 3arpsi3HEHHUI0O B pesynbrate Kkartactpodsr Ha UYepHoObuibckoit ADC,
perynupyroTcst ctatbei 29 3akona Pecniyonuku benapycs ot 26 mas 2012 rona «O npaBoBoM
pEeXUME TEPPUTOPUIA, TTOABEPTIINXCS PATMOAKTUBHOMY 3arpsI3HEHUIO B pe3y/bTaTe KaTacTpodbl
Ha YepHoObuibckoil ADC» (HaumonanbHblil peecTp npaBoBbiX akToB PecnyOnuku benapycs,
2012 r., Ne 63, 2/1937).

4. 3ampemiaercsi peanuzanus ToBapa (BBINOJHEHHE palOOThl, OKa3aHUE YCIYTH) C
HEJOCTaTKaMU, HaJIH4Me KOTOPBIX SBISETCS HAPYIICHHEM YCTaHOBJICHHBIX 3aKOHOJIATEIbCTBOM,
TEXHUYECKHUMHU  pErJIaMeHTaMd TaMOXXEHHOTO  COr03a, TEXHHYECKHMMH  periaMeHTaMu
EBpazuiickoro »KOHOMHMYECKOTO COr03a 00s3aTelbHbIX JUIsl COONIIOJCHUS TpeOOBaHMN MO €ero
0€30MacHOCTH.

5. Ecnu npu coGutoieHnH nmoTpeduTeneM YCTaHOBJIEHHBIX MPaBUII UCIIOJIb30BaHMs TOBapa
(pe3ynbTarta paboThl, YCIYTH), XpaHEHHS, TPAHCIIOPTUPOBKH HITH YTHIIN3ALUHU TOBapa (pe3yibraTa
palboThl) OH MPHUYMHSET WM MOXXET NPUYMHUTH BpPEJ JKU3HHU, 370POBBIO, HACIEICTBEHHOCTH,
UMYILIECTBY MOTpeOUTENIE M OKpYyXarouled cpene, H3rOTOBUTENb (MCIOIHUTENb) 00s3aH
He3aMeJUIMTEIbHO MPUOCTAaHOBUTH €r0 NMPOU3BOACTBO (peayin3alluio) 10 YCTPaHEHUs NPUYUH
Bpena U mpouH(OpMUpOBaTH 00 3TOM MPEACTABHTENS, TOCTABIIWKA, MpozaBma. [locTaBmmk
(mpozasel, MpeaCTaBUTENb) 00sA3aH HE3aMEIIMTENbHO CO JTHS MOJYYEHHUS COOTBETCTBYIOLICH
UHPOpPMALIMK TPHOCTAHOBUTH pEANM3alMI0 ToBapa. B TedeHme ceMu JHEW coO JHS
NPUOCTAHOBIIEHHUSI TMPOU3BOJCTBA (peanu3anuu) ToBapa (paboThl, YCIyTrH) H3rOTOBUTEINb
(MCTIONTHUTENb, TOCTABIIMK, MPEACTaBUTENh) 0053aH MPOUH(POPMHUPOBATH UYEpe3 CPEACTBA
MaccoBOW MH(OpMaIK MOTPEOUTENsI O BOSMOXKHOM OMAcHOCTH ToBapa (paboThl, YCIyTH) s
KM3HH, 3JI0POBbBsI, HACIEICTBEHHOCTH, UMYIIIECTBA TIOTPEOUTENS U OKpyKatomiei cpenpl. Ecnm
MPUYMHBI Bpela YCTPAaHUTh HEBO3MOXKHO, M3TOTOBHUTENb (HCIIOTHHUTENh) 00s3aH MPEKPaTUTh
MPOU3BOJICTBO (peau3alnio) TaKoro ToBapa (padoThl, yCIyru) u mpouH(opmMupoBaTh 00 3TOM
IpeJCTaBUTENs, TOCTaBIIMKA, mpojaBua. l[locTaBmuk (MponaBel], MpeICcTaBUTENb) 00s3aH
HE3aMeUTHTEBHO CO JIHS MOTYYSHUsT COOTBETCTBYIOMIEH HH(POPMAITUH IPEKPATUTH PEaTU3aIII0
ToBapa. B TeueHme cemm IHEH cO JHS MpeKpalleHus NPOU3BOACTBA (peanu3aluu) ToBapa
(paboThl, yCIyrW) W3TOTOBUTEIh (WCTOJHUTENb, TOCTABIIUK, TMPEACTABUTENh) O0s3aH
nporH(GOPMUPOBATH 00 STOM YIIOJIHOMOYEHHBIE (KOMIIETeHTHBIE) opranbl Pecriyonuku benapycs,
OTBETCTBEHHBIE 32 OCYIIECTBJIEHHWE TOCYIapCTBEHHOTO KOHTPOJsS (Haa30pa) 3a COONI0eHUEM
TpeOOBaHUN TEXHUYECKUX pPEriIaMeHTOB TaMOKEHHOrO COI03a, TEXHHYECKUX perjiaMeHTOB
EBpa3uiickoro >KOHOMHYECKOTO COI03a, a TaKKe IMOTPeOUTENss Yepe3 CpelncTBa MacCOBOU
uHpopmanuu. M3roroBurens (UCIONHUTENb, MPOJABEL, MOCTABIIUK, NMPEICTaBUTENb) 005S3aH
TaK>Ke MPUHATH BCE HEOOXOMMBIE MEPHI TI0 U3BATUIO TOBapa (pe3ysibTaTta paboThl) U3 OOpaIIeHUS
U OT3BIBY €T0 OT OTPEOUTES.



HNudopmupoBanne moTpeOUTENss depe3 CpelacTBa MaccoBod HMH(OpMamuu O ToBapax
(pabortax, yciayrax), IpeACTaBISIOMINX OMACHOCTH JUIS €T0 KU3HH, 310POBbs, HACIEICTBEHHOCTH,
UMYIIECTBA M OKPYXKAIOIIEH Cpenbl, OCYIIECTBIIAETCS 3a CUET M3TOTOBUTENS (MCHOTHHUTEI,
IIOCTABIIMKA, TIPEJICTABUTELS).

6. Ilpym HEBBIOJHEHUHM H3TOTOBUTENEM (HCIIOJHUTENEM, IPOAABLOM, ITOCTABIIUKOM,
IPE/ICTaBUTENIEM) OO0S3aHHOCTEH, MPETYCMOTPEHHBIX IyHKTOM 5 HACTOSINEH CTAaThbU, CHATHE
ToBapa (paboThl, yCIyry) ¢ MPOU3BOJICTBA (pealin3allii), U3bIATHE TOBapa (pe3yabTaTa paboTh)
U3 oOpamieHust ¥ OT3bIB OT HMOTPEOUTENS MPOU3BOAATCS 1O MPEANUCAHUIO COOTBETCTBYIOILIETO
rOCyJapCTBEHHOTO OpTaHa, a TAKXKe M0 PELICHHIO cyna. Y ObITKH, IPUYMHEHHBIE TOTPEOUTEIIO B
CBSI3M C HEHCIIOJHEHHEM S5THX OOS3aHHOCTEH M3TOTOBUTENEM (WCIIOJIHUTEIEM, MPOJABIIOM,
MOCTAaBIIMKOM, IPEJCTABUTEINIEM ), TIOJICKAT BOSMEIICHHUIO B MTOJIHOM 00bEME COOTBETCTBYIOIIUM
U3rOTOBHUTENEM (MCIIOHUTENEM, IPOIABIIOM, OCTABIIMKOM, IPEACTABUTEIIEM).

VYObITKH, NPUYUHEHHBIE MOTPEOUTENI0 B CBA3M C OT3BIBOM TOBapa (paboTbl, YCIIyru),
HOJJIS)KAT BO3MEIICHHIO HM3TOTOBUTENIEM  (MCIIOJIHUTENEM, MpPOJABIOM, ITOCTABIIUKOM,
NpEeCTaBUTENIEM) B IOJTHOM 00bEMeE.

Crarba 13. IIpaBa u 0093aHHOCTH U3rOTOBUTEJISA (MCIOJHUTEJIS, IPOJABIIA,
NMOCTABIIUKA, MPEACTABUTEJISA) M0 YCTAHOBJIEHHIO CPOKA CJIY:KObI, CPOKA
TOJAHOCTH, CPOKA XPAHEHHUs TOBapa (pe3yJabTara padoThl), a TAKKe
rapaHTHITHOTO CPOKA HA TOBap (pe3yJbTaT padoThl, YCJIYIy)

1. U3roroBuTenb (MCIOTHUTENb, TOCTABUINK, IPEACTABUTENh) 0053aH YCTaHABIUBATH CPOK
cirykObI ToBapa (pe3yibTara paboThl) UTHTEIHLHOTO MTOJIB30BAHMS, B TOM YHCJIE KOMITICKTYFOIIUX
U3JICJIHIA ¥ COCTABHBIX YaCTEe OCHOBHOTO U3/IENUs, KOTOPBIE IO HCTEYSHHUH OIIPEIETICHHOIO CPOKa
MOTYT TPEJACTABIATH ONACHOCTh JUIA JKU3HU, 3/I0POBBS, HACIIEACTBEHHOCTH, HMYIIECTBA
HOTPEOUTENS M OKpYXKAroIlel Cpesibl, €CIM MHOE HE YCTAaHOBJICHO TEXHUYECKUMH perilaMeHTaMu
TamoXkeHHOro cor03a, TEXHUYECKUMHU perjameHTamu EBpasuiickoro sKOHOMHUYECKOTO COHO3a.
[Tepeuenp Takux TOBapoB (pe3ynbTaToB paboT) ycraHaBnuBaetcs [IpaBurenscTBom Pecybmuku
benapycs. OO0si3aTebHOMY BKJIIOYEHHMIO B 3TOT IEpPEUeHb IMOJUIEKAT TOBaphl JJIUTEIBHOTO
N0JIb30BaHMUs, HA KOTOPbIE B COOTBETCTBUU C TEXHUYECKMMH periaMeHTaMHu TaMOXEeHHOTO COl03a,
TEXHUYECKUMU periiaMeHTaM EBpa3uiickoro 5JKOHOMHYECKOTO CO03a JOKEH YCTaHaBIMBATHCS
CPOK CITy>KOBI.

2. Ha numieBbie poayKThl B Tap(QIOMEPHO-KOCMETHUECKHE TOBAPHI M3TOTOBUTENH 00s3aH
YCTaHaBJIMBATh CPOK TOJHOCTH B COOTBETCTBUHU C TPEOOBAHUSAMHU TEXHHUECKUX PErjJaMEeHTOB
TamokeHHOTr0 COr03a, TEXHUYECKUX peraaMeHToB EBpa3uiickoro 3KOHOMHUYECKOI0 COr03a.

Ha nekapcTBeHHBIE CpeiCTBa W HHBIE TOBapbl (pe3yibTaThl padoT), MOTPEeOUTEIbCKHE
CBOWCTBA KOTOPBIX CO BPEMEHEM MOT'YT YXY/IIATHCS, U3TOTOBUTEIND (MCIIOIHUTEINb, TOCTABIINK,
IpEeJCTaBUTENb) 00s53aH YCTaHABIMBATH CPOK TOJAHOCTU U (WJIM) CPOK XpaHEHUs, €CIM MHOE He
YCTAHOBJICHO  TEXHHYECKHMMH  perjaMeHTaMH  TaMOXXEHHOTO0  COI03a,  TEeXHWYECKHMU
perslaMeHTaMu EBpa3suiickoro 5KOHOMHUYECKOIO COI03a.

3. Peanmmzanus ToBapa (pe3yabTaTa paboThl) IO HCTEYCHUH YCTAaHOBJICHHBIX CPOKA TOAHOCTH
U (WIM) CpoKa XpaHEHMs, CPOKa CIyXObI, a Takke ToBapa (pe3ynbTaTa padoThl), HA KOTOPBIH
JIOJIKHBI OBITh YCTAaHOBJIEHBI CPOK CIIY>KObI, CPOK TOJHOCTU M (MJIM) CPOK XpaHEHHs, HO OHU HE
YCTAHOBJIEHBI, 3ampernaercs. Peanusanus OTAENbHBIX HENPOJOBOJBCTBEHHBIX TOBApOB, CPOK
CITYOBI ¥ (WJIM ) CPOK XpaHEHHUSI KOTOPBIX UCTEKIIH (KPOME JIEKAPCTBEHHBIX CPEJICTB), MOXKET OBITh
paspelieHa B Topsjake, ycTaHoBieHHOM [IpaButensctBoM PecnyOmuku bemapycs, 1o
pe3yJibTaTaM IPOBEACHUS COOTBETCTBYIONICH OHKCHEPTH3BI J3THX TOBapoB. Paspemenune Ha
JABHEHIYI0 peau3aliio TOBAPOB, CPOK CIYKOBI U (MJIM) CPOK XpaHEHUsI KOTOPBIX MCTEKIH,
JOJKHO COJIep’KaTh yKa3aHWE Ha CpPOK, B TEYEHHE KOTOPOTO TOBapbl BO3MOXKHBI K
UCTIOJIb30BaHUIO.

4. VzroToBuTENh (MCIOJHUTEINb, TOCTABIIUK, MPEACTABUTENb) 00s3aH YCTaHABIUBATh Ha
ToBap (pe3ynbTaT paloThl, YCIYry) TapaHTUHHBIA CpPOK B CIOy4asX M Ha YCIOBUSX,



IIPEyCMOTPEHHBIX 3aKOHOAATEIbCTBOM U (WJINM) TEXHUYECKUMH periiaMeHTaMu TaMo>KeHHOTo
CO03a, TEXHUYECKMMHU periaMeHTaMu EBpa3niickoro 3KOHOMHUYECKOTO COI03a.

["apaHTUiiHBI CPOK Ha TOBap, MPOU3BOAMMBIN 3a mpenenamu Pecny6muku bemapycs,
JIOJDKEH ObITh HE MEHbLIEH NMPOJOKUTEIBHOCTH, YeM T'apaHTUHHBIA CPOK, IPEIYCMOTPEHHBIN
3akoHoIaTeNnbCTBOM Pecniyonuku benapych u (M) TEXHUYECKUMU perjiaMeHTaMu TaMOKEeHHOTO
CO03a, TEXHUYECKUMU perllaMeHTaMu EBpa3suiickoro 3KOHOMHUYECKOr0 CO03a IS aHAJIOTHYHBIX
TOBApOB, MPOU3BOIUMBIX Ha Tepputopun PecryOnuku benapycs. Ecian nsroroBurenem ToBapa,
IPOM3BOIMMOTO 3a Ipenenamu Peciyonuku benapych, ycTaHOBIIEH rapaHTUHHBIN CPOK MEHbLIEH
IIPOJIOJKUTEIIBHOCTH, 4Y€M TapaHTHUWHBIA CpPOK, IPEIyCMOTPEHHBIM 3aKOHOJATEIbCTBOM
PecnyObnmukun benapych u  (wM) TeXHHYECKMMH perjaMeHTamMM TaMO)XKeHHOro coro3a,
TEXHUYECKUMM perilaMeHTaMu EBpasuiCKOro SKOHOMHYECKOIO CO03a I aHAJIOTMYHBIX
TOBApOB, MIPOU3BOAUMBIX Ha Tepputopuu Pecnybnuku benapych, nmocraBmuK (IIpeICTaBUTENb)
00s13aH YCTAaHOBUTbH HA TAKOW TOBAp rapaHTUHHBINA CPOK, IPEYyCMOTPEHHBIN 3aKOHO1aTENbCTBOM
PecnyObnuku benapych u  (mM) TEXHHYECKMMH perjaMeHTamMM TaMO)KeHHOro Ccoro3a,
TEXHUYECKUMHM perIaMeHTaMu EBpa3nuiicKoro 3kOHOMHYECKOTI0 COI03a.

5. IlponaBer; 00s3aH yCTaHOBUTh Ha TOBAp TapaHTUHMHBIA CpPOK, €CIM U3rOTOBUTEINb
(moCTaBIIMK, MPEACTABUTENb) HE MCIIOIHUI NMPEAYCMOTPEHHYIO 3aKOHOAATEIbCTBOM U (WJIN)
TEXHUYECKHMH  perjaMeHTamMu TaMOXEHHOro  CO03a, TEXHUYECKUMHU  perjaMeHTaMu
EBpa3uiickoro 3KOHOMHMYECKOI'O CO03a OO0S3aHHOCTb II0 €r0 YCTAHOBKE MM HCIIOJIHMUI €€
HEHaJyIeXKalM 00pa3oM.

IIponaBen BIpaBe YCTaHOBUTb Ha TOBAp JONOJHUTEIBHBIA TapaHTHUMHBIA CPOK CBEPX
rapaHTUHHOTO CpOKa, MPEAYCMOTPEHHOIO 3aKOHOJIATENbCTBOM U (WIM) TEXHUYECKUMHU
periaMeHTamMu  TaMOKEHHOro  COK3a, TEXHUYECKMMHU  perjlaMeHTaMu  EBpasuiickoro
SKOHOMHYECKOTr0 COr3a UM (WIHM) YCTAaHOBJIEHHOI'O  M3rOTOBUTENEM  (TIOCTABIIMKOM,
IIPEJICTABUTENIEM), a TaKXKE TapaHTHHMHBI CPOK Ha TOBAp, Ha KOTOPBIM TapaHTUHHBIN CpPOK
U3rOTOBUTENEM (IIOCTABIIMKOM, IPEJCTAaBUTENIEM) HE YCTAHOBIJIEH U O0SI3aHHOCTH MO YCTaHOBKE
KOTOPOr0 HE NPEeayCMOTPEHa 3aKOHOJATeNbCTBOM M (WJIM) TEXHUYECKUMH periiaMeHTaMH
TaMOKEHHOr0 COr03a, TEXHUYECKUMHU periamMeHTaMu EBpasuiCcKoro 3KOHOMHUYECKOIO COO3a.
[IponaBer; He BIpaBe yCTaHABIUBATh WM OOBSABIATH T'apaHTHMHBIA CPOK Ha TOBap MEHbIIEH
IPOIOJDKUTEIBHOCTH, YeM FapaHTHUHHBIM CPOK, YCTaHOBIIEHHBIN U3rOTOBUTENEM (TIOCTABIIMKOM,
IpeJICTaBUTENIEM).

6. TpeboBaHUs, MPeTyCMOTPEHHBIE YaCThIO MEPBOIl MYHKTA 2, MyHKTOM 4, 4acThIO MEPBOM
MyHKTa S HACTOSIIEH CTaTbM, HE PACHOPOCTPAHSIOTCS HaA CJIy4daW, €CIIH MPOJaBIOM
(M3roTOBUTENEM, MCIIOJHUTENEM) SIBIIsETCS (PU3NUECKOE JIMILO, OCYLIECTBISIONIEE peaTu3aliio
TOBapOB B paMKax pPEMECICHHOW JAEITEIBHOCTH WIA pPEaJu3aluil TOBApOB HA PBIHKE
(mpou3BoAsLIEe TOBAPHI, BHITOIHSIOIIEE paOOThI, OKa3bIBAIOIIEE YCIYTH).

Crartbs 14. O0s13aHHOCTH U3roTOBHUTEJS (MIPOAABIA, MOCTABIIMKA, HCTIOJTHUTEJIS) MO
o0ecrne4eHNI0 BO3MOKHOCTH UCIOJIb30BAHNS TOBapa (pe3y/bTara
padoThI) N0 HA3HAYEHHU IO, €r0 PEMOHTA U TEXHUYECKOT0 00CyKMBAHUS

1. WsroroButens (MOCTaBIIMK, MCIOJHUTENb) 00s3aH 0OECIEeYUTh BO3MOKHOCTh
MCIIOJIb30BaHUs TOBapa (pe3ysibTaTa padoThl) [0 HA3HAUYEHHUIO B TEYEHHE €r0 CPOKa CITYKOBI.

[Ipy HEUCHOJIHEHWH H3rOTOBHUTENEM (MCIOJHUTENIEM, MOCTaBIIMKOM) OOS3aHHOCTH IO
00€ecCIIeueHNI0 BO3MOKHOCTH HCIIONIB30BaHMsI ToBapa (pe3yibTaTa padOTHI) 1O HA3HAYECHHIO B
TEUYEHUE ero cpoka CIyxkObl MOTPeOUTENb BIIPaBE PacCTOPrHYTh JOTOBOp, BEPHYTh TOBap
(pesynbrar paboThl) M TMOTpeOOBaTH BO3BpaTa YIUIAYEHHOW 3a ToBap (pe3ysbTaT padoThI)
JEHE)KHON CyMMBI B COOTBETCTBUM C ITYHKTOM 4 cTaThu 27 U MyHKTOM 3 cTaTthi 31 HacToAIIEro
3aKoHa.

2. W3rotoBuTenpb (MOCTABUIMK) OOECHEUYMBACT BO3MOKHOCTH PEMOHTAa M TEXHHUYECKOTO
0OCIIy’)KMBaHHsl TOBapa, BBIYCK M IIOCTABKY 3allaCHBIX YacTell B TOProBblE U PEMOHTHbBIE
OpraHu3alii B HEOOXOOUMBIX ISl PEMOHTa M TEXHHUYECKOro OOCTyXHBaHUS OOBEMax U
aCCOPTUMEHTE B TE€YEHHUE CpOKa MPOM3BOJCTBA TOBapa, IOCIIE CHATHUS €ro ¢ MPOU3BOJCTBA — B



TEYCHHE CPOKa CIYKOBI TOBapa, a MPH OTCYTCTBUU TAKOTO CPOKA — B TEUCHHE JICCATH JIET CO JHS
peanu3anuy NoTpeOUTENIO TOBapa.

HcnonauTens 00ecrneunBaeT peMOHT M TEXHHUECKOE 00CTy)KUBaHUE pe3ysbTaTa paboThl B
TE4YEHHE CPOKa CIIyKObI pe3ysibTaTa paboThl, a IPU OTCYTCTBUU TAKOTO CPOKA — B TEUCHUE IECATU
JIeT CO JHS BBITIOJHEHUS paOOTHI.

3. B cimywae HeucnmoiaHeHUs  HW3roTOBHUTENEM  (ITOCTAaBIIMUKOM)  OOS3aHHOCTH,
MPEIyCMOTPEHHON YacThlO TEPBOM IMyHKTAa 2 HACTOSIICH CTAaThH, MpoAaBer] 00ecreunBaeT
BO3MOXXHOCTh TE€XHUYECKOTO OOCTYKHBaHHS (32 HUCKIIOUEHUEM HEABIKMMOTO MMYILIECTBA) U
PEMOHTa TOBapa B TEYECHUE FapaHTHIHOTO CPOKA, a €CIIM TapaHTUHHBIN CPOK HE YCTAaHOBJICH JINOO
COCTaBJISIET MEHEE JBYX JIET, — B TEUEHHUE JIBYX JIET CO JIHS pealln3aliy MOTpeOUTEIN0 TOBapa, eCliu
0oJiee AMUTETBHBIE CPOKH HE YCTaHOBIICHBI 3aKOHOATEIHCTBOM U (MITH) JOTOBOPOM.

4. TpeboBaHUs HACTOSUIEH CTaTbU HE PACHPOCTPAHSIOTCA Ha CIIy4au, KOrja MpOoJaBlOM
(M3rOTOBUTENEM, HCIIOJHUTENEM) SBIISICTCS (PU3NUECKOE JIMIO, OCYLIECTBISIONIEE PeaTu3aIiio
TOBapOB B paMKax pEMECICHHOW [EeATENbHOCTH WJIM pealn3allio0 TOBAPOB Ha pHIHKE
(mpou3BoAsIILIEee TOBAPHI, BHINOIHSIIOIIEE PaOOTHI).

I'JIABA 2
I'PAXKIAHCKO-IIPABOBASI OTBETCTBEHHOCTbD 3A HAPYUIEHUE ITPAB
INOTPEBUTEJIA

Crartpa 15. I'paxknancko-npaBoBasi 0TBETCTBEHHOCTH NMPOaBLA (M3rOTOBUTEJI,
NMOCTABINMKA, MPeICTABUTEJIS, UCTIOJIHUTEJIS], PEMOHTHOI OPraHu3aluN)
3a HapylLIeHHe NPaB MOTpeduTeIs

1. 3a Hapy1enue npaB NOoTpeOUTENS IpoAaBel (M3rOTOBUTENb, TOCTABILUK, IPEICTaBUTEIb,
UCTIOJIHUTENIb, PEMOHTHAs OpraHW3alMs) HECeT OTBETCTBEHHOCTh B COOTBETCTBUU C
3aKOHOJIaTeNILCTBOM U (WJIN) IOTOBOPOM.

[TorpeOuTens BIpaBe MpenbsIBUTH TPEOOBAHUS, TPETYCMOTPEHHBIE HACTOSAIIMM 3aKOHOM,
OpojAaBlly  (M3rOTOBUTENO, TOCTAaBILMKY, MPEJCTABUTENIO, HCIOJHUTEN0, PEMOHTHOU
OpraHu3aIliK) 10 MECTY €T0 HaXOXACHUS (MECTY KHUTEIhCTBA), @ TAKXKE M0 MECTY HaXOXKICHHS
TOProBoro o0bekTa (00beKTa 00CITyKUBaHUS), TJI€ ObIIIM HApYILIEHbI IIPaBa MOTPEOUTE.

2. YOBITKH, TPUYMHEHHBIE IOTPEOUTEIIO, TIOJIEKAT BOZMEIICHHUIO B ITOJTHOM 00beMe CBEPX
HEYCTOMKH, YCTAHOBJIIEHHOW 3aKOHOJaTE€IbCTBOM MJIH JOTOBOPOM.

3. YmiaTa HEeyCTOHKH ¥ BO3MEIIEHHE YOBITKOB HE OCBOOOKIAIOT MPOAaBIa (M3TOTOBUTEIIS,
NOCTaBIIMKA, NPEACTABUTENS, MCIOJHUTENS, PEMOHTHYIO OpraHW3alMi0) OT HCIOJIHEHUS
BO3JIO)KEHHBIX Ha HEro 00s13aTEILCTB B HATYPE Mepe]] MoTpeOuTeIeMm.

4. TlponaBen (M3roTOBUTEINb, IOCTABIIMK, MPEACTAaBUTENb, HCIOJHUTENb, PEMOHTHAs
OpraHu3aisi) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a HEHUCIIONIHEHHE WJIM HEHaJJIexaliee
UCTIOJIHEHUE 00513aTeNbCTB, €CIH JIOKAXKET, YTO HEUCIIOJHEHNE WM HEeHAAJIeKalllee HCIIOTHEHNe
00513aTeIbCTB TPOU3O0ILIN BCIICJACTBHE HEMPEOJOTMMON CHIIBI, @ TAK)KE MO0 WHBIM OCHOBAHHSIM,
UCKJTIOYAIOIIMM OTBETCTBEHHOCTh W MPEJYCMOTPEHHBIM HACTOSIIMM 3aKOHOM WM WHBIMHU
3aKOHOJIaTEITHbHBIMH aKTaMH.

5. IIponagern (MOCTaBIIMK) BIIpaBe NOTPeOOBATH 3aMEHbI TOBAapa HEHA IeXkKAIIEro KauecTna,
BO3BPAIIICHHOTO MMOTPEOHTENEM, OT H3TOTOBUTEIIS I TIOCTABIINKA, PEATM30BABIIETO €My TaKOU
TOBap, a TakXe BO3MEILEHHUs YOBITKOB, MMOHECEHHBIX MPOJABIOM (ITOCTABIIMKOM) B CBS3U C
BOCCTAaHOBJICHHEM HApYIIEHHOTO TMpaBa TOTPEOHUTENs, €CIM WHOE He IMPeIyCMOTPEHO
HOpPMAaTUBHBIMU NpaBOBbIMU akTamu IIpesunenra Pecnybonuku benapycs minm porosopom. Ilpu
TOM W3TOTOBHTENh WM IIOCTABIIMK, PEATW30BABIIMKA TOBap TMPOJABIy (MOCTABIIUKY),
0CBOOOXKJIAIOTCSI OT OTBETCTBEHHOCTH, €CJIM JIOKaXKYT, YTO HEAOCTATKU TOBapa BO3ZHUKIM IO
NpUYMHAM, BOSHUKIINM TOCTIe MTepeadd ToBapa MpoaaBily (TIOCTaBIIUKY).

Cratbs 16. I'pazkiancko-npaBoBasi 0TBETCTBEHHOCTh NPoJaBLa (M3roTOBHTEJIS,
MOCTABIIMKA, PEICTABUTEIA, HCIIOJTHUTEIA) 32 HEHALJIeKALILYI0
uHdopmanuio o ToBape (padore, yciayre)



1. Ecau moTtpebutenio He MpeaocTaBieHa BO3MOXHOCTh HE3aMEUIMTENILHO IMOJNYYUTh B
MecTe peaju3alud ToBapa (BBIIOJIHEHUS pPAa0OOThHl, OKa3aHUs YCJIyTrd) HEOOXOIUMYK U
JIOCTOBEpHYIO HH(popManuio o ToBape (pabote, yciayre), MOTpeOUTENb BIpaBe MOTpedOBaTh OT
pojaBLa (M3rOTOBUTENIS, TOCTABIIMKA, MIPEICTABUTENS, UCIIOJHUTENS) BOSMELICHUsT YOBITKOB,
BBI3BAaHHBIX HEOOOCHOBAaHHBIM YKJIOHEHHEM OT 3aKJIIOYEHHs J0TOBOpa, a €CIH JOTOBOp
3aKJII0YEH, — B Pa3yMHBIH CPOK MOTPeOOBATh OT NPOJaBIa (MCIIOIHUTEINS) pACTOPKEHUS JOTOBOPa
U BO3Bpara yIjaueHHOH 3a ToBap (paboTy, yCIyry) ICHEXKHOH CyMMBI JTMOO OT M3TOTOBUTENS
(mocTaBlIMKa, IMPEJCTaBUTENs) BO3BpaTa yIUIAUEHHOW 3a TOBAap JAECHEXKHOM CyMMBI, a Takke
BO3MEILEHHS IPYTUX YOBITKOB.

[Ipu pacropxeHuu 10roBopa M (MiIM) BO3BpaTe MOTPEOMTENIO YIJIAYEHHOM 3a TOBap
(paboty, yciyry) IEHEKHOH CyMMBl B COOTBETCTBHM C YacThIO IEPBOM HACTOALIETO ITYHKTa
notpeduTens 00s3aH BO3BPaTUTh TOBAp (pe3ysbTaT paboThl, €CIM 3TO BO3MOXHO UCXOJS U3 €ro
XapakTepa) MpoJaBLy (M3rOTOBUTENIO, UCIIOIHUTEINIO).

[Ipu pacropxeHuu J0roBopa M (MJIM) BO3BpaTe MOTPEOMTENIO YIJIAYE€HHOM 3a TOBap
(paboty, yciIyry) IEHEKHOH CyMMBI B COOTBETCTBHHM C YacCThIO TEPBOM HACTOAIIETO ITYHKTA
npojaBsel (U3roTOBUTENb, TOCTABUIMK, MTPEICTABUTENb, UCIIOJIHUTENb) HE BIIpaBe TPeOOBATh OT
NOTPEOUTENS IPEABABICHUS JOKYMEHTA, YI0CTOBEPSIOLIEr0 IMYHOCTD, 32 UCKIFOUEHHUEM ClTyJas,
€ClIM TpH 3aKIIOUEHHHM JO0roBOpa MCIOJb30BAINCH JIAHHBIE JIOKYMEHTA, YJOCTOBEPSIOIIErO
JUYHOCTH MOTPEOUTEIIA.

Ecnn npu peanuzanuu noTpeduTeNto TOBapoB IO oOpaslam, ONMCAHUSIM TOBAapoOB,
coJlepKallMMCsl B KaTaJlorax, IIPOCHEKTax, pekjame, OykjeTax WWIH MpeACTaBIECHHbIM B
¢dororpaduax wiaM HMHBIX HMH(MOPMALMOHHBIX HCTOYHHMKAX, B TOM 4HCIE€ B IJI00AIbHON
KOMITBIOTEPHON ceTH VHTepHeT, MOTpeOHTeNnt0 He MpeaoCTaBIeHAa BO3MOXHOCTH MOJYYHTH
HE00XO0IMMYIO U JOCTOBEPHYIO HH(OPMALIMIO O TOBapE B MOMEHT JIOCTaBKU TOBapa, OTpeOUTEIh
BIIpaBE OTKa3aTbCsl OT IPUOOPETEHUs TOBapa 0e3 BO3MELIEHUS IPOIaBIly pacX0/0B, CBA3aHHBIX C
JIOCTaBKOM TaKoro ToBapa.

2. TlorpeOutens BmpaBe NPEABSIBUTH MPOAABIY (M3TOTOBHUTENIO, ITOCTABIIUKY,
NPEJCTaBUTEII0, UCTIOIHUTEIIO0), HE MTPEIOCTAaBUBIIEMY ITOTPEOUTENIO BOZMOKHOCTH MOTYYEHUS
HEeoOXoauMOW M JocToBepHON uH(popmauuu o ToBape (pabore, yciyre), TpeOoBaHUS,
IpeycMOTpeHHbIE yHKTaMu 1-3, 5 n 6 ctateu 20 n nynkramu 1, 3 u 4 crateu 31 HacTosiero
3aKoHa, ¥ 3a T€ HEJOCTATKU TOBapa (pe3ynibTara paboThl, YCIYTH), BO3HUKIINE TTOCIIE TIepe1adn
ToBapa (pe3ynbTaTa pabOThI, YCIyTH) MOTPEOUTEN0, B OTHOIIEHHM KOTOPBIX MOTpEeOUTENb
JOKQXKET, YTO OHM BO3HUKJIM B CBSI3H C OTCYTCTBHEM Yy HETO TaKOH MH(OpMAIIHH.

3. Ecnum HempenocraBieHue (MpeaocTaBiIeHHE HEAOCTOBEPHOM MM HEIOCTATOYHOIN)
uHopmanuu o ToBape (paboTe, yciayre) MOBJIEKIO 3a CO0OM MpUYMHEHWE Bpena >KU3HU,
3/10pOBbIO, HACIEICTBEHHOCTH JIM00 UMYIIECTBY NOTPEOUTENS, OH BIIpaBe NPEAbIBUTH MPOJIABILY
(M3rOTOBUTENIO, IOCTABIIUKY, [IPEICTABUTENIO0, UCIIOIHUTENIO) TPEOOBAHNS B COOTBETCTBUU CO
cTatbell 17 HacTosero 3akoHa.

4. ITpu paccMoTpeHuu TpeOoOBaHUM MOTPEOUTENS O BO3MEIIEHUH YOBITKOB, TPUYUHEHHBIX
HENpe0CTaBICHUEM HEOOXOIUMON M JIocTOBepHON MH(OpManuu o ToBape (pabote, yciyre),
ClIelyeT UCXOIUTh U3 MPEINONI0KEeHNs 00 OTCYTCTBUU y MOTPEOUTENS CHEUATbHBIX 3HAHUN O
CBOMCTBAaX M XapaKTepPUCTUKAX ToBapa (paboThl, yCIYTH).

5. Ilpy BO3HMKHOBEHHMHM MEXIy MOTpeOUTENIeM U NPOAABIOM (HM3TOTOBUTENIEM,
MOCTaBIIMKOM, MPEJCTaBUTENIEM, HWCHOJIHHUTEIEM) CIOopa O JOCTOBEPHOCTH IPEOCTAaBICHHOM
uHpopmaruu o ToBape (pabote, yciayre) mpojaBell (M3roTOBUTENb, MTOCTABIIUK, TIPEICTABUTEb,
UCTIOJIHUTEINb) 0053aH MPOBECTH SKCIEPTU3Y JOCTOBEPHOCTH HH(POpMAlMK 3a CBOIMl cueT B
nopsiake, ycraHoBieHHoM I[IpaBurensctBom PecnyOnmuku benapych. O mecte W BpeMeHHU
NPOBEIEHUS DKCIEPTU3bl TMOTPEOUTENb JODKEH OBITh M3BEIIEH B IMHCbMEHHOH (opme.
[TorpeOuTens BIpaBe MPHUHITH ydacTHE B MPOBEICHHUW JIKCIEPTH3BI JIMYHO HIIM 4Yepe3 CBOETO
NPEJCTAaBUTENS, a TAaKXKE OCIOPUTH 3aKIIOUEHHE SKCIEepTHU3bl B cylaeOHOM mopsinake. Eciu B
pe3yibTaTe SKCHEpTU3bl OyIeT yCTAaHOBIEHO OTCYTCTBHE HApYIIEHUIH CO CTOPOHBI MPOAABLA
(M3rOTOBUTENS, MOCTABILINKA, MTPEICTABUTENS, UCTIOIHUTEINA), TOTpeOUTENb 0053aH BO3MECTUTh



npofaBly (M3rOTOBUTENO, IIOCTABIIUKY, IPEACTABUTENI0, HCIOJHUTENI0) pPAacxXxoabl I10
IIPOBEICHUIO DKCIIEPTU3BI.

Cratbs 17. Bo3menienue Bpe/ia, NPUYUHEHHOT0 BCJIEICTBHE HEIOCTATKOB TOBapa
(padoThl, yCJIYyIH), HEAOCTOBEPHOM MJIM HE0CTATOYHOM HHpoOpManH 0
ToBape (padore, yciayre)

1. Bpea, nNpu4YMHEHHBIH >KU3HHM, 3I0POBbIO, HACIEACTBEHHOCTH WJIM HMYIIECTBY
NOTpeOUTENsT BCIEACTBUE KOHCTPYKTHBHBIX, PELENTYPHBIX WM WHBIX HEJIOCTATKOB TOBapa
(paboThl, ycliyTH), a TakXke BCIIEIACTBHE HEIOCTOBEPHOW WM HEIOCTATOYHOM MHGOpMAIUU O
ToBape (pabore, yciuyre), MOMJICKHUT BO3MEIICHHIO B TIOJHOM O0BEME H3rOTOBUTEIIEM
(ucmonHUTEEM, MPOJABIIOM, MOCTABIIMKOM, MPEACTABUTEIEM) HE3aBUCUMO OT €ro BHHBI U OT
TOT0, COCTOSLI MOTPEOUTENH C HUM B IOTOBOPHBIX OTHOLICHUSAX UJIH HET.

2. Bpen, npuuMHEHHBIN BCIEICTBUE HEOCTATKOB TOBapa (pe3yabTaTa paboThl, YCIyTH), a
TaK>Ke BCIIEJCTBHE HEAOCTOBEPHOM WM HEAOCTAaTOUHOU HH(pOpMaIuu o ToBape (padote, yciyre),
MOJJICKUT BO3MEIICHUIO, €CJIM OH BO3HHK B TEUEHUE YCTAHOBIECHHBIX CPOKA TOJHOCTH UITU CPOKA
CITy»O0BbI TOBapa (pe3ysibrara paboThl), a P OTCYTCTBUU TAKOBBIX — B TEUEHUE JIECATH JIET CO JTHSA
MIPOU3BOJICTBA TOBapa (BHIIOIHEHUS pabOThI, OKa3aHUS YCIYTH).

3. Ecim B Hapymenue TpeOOBaHHWN 3aKOHOMATEIBCTBA, TEXHUYECKHX PETIIAMEHTOB
TamMOXkeHHOTO COI03a, TEXHHUYECKUX PErIaMeHTOB EBpasuilckoro 3KOHOMHUYECKOT'O COH3a CPOK
TOJTHOCTH HJI CPOK CITYKOBI TOBapa (pe3ysibraTa paboThl) HE YCTAaHOBIICHBI JIMOO JIMIIO, KOTOPOMY
npoJaH ToBap (AJi1 KOTOPOTO BHINOJHEHA padoTa), HE OBLIO MPEAYNPEKICHO O HEOOXOIUMBIX
JEMCTBUAX 10 UCTEYCHUU CPOKA TOJHOCTH WM CPOKa CIYXOBI TOBapa (pe3yiabTara padoThl) U
BO3MOXXHBIX TIOCJEJICTBUSAX TIPU HEBBIIIOJHEHUN YKa3aHHBIX JCHCTBUM, Bpel MOJJIEKUT
BO3MEIEHUIO HE3aBHUCUMO OT BPEMEHH €T0 MPUYNHEHUSI.

4. Bpen, NPUYMHEHHBIA BCIIEACTBUE HEJOCTAaTKOB TOBapa, a TaKXe BCIEACTBHE
HEIOCTOBEPHOW MJTM HEJOCTATOYHOM HH(OPMAITUH O TOBAPE, IMOJICIKUT BO3MEIICHHIO TPOJIaBIIOM
(u3rotoBuTENEM) TOBapa IO  BbIOOpPY moTpeburens. B ciydae  3KOHOMHYECKOH
HECOCTOATENbHOCTH  (OaHKpPOTCTBa) TpojaBla (M3TOTOBUTENS), TPUOCTAHOBICHUS WU
IpPEKpaIlleH!s] €ro JesATeNIbHOCTH, OTCYTCTBUSL Yy TOTPEOMTENs] JOCTOBEPHBIX CBEACHUH O
MpoJiaBIie (M3rOTOBUTENE) IMOO0 B CIydae MeCTa HaXOXKAEHUs (MECTa )KUTEJIbCTBA) M3TOTOBUTEIIS
3a mpenenamu PecnyOnuku benmapyce mnotpeburtens BhpaBe MNpeabsBUTh TpeOOBaHHE O
BO3MEIIIEHUH Bpe/a TIOCTABIIUKY, IPEIACTABUTEITIO.

5. Bpen, npuurHEeHHBIN BCIEACTBUE HEAOCTATKOB paObOTHI MITH YCIYTH, a TAKXKe BCIIEJCTBHUE
HEIOCTOBEPHO MITM HEIOCTATOYHOM MH(OPMAITUK 0 paboTe UM YCITyTe, TIOJUIeKHUT BO3ZMEIICHUTO
UCTIOJIHUTEIIEM.

6. M3rotoButens (MCIIOIHUTENH) HECET OTBETCTBEHHOCTH 32 BpPEH, MPUYMHEHHBINA KHU3HH,
3/I0pPOBbIO, HACJIEICTBEHHOCTH WJIM MMYIIECTBY MOTPEOUTENss B CBA3M C MCIOJIb30BaHHEM
MaTepHuaioB, OOOPYIOBAaHHWs, WHCTPYMEHTOB WM HWHBIX CPEICTB IPH IPOU3BOJICTBE TOBAPOB
(BBINIOJIHEHUHU pabOT, OKa3aHUM YCIYT), HE3aBUCHUMO OT TOT0, MO3BOJSUI YPOBEHb HAYYHBIX U
TEXHUYECKUX 3HAHWH W3TOTOBUTENS (UCIIONHUTEINSI) BBIIBUTH WX OCOOBIE CBOWCTBA H
XapaKTePUCTUKU WU HET.

7. UsrotoButenb (MCIONHUTENb, MPOJAABEI]), a TaKXKe IOCTaBUIMK, NPEICTaBUTENb B
Cllyyasix, yKa3aHHbIX B IIYHKTE 4 HACTOAIIEH cTaThbH, 0CBOOOXKIAIOTCS OT OTBETCTBEHHOCTH, €CITU
JOKQXYT, YTO BpEJ BO3HHUK BCIIEICTBHE HApPYIICHHsS MOTPEOUTENEM YCTAHOBJICHHBIX IPaBHII
UCIIONIb30BaHUsl TOBapa (pe3ynabTaTa padOThI, YCIYTH), XpaHEHHUs, TPAHCIOPTUPOBKH TOBapa
(pe3ynbpTata paboThl) WU ACHUCTBUN TPETHUX JUIT JIMOO HEMPEOTOJIUMON CHJIIBI.

Crarps 18. Komnencanust MOpaJbHOIo Bpeia

1. KommieHcaust MOpaabHOTO Bpeia, IPUUYUHEHHOT0 OTPEOUTENIO BCIIEACTBHE HAPYILICHUS
M3rOTOBUTENEM (MPOAABLOM, IOCTABIIMKOM, IPEACTABUTENIEM, HCIIOIHUTEIEM, PEMOHTHOM
OopraHu3aiyeil) mpaB MOTpeOUTENs, MPEAYCMOTPEHHBIX 3aKOHOIATENBLCTBOM, OCYIIECTBISETCS



IPUYMHUTENIEM BpeJa IPU HAJIMYUH €r0 BUHBI, €CJIM HHOE HE IPEYCMOTPEHO 3aKOHOAATEIbHBIMU
aKTaMH.

2. KommeHcanus MOpAJIBHOTO Bpela OCYIIECTBIISICTCS HE3aBUCHUMO OT IOJJIEKAILETro
BO3MEILEHUIO MMYIIECTBEHHOro Bpena. KommeHcanuss MOpallbHOTO Bpela OCYLIECTBISETCS B
JEHE)KHOU opme.

3. Pa3zMep KoMIeHcaluu MOpPaJIbHOIO Bpeda ONpPENeNseTcs CyIOM B 3aBUCHUMOCTU OT
XapakTepa NPUYMHEHHBIX MOTPEOUTENI0 (PU3MUECKUX U HPABCTBEHHBIX CTPAJaHMi, a TaKKe OT
CTENIEHU BUHBI NPUYMHUTENS Bpela B Cilydae, KOTJa €ro BHHA SBIISIETCS OCHOBAHUEM IS
Bo3MelleHus Bpena. [lpu ompeneneHun pasMepa KOMIIEHCALMM MOPAJIBHOIO Bpena JOJKHBI
YUUTBIBATHCS TPEOOBAHUS PA3yMHOCTH U CIPABEAIUBOCTH.

4. XapakTep NPUYMHEHHBIX MOTPEOUTEN0 (PU3MYECKMX W HPABCTBEHHBIX CTpaJaHUM
OLIEHUBAETCA CYJOM C y4eTOM (PaKTUYECKUX OOCTOSTEIbCTB, NMPH KOTOPBIX ObUT HNPUYMHEH
MOpaJIbHBIN Bpel, U UHIUBUAYAIbHBIX OCOOCHHOCTEH MOTPEOUTEIS.

Crartbs 19. HegeiicTBUTEIbHOCTD YCJIOBHMI J0T0BOPA, OTPAHUYHBAIOIIMX NIPABA
norpeoduTess

1. YcnoBus 10roBopa, OrpaHUYMBAIONINE [IPaBa MOTPEOUTENS IO CPAaBHEHUIO C IPaBaMHy,
YCTAHOBJICHHBIMH HACTOSIIIUM 3aKOHOM ¥ WHBIM 3aKOHOJATEILCTBOM O 3allUTE IpaB
HOTPEOUTENEH, CYUTAIOTCS HUUTOKHBIMHU.

2. OOycrnoBnmuBarh mpHOOpeTeHUe ToBapa (paboOThl, YCIYrH) 00sS3aTeIbHBIM
npuoOOpeTeHueM MHBIX TOBapoB (paboT, yciayr) 3ampemiaerca. YOBITKH, HPUYMHEHHBIC
NOTPEOUTEIIO BCIICICTBIE HAPYIICHHUS €r0 MTpaBa Ha CBOOOIHBIN BBIOOP TOBapa (paboThI, YCIYTH),
BO3MEIIAIOTCS IPOIABIIOM (MCIIOTHHUTENIEM) B IIOJIHOM 00BEME.

3. IlponaBen (ucmonHMTENb) HE BIpaBe 0€3 corjacus MOTPEOHTENsT MPEAOCTABIATH
JIOTIOJTHUTEIbHBIE paboThI (YCIIyTrH), OKa3biBaeMble 3a miaty. [lorpedurens BipaBe 0TKa3aThCs OT
OIJIaThl TakuWxX paboT (yclyr), a eciau OHM YXe OIUIaueHbl, — MOTpedoBaTh OT MpoJaBlia
(MucnosHUTENST) BO3BpAaTa YIJIAYEHHOW CYMMBI.

I'JIABA 3
3AIIUTA ITPAB TIOTPEBUTEJIS IIPU PEAJIM3ALIMU EMY TOBAPA

Cratbs 20. [IpaBa noTpeduTeJisi B c1yuae peaju3alii TOBapa HeHA/JIeKaIero
KayecTBa

1. B cnyuae peanu3anuu ToBapa HEHaJIeKaIllero KauecTBa, €CIIU €ro HeJI0CTaTKU He ObuIn
OTOBOPEHBI MTPOAABILIOM, OTPEOUTENH BIPABE 110 CBOEMY BBIOOPY MOTPeOOBATH:

1.1. 3ameHbI HeTOOPOKAUYECTBEHHOTO TOBapa TOBAPOM HAJIJICKAIIETO KAaYECTBA;

1.2. copazmMepHOro yMEHbILIEHH TOKYITHOW IIEHBI TOBapa;

1.3. He3aMe U TENTLHOTO OE3BO3ME3/THOTO YCTPAHEHHUST HEIOCTATKOB TOBApa;

1.4. Bo3MelIeHUs pPacXoA0B MO YCTPAHEHHUIO HEJOCTATKOB TOBApA.

2. B cmydae oOHapyKeHHsS HEIOCTAaTKOB TOBapa, CBOHCTBa KOTOPOTO HE IO3BOJISIOT
YCTPAHUTh 3TH HEJJOCTATKH (MUIIEBbIE MPOIYKThI, TOBaphl OBITOBOW XUMHHU U Jp.), TOTPEOUTEND
BIIPaBE 10 CBOEMY BBIOOpPY OTPEOOBATH 3aMEHBI TAKOTO TOBapa TOBAPOM HaJJIEKAIIEro KayecTBa
1100 COpa3MEPHOr0 YMEHbIICHHUS TOKYITHOMN IICHBI.

3. BmecTo mpenbsBieHUs] YKa3aHHBIX B MyHKTaxX | W 2 HACTOAIICH CTaThU TpeOOBaHHIA
NoTpeOUTENH BIIPaBe paCTOPTHYTh JOTOBOP POSHUYHOMN KYIUIU-TIPO/IaXH M IOTPeOOBaTh BO3BpaTa
YIUIAYEHHOMN 3a TOBAp JIEHEXHON CyMMBI B COOTBETCTBHM C IIYHKTOM 4 CTaTbU 27 HACTOSILIETO
3akonHa. Ilpu sTom morpeOutens mo TpeOOBaHMIO M 3a CUET IMPOJABIAa JOJDKEH BO3BPATUTh
MOJIyYEHHBIM TOBap HEHaJJexauiero kayectna. [lorpedburens BrpaBe BO3BpaTUTh Takoil TOBap
0e3 MoTpeOUTENbCKOM YITaKOBKH.

4. TpeOoBaHus, yKa3aHHbIE B TyHKTaX |—3 HacToOsAmEH CTaThbH, MPEAbIBISIOTCS
noTpeOuTENEM MPOIABILY.



5. [TorpeOutens BIpase MpeabsIBUTh TpeOOBaHUS, yKa3aHHbIe B oAmyHkTax 1.1, 1.3 u 1.4
nyHKTa 1 HacTosel ctaTby, N3rOTOBUTEIIIO.

BmecTo mpenbsBieHUs yKa3aHHBIX B 4YacTH IEPBOM HACTOSILEr0 IyHKTa TpeOOBaHMIA
noTpeOuTeNs BlpaBe NOTpeOOBATh OT U3rOTOBUTENS BO3BpaTa YIUIAYEHHOH 3a TOBap JEHEXKHON
CYMMBI B COOTBETCTBUU C ITYHKTOM 4 cTaThu 27 Hactosmero 3akoHa. [Ipu a3Tom norpedurens mo
TpeOOBAaHUIO U 3a CYET U3FOTOBUTENS AOJKEH BO3BPATUTH MOJIyYEHHBIH TOBAap HEHaJUIekKaIlero
kadectBa. [loTpedurens BlipaBe BO3BPATUTH TAKOH TOBap 06e3 MOTpeOUTENLCKOM YITaKOBKH.

6. B cimydae 5KOHOMHYECKO HeCOCTOATENbHOCTH (0aHKPOTCTBA) PO 1aBIa (M3rOTOBUTEIIA ),
IIPUOCTAHOBJICHUSI MJIM IPEKpallleHUus €ro JEsTeNbHOCTH, OTCYTCTBUS Yy HOTpeOUTeNs
JIOCTOBEPHBIX CBEIEHUI 0 IpojaBlLe (M3roToBUTENE) MO0 B Cllyyae MECTa HaXOKIACHUs (MecTa
KUTEIbCTBA) M3TOTOBUTENs 3a mpenenamu PecnyOmuku benapych mnorpeOutens Bopase
NpPEAbSIBUTh TPEOOBaHUS, YKazaHHbIe B moanmyHkTax 1.1, 1.3 u 1.4 mynkra 1 HacTosIe cTtaThu,
[IOCTaBIIUKY, IPEACTABUTEIIIO.

[Ipy HEBBINOJHEHHWM IOCTABLIMKOM, IpeAcTaBUTENeM TpeOOBaHUN MoTpeduTens,
IPEIbSABICHHBIX B COOTBETCTBUU C YaCThIO MEPBOM HACTOSILErO IyHKTa, OTPEOUTENHL BIIpaBe
BO3BPATUTh TOBAp HEHAJICKAIIEI0 KauecTBa COOTBETCTBEHHO IOCTABILUKY, MPEICTAaBUTEII0 U
noTpedoBaTh BO3BpaTa yIUIAYEHHOM 3a TOBAp JEHEXKHOW CyMMbl B COOTBETCTBHM C IIYHKTOM 4
cratbu 27 Hactosmero 3akoHa. IlorpeOuTens BHpaBe BO3BpaTHTh TakoW ToBap 0Oe3
NOTPEOUTENBCKON YIAaKOBKH.

7. B OTHOIIEHUH TEXHUYECKHU CJI0’KHOTO TOBApa WJIM IOPOTOCTOSIIIEr0 ToBapa MoTpeduTellb
BIIpaBe MPEAbSBUTH TpeOOBaHNUs, yKa3aHHbIE B moanyHkTe 1.1 myHkTa 1, myHKTe 3, yacTu BTOpO#
IOYHKTAa 5 U 4acTU BTOPOW IMYyHKTa 6 HACTOSIIEH CcTaThbu, B T€YEHHE TPUILATU JHEH CO JHSA
nepesayy ToBapa npoJaBLoM norpedurento. [1o ucreuennu ykazaHHOro cpoka Takue TpeOoBaHus
MOTYT OBITh HpPEABSABICHBI NOTPEOUTENEM B cilydyae OOHApy>KEHHs B TOBape CYIIECTBEHHOI'O
HEJ0CTaTKa MJIM HapyLIEHUs CPOKOB OE€3BO3ME3IHOTO YCTPAaHEHUs HEIOCTaTKOB TOBapa,
IIPElyCMOTPEHHBIX YacThlO NEPBOM MyHKTa 1 ctarbu 22 Hacrosiuero 3akoHa. [lepeueHp Taknx
TEXHUUYECKHU CIIOXKHBIX TOBAapOB yTBepxkaaercs [IpaButensctBom Pecnybnuku benapyce.

8. Ilpu BO3BpaTe MOTPEOUTENIO YIJIAY€HHOM 3a TOBap JEHEXKHOM CYMMBI MpPOJaBel]
(M3roTOBUTEND, MOCTABUIMK, IPEICTABUTENb) HE BIPABE yAECPKUBATh U3 HEE CYMMY, Ha KOTOPYIO
MOHM3WIACh CTOMMOCTb TOBapa M3-3a IOJHOIO MM YaCTUYHOI'O UCIOJIb30BaHUA TOBapa, MOTEPU
UM TOBapHOTO BUJA WIH JPYTHX MOAOOHBIX OOCTOATENILCTB, a TAKXKe TPeOOBATh OT MOTPEOUTENS
IIPEIbABICHUS JOKYMEHTA, YAOCTOBEPSIOLIErO JINYHOCTD, 3a MCKJIIOUEHUEM Ciydasi, €CIu NpHU
3aKJIIOYEHUH JIOTOBOpA HCIOJIb30BAJINCh JAaHHbIE JOKYMEHTA, YJOCTOBEPSIOIIETO JIMYHOCTH
noTpeouTens.

9. IloTpebuTenp BIpaBe MPEIbSIBUTH TPEOOBAaHUE O HE3aMEIIUTEIHLHOM O€3BO3ME3THOM
YCTpaHEHUH HEJIOCTATKOB TOBapa PEMOHTHOM OpraHU3aliy.

10. OrcyrcTBHE y TOTpeOHTENs] JOKYMEHTA, MOJATBEPXKIAIOMIETO (akT MpHOOpETeHUs
TOBapa, He SIBJIIETCSI OCHOBAaHUEM ISl OTKa3a B yJOBJIETBOPEHUHU €ro TpeOOBaHUH.

Jns noaTBepkaeHus ¢pakta NpuoOpeTeHUs ToBapa MOTYT UCIIOJIb30BAaThCs CBUAETEIbCKUE
MOKa3aHMsA, DJIEMEHThl TOTPEOUTEIbCKOW YINAKOBKH, Ha KOTOPBIX MMEIOTCS OTMETKH,
MOJTBEPXKJIAIOIIUE, YTO MPUOOpETEHHE TOBapa OCYLIECTBIISJIOCh y 3TOTO MPOJaBla, a TaKkKe
JIOKYMEHTBI U JIpyTHe CPeCTBa JIOKa3bIBaHUs, YKa3bIBAIOIIME Ha IPUOOPETEHHE TOBApa Y 3TOr0
pojaBIia.

11. TIIpomaBery (M3rOTOBUTENb, IOCTABLIMK, IPEICTaBUTENb) OO0S3aH NPUHATH TOBAp
HEHA/IJIe)KAILEro KauecTBa y MOTpeOuTeNs, a B cliyuae HEOOXOAMMOCTH — IMPOBECTU MPOBEPKY
KauecTBa TOBapa, B TOM 4UHUCJIE C IPUBJICUEHUEM pPEMOHTHON opranusanuu. [Iponasen
(M3roTOBUTEN, MOCTABIIUK, MPEICTABUTENH) 00s3aH MPOMH(GOPMHUPOBATH TOTPEOUTENSI O €Tro
IIPaBe Ha y4acTHE B MPOBEACHUM NPOBEPKU KauecTBa TOBApa, a €CJIM TakKas POBEPKA HE MOYKET
OBITH MPOBE/ICHA HE3aMEATTUTENIbHO, — TAKXKE O MECTE U BPEMEHU MPOBEACHUS IIPOBEPKHU KauecTBa
ToBapa. PeMOHTHas opraHuzauus NOpU MONYYEHMHM TOBapa OT IpoJaBla (M3rOTOBUTEI,
NOCTaBIMKA, MPEJICTABUTENS) Ul MPOBEICHHs MPOBEPKU KauecTBa TOBapa 00s3aHa IMPOBECTU
TaKylo IIPOBEPKY B TEUEHHUE TPEX JHEH CO HA MOJIyUYEHUs TOBapa.



[Tpr BOSHUKHOBEHUU MEX]y MTOTPEOUTENIEM U MPOIABIIOM (M3TOTOBUTEJIEM, TOCTABIIUKOM,
MPEJICTABUTENIEM) CIIOpa O HAJIMYUU HEJOCTaTKOB TOBAapa M NPUYMHAX UX BO3HUKHOBEHUS
npojaBel (M3roTOBUTEINb, MOCTABUIMK, PEACTaBUTENh) 0053aH MIPOBECTH IKCIIEPTU3Y TOBapa 3a
CBOM cueT B mopsake, yctaHoBieHHOM IIpaBurensctBoMm Pecnybnmuku bemapych. O mecte u
BPEMEHH MPOBEICHUS YKCIIEPTU3BI TOTPEOUTEIH TOJKEH OBITh H3BEIICH B MMCEMEHHOM (hopme.

CTtouMOCTh HKCHEPTU3bl OIUIAYMBAETCS MPOJABLOM (M3TOTOBUTENEM, MOCTABIIUKOM,
npejacraButesieM). Ecnu B pe3ynbTaTe NPOBEACHHOM AIKCIEPTHU3bl TOBapa YCTAHOBJIEHO, YTO
HEJOCTaTKHW TOBapa OTCYTCTBYIOT HJIM BO3HHUKJIM IIOCJIE€ IIepeladd ToBapa MOTPEOUTEIIO
BCIEJACTBME  HAPYIIEHUS WM  YCTAHOBJICHHBIX MpaBUJ  HCIOJIb30BAHMS, XPAHEHMUS,
TPAHCIIOPTUPOBKHU TOBapa WM JCHCTBUM TPETHUX JUI IUOO HEMPEOI0JIMMOM CUJIbI, TOTPEOUTEIb
00s13aH BO3MECTHUTh MNPOAABIY (M3TOTOBUTENIO, MOCTABIIMKY, MPEACTABUTEII0) PAcCXOAbl Ha
MIPOBEJICHUE SKCIIEPTU3bI, @ TAKXKE CBSI3aHHBIE C €€ MPOBEICHUEM PACXO/Ibl HAa TPAHCIOPTUPOBKY
TOBapa.

[Torpeburens BOpaBe MPUHSITH Y4acTHE B MMPOBEICHUU MPOBEPKH KaueCTBA M IKCIEPTHU3BI
TOBapa JUYHO WJIN Yepe3 CBOEro IPEACTaBUTENS, OCIIOPUTH 3aKIIOUYEHUE IKCIEPTU3BI TOBapa B
CyneOHOM TMOpsAIKe, a TaKKe IPU BOSHUKHOBEHHMHM MEXAY HOTpeOUTeIeM M MPOAaBIOM
(M3roToBUTENIEM, TOCTABIIMKOM, MPEICTABUTENIEM) CIIOpa O HAJIMYMM HEJOCTAaTKOB TOBapa W
MPUYMHAX MX BO3HUKHOBEHHUS MPOBECTHU IKCIEPTU3Y TOBapa 3a cBo cueT. Eciau B pe3ynbraTe
HKCIEPTU3Bl TOBApa, IPOBEIECHHON 3a CYET MOTPEeOUTElNs, YCTAHOBJIEHO, YTO HEAOCTaTKU
BO3HUKIIM JI0 TIepe/jaud ToBapa MOTPEOUTENIO MIIM MO MPUYMHAM, BO3HUKIIUM JI0 MOMEHTA €ro
nepefaud, mpojaBenl (M3TOTOBUTENb, IIOCTaBIIMK, IMPEJACTABUTENh) O005S3aH BO3MECTUTH
MOTPEOUTENIO PacXo/bl Ha MPOBEIACHHE JKCIEPTHU3bI, a TAK)KE CBSI3aHHBIE C €€ MPOBEICHUEM
pacxojibl Ha TPAHCIIOPTUPOBKY TOBApa.

12. B cnyuae, koraa HEIOCTaTKU TOBapa 0OHapyXeHbI NOTpeOUTENeM B TrapaHTUIMHBIN CPOK,
npojasel] (M3rOTOBUTENb, IOCTABILHUK, IPEICTAaBUTENb) OTBEUAET 3a HEJOCTATKH TOBapa, €CIIU HE
JOKa)KeT, YTO OHU BO3HHUKIIM IOCIE TMepelaydl ToBapa MPOJaBIOM MOTPEOUTENIO BCIEACTBHE
HapyIIEHNUs UM YCTAaHOBJICHHBIX MPABHWJI MCIOJIb30BAHUS, XPAHEHHS, TPAHCTIOPTUPOBKU TOBapa
WM IEHCTBUI TPETHUX JIHII TUO0 HETPEOI0IMMOM CUJTBI.

B cnydae, xorma rapaHTUHBIA CPOK COCTABISIET MEHEE NIBYX JIET M HEJIOCTaTKU TOBapa
oOHapyXeHbI MOTPEOUTEIEM IO UCTEUCHNH TaPaHTUIHOTO CPOKa, HO B MpeJiesiax IBYX JIET CO JTHS
nepeJaud  ToBapa MPOJABLOM MOTpeOUTENt0, mpoAasel] (M3rOTOBUTENb, MOCTaBUIMK,
MPEJICTAaBUTENb) OTBEYAET 32 HEJOCTATKU TOBApa, €CIH MOTPEOUTENb JOKAXKET, YTO HEAOCTATKU
TOBapa BO3HUKJIIU JI0 €ro Mepeadu MOTPeOUTEIN 0 WK 10 TPUYMHAM, BO3ZHUKIIIM JI0 MOMEHTA €ro
nepeaayn.

[IponaBerr (M3roTOBUTEIb, TOCTABIIUK, TPEACTABUTENH) OTBEYAET 33 HEIOCTATKH TOBapa, Ha
KOTOPBIi HE YCTaHOBIIEH TapaHTUMHBIN CPOK, €CIH TMOTPEOUTENh JOKAXKET, YTO HEIOCTATKH
TOBapa BO3HHUKJIIU JI0 €ro Mepeadu MOTPeOUTEIN 0 WK 1O TPUYMHAM, BO3ZHUKIIINM JI0 MOMEHTA €ro
nepeaayu.

13. Bo3Bpar kpymHOTaOapuUTHBIX TOBAPOB HIIM TOBAPOB BECOM 0oJiee MATH KHUJIOTPAMMOB
HEHA/IJISKAIIET0 Ka4yecTBa MPOAABIY (M3TOTOBUTENIO, MOCTABIIUKY, MPEACTABUTENIO), a TAKKe
JIOCTaBKa TaKWX TOBapoB [Jsi 0€3BO3ME3AHOI0 YCTPAHEHHUs HEIOCTaTKOB, COpPa3MEpPHOIo
YMEHbIIIEHHUS IOKYTHOU 1I€HbI, 3aMEHBI ¥ BO3BPAT UX MOTPEOUTENIO OCYIIECTBISIOTCS CUTIaMH U
3a CYeT MpojaBiia (M3TOTOBUTENS, MOCTABIIMKA, TIPEICTABUTEINSI, PEMOHTHON opraHu3anuu). B
ClIy4ae HEHCIOJIHEHHs 9TOW 00S3aHHOCTH, a TaK)Ke €CIU MpojiaBel] (M3rOTOBUTENb, TOCTABIIUK,
MpPEACTaBUTENh, PEMOHTHAsl OpraHW3aIMs) HE HMMEET CBOEro MecTa HaXxOXJAeHHs (MecTa
JKUTENIbCTBA) MO0 (DUIHATIOB WM MPEICTAaBUTENHLCTB, HHBIX 000COOJICHHBIX MOpa3AeiicHUuil B
HACeJICHHOM TYHKTE, SIBJISFOIIIEMCSI MECTOM J>KHUTEIhCTBA TOTPEOWTENs, JOCTaBKa M BO3BpaT
YKa3aHHBIX TOBAPOB MOTYT OCYIIECTBISIThCS oTpeduTenem. [Ipu sTom mpoaaser] (M3roTOBUTENb,
MOCTABIIUK, TPEICTABUTENb) O005S3aH BO3MECTHTH IOTPEOUTETIO pPAcXO/bl, CBS3aHHBIE C
JIOCTaBKOW M BO3BPATOM yKa3aHHBIX TOBapOB.

14. Tlpm mnepemavye mnoTpeOUTENEeM ToBapa MNPOAABIY (M3TOTOBUTENIO, IOCTABIIUKY,
IIPEJICTABUTEINIO) B CBSI3U C pean3aliell mpaBa, IpeIyCMOTPEHHOTO NMOAMYHKTOM 1.1 myHkTa 1



HACTOSIILEH CTaThu, a TAKXKE Ui MPOBEACHUS MPOBEPKH KadyecTBa TOBapa JMOO SKCIEPTH3BI
TOBapa COCTaBJSETCS aKT IMepeJaud ToBapa Mo ¢opMme, YCTaHOBICHHOW MMHHCTEPCTBOM
AQHTUMOHOIOJIBHOTO PeryMpoBaHus U Toprosiu PecryOnuku benapyce.

15. B cnyuyae HesBKM MOTpeOUTENsl 32 TOBAPOM IIOCIIe IMPOBEICHHS MPOBEPKH KauecTBa
TOBapa, 3KCIEPTU3bl TOBapa WIM OE3BO3ME3/IHOTO YCTPAHEHHUsS] HEJOCTAaTKOB TOBapa MpPO/aBEll
(M3rOTOBUTEND, MOCTABIIUK, MPEICTABUTENb, PEMOHTHAs OpPraHU3allvs) BIpaBe, B MUCbMEHHOM
dopme mpenynpenuB MOTpeOUTENs, O UCTCUECHUH JIBYX MECSIIEB CO JHS HANpPaBICHUS TAKOTO
MpeyNpexKIeHUs B3bICKATh C MOTPEeOUTENs YOBITKH, IOHECEHHBIE B CBSI3M C XpaHEHHUEM TOBapa,
3a UCKJIFOUYEHHUEM CIIydasi, €CIM MOTpeOnTeNIb He MOT 3a0paTh TOBAp 1O YBAKHUTEIbHOMN NPHYUHE.

Crarbd 21. Cpoxku npeabsiBjieHUs NOoTpeduTeIeM TPeOOBAHUA B OTHOIIIEHUH
HEJ0CTATKOB TOBapa

1. IloTpebutens BOpaBe NpeAbSIBUTh NPEAYCMOTpeHHbIe cTaThell 20 HacTosero 3akoHa
TpeOoBaHUs MPOJIaBLy (M3rOTOBUTEIIO, IOCTABIIMKY, IPEACTaBUTENI0, PEMOHTHOMN OpraHu3aliiu)
B OTHOUICHMM HEJOCTATKOB TOBAapa B TEUEHHUE FAPAHTUIHOIO CPOKa MIIM CPOKA T'OJHOCTH TOBApa.
Ecnu rapaHTUHHBINA CPOK YCTAHOBJIEH IPOJABLOM B COOTBETCTBUHU C YAaCThIO BTOPOM ITYHKTa 5
ctatbu 13 Hacrosero 3akoHa, TpeOOBaHMUs B OTHOLIEHUH HEIOCTaTKOB TOBapa, 0OHAPYKEHHBIX
B TEUEHUE YKa3aHHOI'0 rapaHTUHHOTO CPOKa, MPEABABIAIOTCS TOTPEOUTENEM IPOIABILY.

B oTHOmEHMM TOBapoB, Ha KOTOpbIE T'apaHTHIHBIE CPOKH WM CPOKM TOAHOCTH HE
YCTaHOBJIEHBI JIMOO rapaHTHHHbBIE CPOKM KOTOPBIX COCTABIISIIOT MEHEE JBYX JIET, NOTPEOUTEND
BIIpaBEe IMPEIbsBUTh YKa3aHHble TpeOOBaHUS NpPOJAaBLy (M3rOTOBUTENIO, ITOCTABLIMKY,
IIPEJICTABUTEIIO), €CIIM HEJOCTaTKU OOHApYy>KEHbl B TEUEHUE ABYX JIET CO JHS MepeAaun TaKux
TOBAPOB MIPOAABIIOM ITOTPEOUTEINIO, @ B OTHOLIEHUN HEJIBUKMMOTO UMYILECTBA — B TEUEHUE TPeX
JeT €O [JHS €ro Iepeiayd IMpOJaBLIOM MOTPeOUTENto, eciu 0ojiee JJIMTENbHbIE CPOKH HE
YCTaHOBJIEHBl 3aKOHOAATEIbCTBOM, TEXHMYECKMMH perjaMeHTamMu TaMOXXEHHOIO COr3a,
TEXHUUYECKUMHU periamMeHTaMu EBpasuiickoro 3KOHOMHYECKOro cor03a U (UIM) JOTOBOPOM.

2. T'apaHTHIHBIM CpPOK TOBapa HCUMCISETCS C MOMEHTAa Iepelaud ToBapa IpOAaBLIOM
MOTPEeOUTENI0, €CIM MHOE HE MPEAYyCMOTPEHO NMyHKTaMu 3 M 4 HACTOSIIEH CTaThbd, UHBIM
3aKOHOJATEIbCTBOM, TEXHMUECKHMH pErJaMeHTaMHd TaMOMKEHHOro CO0l03a, TEXHHUYECKUMHU
persiameHTamMu EBpazHiicKOro S3KOHOMHUYECKOIO COX03a MM JOTOBOPOM. Eciaum MOMEHT nepenadn
TOBapa YCTaHOBUTHh HEBO3MOKHO, 3TOT CPOK MCUUCIISIETCS CO JIHS MU3TOTOBIIEHUS ToBapa. Eciu B
JlaTe U3rOTOBJICHUS TOBapa yKa3aHbl TOJIBKO MECSAIl U T'OJ WIN I'OJl U3rOTOBJIEHUS TOBapa, JHEM
€r0 U3rOTOBJICHUSI CYUTAETCSI COOTBETCTBEHHO MOCIEAHNM IEHb MECSIIA WU F0J1a.

3. Jna ce30HHBIX TOBapoB (OJEKIBI, MEXOBBIX W3ACTHA W Jp.) TapaHTHUHHBIE CPOKU
WCYMCIISIIOTCS ¢ MOMEHTA HACTYIUIEHUS] COOTBETCTBYIOILErO C€30HA: ¢ | ampens — Ui TOBapoB
BECEHHE-JIETHET0 aCCOPTUMEHTAa U C | OKTSI0ps — 1Ji1 TOBapOB OCEHHE-3UMHEIr0 acCOPTUMEHTA.
Jist 00yBH CE€30HHOTO HA3HAUYEHUS TapaHTHIHbBIE CPOKU HOCKU UCUUCIISIOTCS: JUIsl 3UMHEH — ¢ 15
HOsIOps, BECEHHEW M OCEHHEl — COOTBETCTBEHHO ¢ 1 MapTa u 15 ceHTsa0ps, jgeTHel — ¢ 1 mas.
ITpaBuiia ucurcaeHUs rapaHTUMHBIX CPOKOB JUISl CE30HHBIX TOBApOB, MMEIOIINUX UHYIO CE30HHYIO
KJIaCCU(UKALIMIO, YCTAHABIMBAIOTCA 3aKOHOJATENbCTBOM. TeueHue TrapaHTHITHOIO Ccpoka
IIPEPBIBACTCA C HACTYIUIEHUEM JPYroro ce3oHa. Eciim B CE30HHOM TOBape B XOAE €ro
UCIIOJIb30BaHUsl OOHApYKEHbl HEIOCTaTKH [0 HACTYIJIEHUS COOTBETCTBYIOLIETO CE30HA,
rapaHTUHHBIA CPOK MCUHUCISIETCS CO JIHS Haydaja HCIIOJIb30BAHMS TaKOro TOBapa, 3asBJICHHOIO
noTpeduTesneM.

4. Ecnu ToBap HyXJIaeTcs B CHENMAIbHOM YyCTaHOBKE (MOJKIIOYEHHUH) WIH COOpKe,
rapaHTUNHBIA CPOK MCYHCISAETCS CO JHS €ro YCTAaHOBKHM (IOAKIIOUEHHUs) uian coopku. Ecnu
NOTPEOUTENh JMILIEH BO3MOXXHOCTH HCIIONB30BaTh TOBAP MO OOCTOSITEIbCTBAM, 3aBUCSIIUM OT
npojaBia (Korja TOBap HYXKIaeTcs B CHEIHalbHON ycTaHOBKE (NMOJIKIIOYEHUH) WU COOpKE,
KOTOpbIe O0053aHBl OCYIIECTBUTH MPOJABEI] WM YIOJIHOMOYEHHAss UM B COOTBETCTBUU C
JIOTOBOPOM ~ OpraHM3auus (MHAMBHIYaJbHBI IpeInpUHUMATENb), JMOO B HEM MMEIOTCA
HEIOCTAaTKH, JIMOO OH HE MOXKET HCIIOJIb30BaThCs IMOTPEOUTENIEM MO HUHBIM IMPUYUHAM),
rapaHTUHHBIA CPOK HE MCUHMCIISAETCA 10 YCTPaHEHHs IPOAAaBLIOM TaKuX oOcToaTenbeTB. Eciu neHs



JOCTaBKH, YCTAaHOBKH (ITOJKITIOYEHUS) UM COOPKH TOBapa, yCTPaHEHUs 3aBUCSILUX OT MPOAABLA
00CTOSITENILCTB, BCIIEJCTBUE KOTOPBIX MOTPEOUTENb HE MOXKET HCIOIb30BaTh TOBAp IO
HA3HAYEHUIO, OIIPEEIUTh HEBO3MOXKHO, 3TOT CPOK UCUUCIIAETCS CO JHS 3aKJIIOUEHUS 10I0BOPA.

5. 'apanTuiinbie CPOKH MOTYT YCTaHABIMBATHCS HA KOMILJICKTYIOIINE U3/ENUsl U COCTaBHbIE
4acTU OCHOBHOI'O M3J€nus. I'apaHTHUIHbBIE CPOKM Ha KOMIUIEKTYIOIIUE W3/EIUS U COCTaBHbIE
YacTH OCHOBHOTO M3JENUSl MCUUCIAIOTCS B TOM K€ MOPSAIKE, YTO W TapaHTUHMHBIN CPOK Ha
OCHOBHO€ U3/IEIIHE.

Eciu nHOE HE IpeaycMOTPEHO AOTOBOPOM, TapaHTHITHBIE CPOKM Ha KOMILIEKTYIOIIEe
U3JIEIME U COCTABHYIO YaCTh OCHOBHOTO M3JIENHs (32 UCKIIFOUEHUEM KOMILJIEKTYIOIEr0 N3NNI U
COCTaBHOM 4YacTHM OCHOBHOTO W3JENHs, MOAJSKAUUX NEPUOAMYECKON 3aMeHe) CUUTAIOTCS
YCTaHOBJIEHHBIMU TOH 7K€ IPOAOKUTEIBHOCTH, YTO U TAPAaHTUMHBIN CPOK Ha OCHOBHOE U3JIENIHE.

B cnydae, xorjna Ha KOMIUIEKTYIOIEE U3/ENUE, COCTABHYIO YacTh OCHOBHOTO M3/eNus (3a
UCKJIIOYEHUEM KOMIUIEKTYIOLIETO U3/I€TUS U COCTaBHOM YaCTU OCHOBHOT'O M3/IENHSL, TIOJUIEKAIINX
NepPUOANYECKON 3aMeHe) B JIOTOBOPE YCTAaHOBJICHBI TapaHTHIHBIE CPOKH MEHbIIEH
IPOJOKUTEILHOCTH, YEM Ha OCHOBHOE U3JI€NINe, IOTPEOUTENDb BIIpaBe NPeAbsIBUTh TPEOOBaHUS,
CBSI3aHHBIE C HEJIOCTATKAaMU KOMILIEKTYIOIIETO U3/ENNsI, COCTABHON YacTH OCHOBHOTO W3JETus,
Ipu UX OOHAPY)KEHHWU B TE€YEHHE IapaHTUHHOIO CPOKa Ha OCHOBHOE HU3JIEJIME, €CIIM MHOE HE
MPEyCMOTPEHO 1I0TOBOPOM.

Ecin Ha KOMILIEKTYOIEe U3/IEIHe, COCTABHYIO YaCTh OCHOBHOI'O M3JIENHS YCTAHOBJICHBI
rapaHTUHHBIE CPOKU OOJBIICH MPOJOKUTEIBHOCTH, YeM TapaHTUWHBIM CPOK Ha OCHOBHOE
u3Jenue, MoTpeOuTeNs BIpaBe MPEAbIBUTh TPEOOBAHUS, CBSA3aHHBIE C HEAOCTAaTKAMU TOBapa,
€CJIM HEAOCTAaTKM KOMIUICKTYIOIEro M3/ENns, COCTAaBHOM YacTH OCHOBHOTO HW3JETHS
0OHapyXeHbl B TCUEHUE FapaHTUIHBIX CPOKOB Ha HUX, HE3aBUCUMO OT UCTEUEHMS TaPAHTUHHOTO
CpPOKa Ha OCHOBHOE U3JIEJIHeE.

6. B ciyuae oOHapyXeHHUsI MPOU3BOACTBEHHBIX, PEUENTYPHBIX W MHBIX HEJOCTATKOB, HE
CBSI3aHHBIX C M3HOCOM, CTapeHHEM U JAPYrUMHM (PU3MUECKUMH IpOoLleCCaMU B ToOBape, IO
UCTEUYEHUHU JABYX JIET CO JIHS MepeJayd ToBapa IMpOJAaBLOM MOTPEOUTENI0, a B OTHOLIEHUU
HEJIBKMMOI'0 UMYIIIECTBA — TPEX JIET CO JIHA €ro Nepeaayn MpoJIaBLoM TOTpeOuTeNto, eciiu 6osee
JUTUTENIbHBIE CPOKH HE YCTAaHOBJICHBI 3aKOHOJATEIHCTBOM M (MJIM) JOTOBOPOM, IMOTPEOUTEINH
BIIPaBEe MPEIbSIBUTh U3TOTOBUTENIO TpeOOBaHUS, IpeAyCMOTpeHHbIe noanyHkTtamu 1.1, 1.3 u 1.4
nyHKTa | U 4acTbio BTOpOM mHyHKTa 5 craThé 20 HacToOsIlIEero 3aKOHA, €CIIU JOKaXKeT, 4YTO
HE/IOCTAaTKU BO3HUKJIM J0 IMEepefayd ToBapa MOTPEOUTEN0 WM MO MPUYMHAM, BO3HUKIIUM J0
ATOr0 MOMEHTA. YKa3aHHbIE TPeOOBaHUS MOTYT ObITh MPEABSIBIEHBI, €CJIM HEAOCTATKU B TOBApE
oOHapy>KeHbI B ITpe/iesiaX YCTAaHOBJICHHOTO HA TOBAp CPOKA CITY>KOBI MJIM B TEUEHHE AECATH JIET CO
IHS Tepelaud TMOTpeOUTeNt0 ToBapa, €ClIM CpPOK CIIyKObl He ycTaHOBiIeH. B ciyuae
HKOHOMHUYECKOW HECOCTOATENbHOCTH (OAHKPOTCTBA) H3TOTOBHUTENS, NPHOCTAHOBIECHUS WIN
MPEKPALIEHUS] €ro JEsITeNbHOCTH, OTCYTCTBUS y NOTPEOUTENs] JOCTOBEPHBIX CBEACHUI 00
U3rOTOBUTENE JIMOO B Cilyyae MecTa HaxOXJIEHUs (MecTa >XUTEIbCTBAa) H3TOTOBUTENS 3a
npeaenamu  PecnyOnmkm  bemapych  moTpeOuTens  BOpaBe  MPEabSBUTH  TpeOOBaHUA,
npeaycMoTpenHsle noanynkramu 1.1, 1.3 u 1.4 mynkra 1 cratsu 20 HacTosIIero 3aKoHa, TaKxke
MOCTaBIIUKY, MPEICTABUTENIO B Ipe/eiaX yCTaHOBJIEHHOTO Ha TOBAp CpPOKa CIYKObl WM B
TEUEHUE JIECATH JIET CO JIHS Nepeadn MOTPEeOUTEINI0 TOBapa, €CIH CPOK CIYKObl HE YCTaHOBJICH.
[Ipy HEBBIMOIHEHUH MOCTAaBUIMKOM, IPEICTaBUTENIEM YKa3aHHBIX TpeOOBaHUI MOTpeOUTENH
BIIpAaBE BO3BPAaTUTh TOBAap HEHAJIEXKAIIEr0 KAayecTBAa COOTBETCTBEHHO IIOCTABILHUKY,
NPEJICTaBUTENI0 M TMOTpeOoBaTh BO3BpaTa YIUIAYEHHOW 3a TOBap JIEHEKHOW CyMMBI B
COOTBETCTBUM C MYHKTOM 4 cTaThM 27 Hacrosiero 3akoHa. [lotpeburens BIpaBe BO3BPATUTh
Takoi ToBap 0e3 MOTpPeOUTENbCKON yITaKOBKH.

7. Cpok TOAHOCTH TOBapa MCUYHCISETCS C MOMEHTa M3rOTOBIIEHUS ToBapa. Cpok CiIy:KObI
TOBapa MCUUCISIETCSl ¢ MOMEHTa IMepefadn ToBapa MOTPEeOUTENt0, €Clii MHOE HE YCTaHOBJIEHO
3aKOHOJATEIbCTBOM, TEXHMUECKHMHU peraMeHTaMu TaMOXEHHOro COr3a, TEXHUUYECKUMU
pernameHTamMu  EBpa3suiicKOro 3KOHOMHUYECKOTO cor03a. Eciu MOMEHT mnepemadyd ToBapa
YCTaHOBUTH HEBO3MOXKHO, CPOK CITY>KOBI TOBapa MCUUCIIETCS C MOMEHTA N3TOTOBIICHUS TOBapa.



Cratbs 22. be3B03Me31HOe yCTPaHeHHE HEJOCTATKOB TOBapa NpoAaBLOM
(M3roToBHMTEIEM, IOCTABIINKOM, NIPEACTABUTEIEM, PEMOHTHOI
opraHu3aunmei)

1. OGHapyXeHHble HEAOCTaTKM TOBapa JOJDKHBI OBITh YCTPaHEHBl MPOAABIIOM
(M3roToBUTENIEM, MTOCTABIIMKOM, MPEACTABUTEIIEM, PEMOHTHOM opraHu3anueil) 6€3B03Me31HO U
He3aMeJINTENbHO. B ciywae, eciM yCTpaHUTh HENOCTATKM TOBapa HE3aMEUIMTENIBHO HE
IIPEJCTABISIETCS BO3MOXKHBIM, MAaKCHMaJbHBIH CPOK MX YCTPAaHEHHUS HE MOJKET IPEBBILIATH
YeThIpHAIUATH JHEH CO JHA MpeAbsBICHUs MOTpeduTesneM TpeOoBaHUs 00 YCTpaHEHUU
HEIOCTAaTKOB TOBapa. I10 MUCbMEHHOMY COTJAIICHHUIO C MOTPEOUTENEM 3TOT CPOK MOXKET OBITh
yBEJIMYEH, HO He 0oJiee YeM J0 TPUILATH JHEH.

PemonTHast opraHuzanus OpU  NOJYYEHUH TOBapa OT IMpoJaBLa (M3rOTOBUTEIS,
MOCTaBIMKA, TPEACTaBUTENS) UId YCTPAHEHUsS HENOCTaTKOB ToBapa o00s3aHa YCTPAaHUTh
HEJOCTATKHU C YY4ETOM CPOKOB, IIPEAYCMOTPEHHBIX YaCThIO IIEPBOM HACTOSIIETO IIyHKTA.

2. B ciiydae 6e3B03Me3HOT0 YCTPaHEHUSI HEJJOCTATKOB B TOBAPE JUIUTEIHHOTO MOJIb30BAHUS
NOTPEOUTENH BIIPaBE MPEIbIBUTh U3TOTOBUTENIO UM IPOAABIY TpeOOBaHUE O NIPEIOCTABICHUU
NOTPEOUTENIO0 HA MEPUOJ PEMOHTa OE3BO3ME3THO BO BPEMEHHOE MOJIb30BAHHWE AHAIOTMYHOTO
ToBapa. V3roroBurenb WM TMpojaBen O00s3aHbI YIOBIECTBOPUTH TpeOOBaHWE MOTPEOHUTENS B
TPEXTHEBHBIA CPOK CO JHS €ro MPEAbsSBICHUS, a TakKe 00ECHeYUTh JOCTABKY MOTPEOUTEIIO
Takoro ToBapa 3a cBoW cuer. llopsAnok mpenocTaBieHUs TaKUX TOBAPOB, a TAKXKE IEPEYEHb
TOBapOB JUITMUTEIHHOTO MOJIB30BaHUA, Ha KOTOPhIE yKa3aHHOE TpeOOBaHKE HE PACIIPOCTPAHSIETCS,
ycranaBnuBatotcs [IpaButenbctBoMm PecniyOmku bemapyce.

TpebGoBaHMsI HACTOAIIETO MyHKTa HE PACIPOCTPAHSIOTCS Ha Cly4yau, KOTJa MPOJaBIOM
(M3roToBUTENEM) ABIISAETCS PUZNYECKOE JUII0, OCYLIECTBIISIIOIIEE PEATU3aLIMI0 TOBAPOB B paMKax
pEMECIIEHHOM e TEIbHOCTH WU pealn3aliio TOBAPOB Ha PhIHKE (IIPOU3BO/SIIEE TOBAPHI).

3. B ciryuae 6€3B03ME3THOTO YCTpAaHEHHS HEIOCTATKOB TOBapa TapaHTUIHBIN CPOK HA HETO
IIPOJUIEBAETCS HA MEPUOJI, B TEUEHUE KOTOPOTO TOBApP HE MCIIONB30BAICA. YKAa3aHHBINA MEPHOJ
MCUHCIISIETCS] CO JTHS NpPEeIbsABICHUS MOTpeduTeneM TpeboBaHus 0 0€3BO3ME3THOM YCTPaHEHUU
HEJI0CTAaTKOB TOBApa J10 AHS BbIIa4M €T0 10 OKOHYaHUHU PEMOHTA, a €CIIU MOTPEeOUTENh 3a Bbliauen
TOBapa CBOEBPEMEHHO HE SBUJICS, — /IO THS YBEIOMJIEHUSI OTpeOUTENS 00 OKOHYaHUM PEMOHTA.

4. Tlpu 0e3BO3ME3IHOM YCTPaHEHUM HEJOCTAaTKOB TOBapa IOCPEICTBOM 3aMEHBI
KOMIUIEKTYIOIIEr0 U3/1eINs WIM COCTAaBHON YaCTH OCHOBHOTI'O MU3/IENHS, HA KOTOPBIE YCTAaHOBJICHBI
rapaHTUHHBIE CPOKHM, Ha HOBBIE KOMIUIEKTYIOIIEE WM3CINE WIM COCTaBHYIO 4acTb OCHOBHOTO
W3JIeNUsl yCTAHABJIMBAIOTCA TapaHTUMHBIE CPOKM TOM K€ MNPOAOJDKUTENBHOCTH, YTO M Ha
3aMEHEHHbIE, KOTOPbIE UCUUCIISIOTCS CO THS BBbIJAUU NOTPEOUTENIO ATOTO TOBapa M0 OKOHYaHUU
pEMOHTa.

5. Ilpu 6e3BO3ME3IHOM YCTpaHEHUH HEJOCTAaTKOB TOBapa PEMOHTHOW oOpraHu3aiuen
3aIoJIHSIETCA TapaHTUMHBIN TaJloOH, NepeJaHHbINA MOTPEOUTENIO OTHOBPEMEHHO C TOBAPOM IIPH €r0
npuoOpeTeHnH, a B Cllydae €ro OTCYTCTBUS O(OpMIISIETCS TOKYMEHT, HOJTBEp KIAIOIINN
0e3B03Me3/IHOE YCTpaHEHUE HEIOCTAaTKOB TOBapa, B MOpsAKe U MO (opMe, yCTaHOBJIEHHBIM
MuHHCTEpPCTBOM aHTUMOHOIIOJIBHOT'O PErYIMpOBaHus U Toprosiu Pecnyonuku benapycs.

Crartbs 23. 3amMeHa ToBapa HeHa/JIeKaIlero KauecTBa

1. B cuywyae oOHapykeHUsT TOTpeOUTEIeM HEIOCTaTKOB TOBapa M TMPEIbSIBICHUS
TpeOOBaHUS O 3aMEHE TAaKOTO TOBapa MpojaBel] (M3rOTOBUTENb, MOCTABIIUK, MPEICTABUTEIb)
00s13aH 3aMEHUTh TAKOW TOBap HE3aMEATUTENIbHO, a MPU HEOOXOJUMOCTH JOMOTHUTEIHHON
IMPOBEPKHU KadyecTBa TaKoro TOBapa nmpoaaBIOM (I/ISFOTOBI/ITGHeM, IIOCTaBIIUKOM,
MpeJCTaBUTENIeM) — 3aMEHUTh €r0 B TEUCHHE YETBIPHAALATH JHEW CO JHS TPenbsSBICHUS
yKa3aHHOTO TpeOOBaHUS.

[Tpu oTCyTCTBUM y ITpOJaBlia (M3TOTOBHUTEIIS, MOCTABIINKA, TIPECTABUTENS) HEOOXOIUMOTO
JUTS 3aMEHBI TOBapa Ha JIeHb MPEIbSBICHIS TOTpeOuTeneM TpeOOBaHUS O €ro 3aMeHe MPOIaBell
(I/IBFOTOBI/ITGHB, IIOCTaBIIUK, HpeI[CTaBI/ITe.HB) JOJI’KEH 3aMCHUTDH Takou TOBApP B TCUCHHUC MCCALlA



CO JTHS IPEbSBICHHS YKa3aHHOTO TpeboBaHMs. B ciiyyae OTCyTCTBHS Y poAaBLa (M3rOTOBUTEIS,
IIOCTaBIMKA, MPEACTAaBUTENA) TOBapa JaHHOM Mozenu (MapKW, THINA, apTHUKyJda U Ap.) IO He
3aBUCAIIMM OT HEr0 NpUYMHAM B TEUEHHE Mecsla CO JHSA MpPeabsBICHHUS TpeOOBaHUA
norpeduTeneM npoaasel] (M3roToBUTENb, OCTaBIIUK, IPEICTABUTENb) 0053aH IPEI0OCTaBUTh EMY
AQHAJIOTUYHBINA TOBAp APYro Monenu (MapKu, TUIA, apTUKYJIA U Jp.) C COTJIACHsI MOTPEOUTEIS.

2. Ilorpebutens BOpaBe NPEAbSABUTh MPOAABLYY MM H3TOTOBUTENIO TpeOOBaHUE O
NPEOCTaBICHUH TTOTPEOUTENI0 HA TIEPUOJT 3aMEHBI OE3BO3ME3/IHO BO BPEMEHHOE IMOJIb30BaHHE
aHaJIoTM4HOro ToBapa. lIpojaBer; WM M3rOTOBUTENb OO0S3aHBl YAOBIETBOPUTH TpeOOBaHUE
NOTPEOUTENS B TPEXIHEBHBIM CPOK CO JHS €ro NMpEeAbsABICHUS, a TAKKE 00ECIEUUTh JOCTaBKY
HOTPEOUTEII0 TAKOIO TOBApa 3a CBOM CUeT.

ITopsimok INpenoCTaBIeHHUs TAKUX TOBAPOB, 4 TAKXKE IEPEYEHb TOBAPOB JUIMTEIBHOIO
I0JIb30BaHUsA, HA KOTOPbIE YKa3aHHOE TpeOOBaHHE HE paclpOCTPaHSAETCs, yCTaHABJIMBAIOTCS
[TpaButenscTBOM PecmyOinku benapycs.

TpeGoBaHMs HACTOSILErO IMYHKTa HE PAacHpOCTPaHSIOTCA Ha Cilydad, KOTJa MpoJaBLOM
(M3roTOBUTENEM) SABIISAETCS PUZNUECKOE JIUII0, OCYLIECTBIISIIOIIEE PEATU3ALMI0 TOBAPOB B paMKax
PEMECIIEHHON JeITeIbHOCTH WK PEATHU3ALUI0 TOBAPOB HA PhIHKE (IIPOU3BOALIEE TOBAPHI).

3. ToBap HeHa IEKAIIETO KAYECTBA JIOJDKEH OBITH 3aMEHEH Ha HOBBI, TO €CTh Ha TOBAp, HE
OBIBIIUI B yOTPEOICHUU.

4. Ilpu 3ameHe ToBapa rapaHTUIHBIA CPOK UCUUCISIETCS 3aHOBO CO JHS Iepelayu ToBapa
MOTPEOUTEITIO.

Cratbs 24. [IpaBa norpeduTe/isi IPU HAPYLLIEHUH NPOAABLIOM CPOKOB Iepeaadn
NpeBAPUTEIBHO OIIAYEeHHOI0 TOBapa

1. oroBop, mpeaycMaTpUBAIOIMNA 00s13aHHOCTh OTPEOUTENS IPEIBAPUTEIILHO OIJIATUTH
TOBAap, JOJDKEH COAEPIKATh YCIOBUE O CPOKE Nepeaul ToBapa MOTPEeOUTENIO.

2. B cmywae, ecnm mpopaBen, MONYyYHBIIMNA CYMMY IpPEIBApUTEIBHON OIUIATHI, HE
UCTIOJIHAET 00513aHHOCTH 10 Nepejaue ToBapa NOTPeOUTENIO B YCTAHOBJIEHHBINH JOTOBOPOM CPOK,
NOTPeOUTENH M0 CBOEMY BBIOOPY BIpaBe MOTPEOOBATH:

2.1. nepesaym OMJIAYEHHOI'O TOBAapa B YCTAaHOBJICHHBIM UM HOBBIH CPOK;

2.2. BO3BpaTa CyMMBI TIPEIBAPUTEIHHOMN OIUIATHI 332 TOBAP, HE MEePEIaHHbII ITPOIABIIOM.

3. TloTpeburens Takke BIpaBe NOTPeOOBATh IOJHOTO BO3MELICHUS YOBITKOB,
NPUYMHEHHBIX €My BCIICJCTBHE HApYIIEHUS YCTAaHOBJIEHHOTO JOTOBOPOM CpOKa Mepeaadu
IpeBapUTEILHO OIJIau€HHOI'0 TOBapA.

4. B ciy4yae HapyIICHUs YCTaHOBJIIEHHOTO JIOTOBOPOM CpOKa Tepenavyd MpeaBapUTEIHHO
OIMJIJAaUEHHOTO TOBapa NpojaBel] O00s3aH BBIUIATUTH MOTPEOUTENIO NPOLEHTH HAa CyMMY
npeBapuUTEeNIbHOW OIUTaThl B pa3Mepe CTaBkM peduHaHcupoBaHus HarpmonaneHOro OaHKa
Pecny6nuku benapych, ycTaHOBICHHOH Ha JIeHb BBIIUIATHI MPOLIEHTOB JHOO HA I€Hb BHIHECEHUS
CylneOHOro peuleHus, eciii TpeOOBaHHWE O BBILJIATE MPOLEHTOB HE OBLJIO YIOBIETBOPEHO
T0OPOBOIBHO.

[TpoTeHTHI BBHITUTAYMBAIOTCS CO JIHS, KOTJa 10 JOTOBOPY Tepeiadya ToBapa MoTpeOnuTeIto
JIOJKHA OblTa OBITH OCYIIECTBIICHA, 10 JHS Nepeayd ToBapa MOTPEOUTEINIO WM 10 THS BO3BpaTa
MOTPEOUTEITI0 CYMMBI TTPEIBAPUTEIILHON OIUIATHI, €CITH JOTOBOPOM JIJIsl HAUMCIIEHUS TTPOIICHTOB
HE YCTaHOBJIEH 00Jiee KOPOTKUHM CPOK.

5. TpeGoBanusi moTpedOuTeNs O BO3BpAaT€ CYMMBbI IpPEIBAPUTENBHOM OMIAThl U TOJHOM
BO3MEILEHHH YOBITKOB TOJUIEXKAT YJOBIETBOPEHUIO MPOAABLIOM He3aMeIIuTeabHo. B ciydae,
€CITM  YAOBJETBOPUTH TpeOOBaHUS TOTPEOUTENs] HE3aMEIIUTEIbHO HE MPEICTaBISeTCS
BO3MOHBIM, MaKCUMAaJIbHBI CPOK JJISi YIOBJIETBOPEHHs TPeOOBaHUI MOTPEOUTENST HE MOXKET
NPEBBIMIATh CEMH THEH CO JTHS MPEIbSIBICHUS COOTBETCTBYIOMIETO TPEOOBAHUSI.

Pacuerst ¢ moTpebureneM TpuU  BO3BpAaTE€ CYMMBI IPEABAPUTEIBHON  OIUIATHI
OCYILECTBIIIIOTCS B TOM ke (hopMe, B KOTOPOM MPOU3BOAMIACH IIPEIBAPUTENIbHAS OIUIaTa, €ClIn
MHOE HE MPEYCMOTPEHO COTJIAIlICHUEM CTOPOH.



[Tpu BO3Bpare MOTPEOUTENIO CYMMBI IMPEIBAPUTEIBHON OIUIATHI MPOJABEI] HE BIIPABE
TpeOOBaTh OT TOTPEOUTENS TPEABSIBICHUS JTOKYMEHTa, YIOCTOBEPSIONICTO JUYHOCTh, 32
UCKJTIOUEHHEM CIydas, €CIM MPH 3aKII0UYEHUH J0TOBOpa MCIIOJIb30BANINCH JaHHBIE TOKYMEHTA,
YIIOCTOBEPSIOIETO JTUYHOCTh TIOTPEOUTEISL.

6. TpeOoBaHusi MOTpeOUTENSs, YCTAHOBJICHHBIC MYHKTaMU 2 W 3 HACTOAIICH CTaThH, HE
MOJUIeKAT yIOBICTBOPCHHUIO, €CIIM TIPOJIABEI] JTOKKET, YTO HAPYNICHHE CPOKOB Iepelavn
HOTPEOUTENIO MPEIBAPUTENIFHO OIUIAYEHHOTO0 TOBapa MPOM3O0LUIO MO BUHE MOTPEOUTENS WU
BCJICJICTBHE JICUCTBUI TPETHUX JIHII JTHOO HEMPEOIOTMMOM CHJIBI.

Cratbs 25. Cpoxku y10B/1eTBOPEeHHS OTAeJbHBIX TPeOOBaHMII MOTpeOuTeIs B CiIy4yae
NpHOOpeTeH!sl UM TOBapa HeHa/JIeKallero Kayecrsa

1. TpeGoBanusi MOTPEOUTENST O COpa3MEPHOM YMEHBIICHUU ITOKYITHOH II€HBI TOBapa
HEHA/JIS)KAIIET0 KadyecTBa, BO3MEIICHMHM pPAacXOJ0B Ha YCTpaHEHHE HEJOCTaTKOB TOBapa
NOTpeOUTENEM UIT TPETHUM JIUILIOM, PACTOPKEHUH IOTOBOPA POSHUYHON KYTUTH-TIPOIAAKH U (MITH )
BO3BpaTe YIUIAYEHHOW 3a TOBap HEHAJIEXKAIIEro KayecTBa JIEHEKHOW CYMMBI TOJUIekKAT
YZI0BJIETBOPEHUIO MIPOJIaBIIOM (u3roroBUTENEM, MOCTABIINKOM, MIPEACTABUTEIIEM)
He3aMeUIUTeNbHO. B cityuae, eciu y0BIeTBOPUTH TPeOOBaHUS MOTPEOUTENS HE3aMEATUTEIIBHO
HE TMPEACTABISETCS BO3MOXKHBIM, MAaKCHMAIbHBIA CpPOK IS YAOBICTBOPEHHUS TpeOOBAHUU
NoTpeOUTENsT HE MOKET MIPEBBINIATh CeMU JHEH CO JHS NPEIbSBICHHS COOTBETCTBYIOLIETO
TpeOOBaHMs, a MPU HEOOXOAUMOCTH MPOBEJCHUS IKCIIEPTU3BI — YETHIPHAALATH JTHEH.

2. TpeGoBanusi MOTPEOUTENS O BO3MEIICHUU YOBITKOB, MPUYMHEHHBIX €MY B CBS3H C
HEJOCTaTKaMU TOBapa MU (WJIM) PACTOPKEHUEM JIOrOBOpa PO3HUYHOM KYIUTH-TIPOJAXKH OO
BO3BpAaTOM TOBapa HEHAJIXKAIEr0 KadecTBa NPOAaBIy (M3TOTOBUTENIO, IOCTABIIHUKY,
IPEJICTABUTEINI0), TOJJIEKAT YIOBIETBOPEHHUIO MPOJABLUOM (M3rOTOBUTENEM, IOCTABIIUKOM,
MPE/ICTAaBUTENIEM) HEe3aMEeUIUTENbHO JH00, €CU YIOBJICTBOPUTH TPEeOOBAHHS MOTPEOUTENS
HE3aMENIUTEIbHO HE TIPEACTABISIETCS BO3MOXHBIM, — B TEYEHHE CEeMU JHEH cO JHS
MOJITBEPKJIEHUS TOTpeduTesIeM pa3zMepa YObITKOB.

Crarbs 26. OTBeTCTBEHHOCTH NPOAABLA (M3rOTOBUTEJIS, IOCTABIINKA,
NpeACTABUTEIS], PEMOHTHOI OPraHM3anMu) 32 MPOCPOYKY BbINOJTHEHHUS
TpeOOBaHMIi MOTpPedUTE/Isl B CIydyae NPHoOpeTeHUs1 UM TOBapa
HEHA/JIe/KAIIero KayecTa

1. 3a HapymieHHEe CPOKOB, IPETYCMOTPEHHBIX MYHKTOM | U 4YacThbIO EPBOM IMyHKTa 2 CTaThU
22, myHKTOM | M 4YacTplO IEpBOM IyHKTAa 2 CTaThbU 23, 4acTbIO MEPBOM IYHKTa 5 CTaTbu 24,
cTaThel 25 HacTosero 3akoHa, a Tak’Ke 3a HEBBINOJIHEHHE (3a/1€P>KKY BBITTOIHEHN ) TPEOOBaHUS
NoTpeOUTENss O MPEJOCTaBIEHUH €My Ha MEpUoJ PEMOHTa (3aMEHbI) aHAJIOTHYHOIO TOBapa
npojasel] (M3roTOBUTENb, TOCTABIIUK, IPEICTaBUTENIb, PEMOHTHAsI OpraHU3aIusl ), JOMYyCTUBIINUN
TaKue HapyIIeHUs, YIJIaYMBaeT MOTPEOUTEIIO 32 KX bl IeHb MPOCPOUYKH HEYCTOWKY B pazmepe
OJIHOTO MPOIIEHTA LIEHbI TOBapa.

Ilena ToBapa ompeznenseTcs HUCXOAA W3 ILIEHBI TOBapa TOW K€ MOJAENH (MapKW, THUIIA,
apTUKYyJa U Jp.), CYIIECTBYIOIIEH y MpoiaBlia HA MOMEHT BBIILJIAThI TPOAABIIOM (M3rOTOBUTEIIEM,
MIOCTaBIMKOM, [TPEICTABUTENIEM, PEMOHTHON OpraHu3alyei) HEyCTOMKY WM Ha IEHb BEIHECEHUS
CyneOHOTO perieHus, eciu TpeboBaHue He OBLIO yIOBIETBOPEHO N00poBOILHO. Eciiu Ha 1eHB
peanu3aiyy MoTpeOUTEI0 TOBapa ero IieHa ObLIa BhIIIE, YeM [IeHa TOBapa TOU e MOAEIH (MapKH,
TUIA, ApTUKYyJa U JIp.) HA MOMEHT BBIIJIaThl HEYCTOMKU HWJIM Ha JIEeHb BBIHECEHUS CYIeOHOro
pelleHus, pa3Mep HEYCTOWKH OIPENEISAETCS UCXOA U3 LIEHBl TOBapa Ha J€Hb €ro pealu3alun
MOTPEOUTETTIO.

[Tpu oTCyTCTBHMHM Yy IIpOJaBLA TOBapa TOM e MOJeNnH (MapKu, THIA, apTUKyJa U Jp.) IIeHa
TOBapa OIpeleNseTcss B MOpPSAAKE, YCTaHOBIEHHOM MHHHUCTEPCTBOM aHTHUMOHOIIOJIBHOTO
perynaupoBanus ¥ Toproeiu Pecnyonuku benapycs.



2. B cinydae HeBbImoNHEHUS TpeOOBaHUI TOTpeOUTENST B CPOKH, MPEIyCMOTPECHHBIE
MYHKTOM | M 4acThIO MEPBOM MYyHKTA 2 CTaThH 22, MyHKTOM | M 4acThIO MEPBOM MYHKTA 2 CTaThU
23, yacThlO MEPBOU MyHKTa 5 cTaThu 24, cTaTheil 25 HACTOSIIEro 3aKOHa, MOTPEOUTENb BIpaBe
10 CBOEMY BHIOOPY NIPEABSIBUTH WHBIC TPEOOBAHUS, MPEIyCMOTPEHHbIE MyHKTaMu 1-3, 5, 6 u 9
ctatby 20 HacTOsILEro 3aKOHa.

Crarba 27. PacyeTrsl ¢ moTpeduTesieM B cJiydyae NPUOOpeTeHUsI UM TOBapa
HEeHa/JIeKalero Kauecrsa

1. [Ipu 3ameHe ToBapa HEHaAJIEXKAIETO KauecTBa Ha TOBAp TOM ke MoJenu (MapKu, THIIA,
apTHKyJa U Jp.) IepepacyeT LIeHbl TOBapa HE IPOU3BOIUTCS.

2. Ilpu 3ameHe TOBapa HEHaJUIEkKAIIETO KayecTBa HA aHAJOTUYHBIN TOBap APYroi MoJenu
(Mapku, THIa, apTUKYJa U JIp.) B Cilydae, €CIM LieHa TOBapa, MOAJIEKAIIET0 3aMEHE, HUKE LIEHBI
TOBapa, MPeJOCTABICHHOI0 B3aMEH, OTPEOUTENb JOJKEH JOIIaTUTh Pa3HUIly B IieHe. B ciyyae,
€CJIM 1IeHa TOBapa, IMOJJIEXKAIlero 3aMeHe, BBILIE LIEHbl TOBapa, MPEIOCTABIEHHOIO B3aMEH,
NOTPEOUTENIO BBIJIAYMBACTCA pa3HHUIla B IleHe. lleHa ToBapa, mojuiexaliero 3aMeHe,
ONpejenseTcss Ha MOMEHT 3aMEHbl, a €clu TpeOOBaHUE IOTPEOUTENE HE YIOBIETBOPEHO
MPOJABIOM (M3TOTOBUTEJIEM, TIOCTABIIMKOM, IIPEICTABUTENIEM ), [IEHA 3aMEHSIEMOT0 TOBapa U IieHa
TOBapa, MPEeAOCTaBISIEMOr0 B3aMEH, OIPENEISIOTCS Ha MOMEHT BBIHECEHHS CY/IOM PEILEHHUs O
3aMeHe ToBapa.

3. B ciydae mpepbsBieHus morpeOuteneM TpeOOBaHHS O COPa3MEPHOM YMEHbBIICHHH
MOKYIMHOM IIeHbl TOBapa B pacyeT MPUHUMAeTcs IIeHa ToBapa HAa MOMEHT MpeAbSBICHUS
NOTpPEeOUTENEM TaKOTO TPEOOBAHUS, @ €CIIM OHO JOOPOBOJIBHO HE YJOBIETBOPEHO, — HA MOMEHT
BBIHECEHHUS CYJIOM PELICHHS O COPa3MEPHOM YMEHBIIIEHUH MOKYITHON [[EHBI.

4. Ilpu pacTop>KeHHUHU J0roBopa U (WJIK) BO3BpaTe yIUIAUEHHOM 3a TOBAp HEHAJIEKAIETo
KauyecTBa JCHEKHOM CyMMBI TOTPEOUTEIIO BO3MEIAIOTCA YIIaueHHAas! 32 TOBap JeHEKHAsA CyMMa,
a TaKKe pa3HHIA MEXTY [IEHOM TOBapa, yCTAHOBICHHOM JJOTOBOPOM, U LIEHOW COOTBETCTBYIOIIETO
TOBapa Ha MOMEHT J0OpOBOJIBHOTO YJOBJIETBOPEHUs TpeOOBaHMS MOTpEOUTENs, a €CiH
TpeOoBaHUE 100POBOJILHO HE YIOBJIETBOPEHO, — HA MOMEHT BBIHECEHHUS CYJIOM PELICHHUS.

Pacuersl ¢ moTpebuteneM mpu BO3BpaTe YIJIAYEHHON 3a TOBap JCHEKHOH CYMMBI
OCYIIECTBIISIIOTCA B TOH ke (popme, B KOTOPOI MPOW3BOJMIACH OIJlaTa TOBAapa, €CIM MHOE He
IIPEyCMOTPEHO COIVIALIEHUEM CTOPOH.

5. B ciyuae pacTopkeHus J0roBopa NOTpeOUTENI0, KOTOPOMY TOBap ObLI MPOJIaH B KPEIUT,
BO3BpAIllaeTCs YIJIaueHHas 32 TOBAp CyMMa B pa3Mepe KpeauTa, MOTralleHHOTO KO JTHIO BO3BpaTa
TOBapa, a TaKkKe BO3MEUIAIOTCS IUIaTa 3a MPEJOCTaBICHUE KpeauTa U pasHUIla MEXAY LeHOU
TOBapa, YCTAaHOBJIEHHOW JOrOBOPOM, M IIEHOHM COOTBETCTBYIOIIETO TOBapa Ha MOMEHT
JTIOOPOBOJIBHOTO YJOBJIETBOPEHHS] €ro TpeOOoBaHMS, a eciu TpeOoBaHWE JTOOpPOBOJIBHO HE
YZIOBJIETBOPEHO, — HA MOMEHT BBIHECEHUS CYJIOM PELICHHUS.

6. [Tpu oCyIIeCTBIICHUN PACYETOB B COOTBETCTBHUHU C MYHKTAMH 2—5 HACTOSIICH CTAThU U
OTCYTCTBHUH Y MPOJABIIa HA MOMEHT JJOOPOBOJIBHOIO yIOBIETBOPEHUS TpeOOBAaHUS MOTPEOUTENS
WIM BBIHECEHUS CYJIOM pELIeHHs TOBapa TOW ke MoJeiH (MapKu, TUNA, apTUKyJa U Jp.) LeHa
TOBapa OIPENEIseTCsl B IOPSJAKE, YCTAaHOBJIEHHOM MHUHHCTEPCTBOM aHTHUMOHOIIOJIBHOIO
perynupoBaHus u Toproeiu Pecnyonuku benapyce.

Cratbsa 28. IIpaBo norpeduTesisi Ha 00MeH U BO3BPAT TOBapa Ha/JIeKallero
KayecTBa

1. TlorpeOutensp BHpaBe B TEUYCHHWE YETHIPHAIIATH [HEH C MOMEHTa Mepelayud emy
HETPOJIOBOJIBCTBEHHOTO TOBapa, €CIIM 0oJiee JITUTEIBHBIN CPOK HE OOBSIBIICH IIPOIaBIIOM, B MECTE
HpI/IO6peTeHI/ISI HWJIN UHBIX MCCTax, OGBHBHCHHBIX npoaaBOIOM, BO3BPATUTL TOBAP HAAJICIKAIICTO
KauecTBa WM OOMEHSTH €ro Ha aHAJIOTUYHBIN TOBAp APYrux pazmepa, Gopmsl, radbaputa, pacoHa,
PaCuBCTKHU WJIM KOMIUICKTAIUU, ITIPOU3BCAA B CJIy4ac pa3HHUIbI B IICHC HCO6XOHHMBIﬁ nepepacuct
C TPOJIABIIOM.



2. TpeGoBanue moTpedbutens o6 oOmeHe ubOO BO3Bpare ToOBapa MOIJICKUT
YJIOBJIETBOPEHHIO, €CJIM TOBAap HE ObUI B YNOTPEOJIEHHMH, COXPAHEHBI €ro MOTPeOUTENbCKHE
CBOMCTBA M UMEIOTCS JJOKa3aTeIbCTBA IPUOOPETEHNUS €r0 Y JAaHHOTO MpojaBua. B ciydae ooOMeHa
1100 BO3BpaTa TOBapa MOTpeOUTENb 00s3aH BO3BPATUTh TOBAp B MOTPEOUTEIBCKONW YMAaKOBKeE,
€CII TOBap OBUI MPO/IaH B TAKOH YIaKOBKeE.

3. IlepedeHb HENMPOAOBOJIBLCTBEHHBIX TOBApPOB HAJUIEKAIIET0 KayecTBa, HE IMOJUIEkKAIUX
oOMeHy u Bo3Bpary, yreepxknaercs [IpaBurensctBom Pecniyonuku benapycs.

4. IIpu Bo3BpaTe NOTpeOUTEIEM TOBapa HAJIKAIIETro KauecTBa ero TpeboBaHe O BO3BpaTe
yIJJAaYeHHOW 3a TOBap [JCHEXKHOW CYMMBI TIOJUICKHT  YIOBJIETBOPEHHIO IIPOJABLOM
He3aMeJUIMTeNbHO. B cityuyae, eciiu y10BJI€TBOPUTh TPEOOBaHUE OTPEOUTEIIS HE3aMEATUTEIbHO
HE TPEACTaBISIETCS BO3MOXKHBIM, MAaKCUMAaJbHBIA CPOK JJIsl yJOBIETBOPEHHUs TpeOOBaHUS HE
MOJKET NpEeBbILIATh CEeMH JHEW. 3a HapylleHUe YyKa3aHHbIX CPOKOB IpOJaBel YIUIAYMBAET
NOTPEOUTENIO 32 KKIBIN JIEHb MPOCPOYKH HEYCTOWKY B pa3Mepe OHOT0 MPOLIEHTA LIEHBI TOBapa
Ha JIEHb €r0 pealn3aluy MOTPEeOUTENO.

Pacuersr ¢ morpeOuTeneM mpu BO3BpaTe YIUIAYEHHOW 3a TOBAp JCHEKHOH CyMMBI
OCYILECTBIISIIOTCS B TOH ke ¢opme, B KOTOPOH MPOU3BOAMIACH OIUIaTa TOBapa, €CIM MHOE He
IPEIYCMOTPEHO COIIAIEHHEM CTOPOH.

[Tpu Bo3BpaTe NOTpeOUTEINIO yIJIaueHHON 3a TOBAp JEHEXKHON CyMMBI IIPOJIaBel] He BIpaBe
TpeOOBaTh OT MOTPEOUTENs MPEABABICHUS JOKYMEHTa, YJOCTOBEPSIOUIErO JMYHOCTb, 32
UCKJIFOUEHHEM Ciydas, €ClIM MpH 3aKIF0UYEHUH J0TOBOpa MCIOJIb30BAINCH JAAHHBIE JOKYMEHTA,
YIOCTOBEPSIOLIETO TUYHOCTh OTPEOUTENS.

5. IuieBple NpOYKTHl HAUIEXkKAILET0 KauecTBa OOMEHY U BO3BpaTy HE MOJIEKAT.

6. TpeOoBanus HacToAIIEH CTaTPU HE PACIPOCTPAHSAIOTCS Ha CIydau, KOT/a MPOAABIIOM
ABJISIETCA (PU3UYECKOE JIMLIO, OCYLIECTBISIONIEE pealn3aliio TOBApOB B paMKax PEMECICHHOM
JeSITeTLHOCTH WIH PEATH3aIHI0 TOBAPOB Ha PHIHKE.

I'JIABA 4
3AIIUTA ITPAB NOTPEBUTEJISI TPU BBINTIOJTHEHUU PABOT (OKA3AHUU
YCJIYI)

Cratbs 29. Cpoxu BbINOJIHeHHs padoT (0Ka3aHMA YCJIYT)

1. Vcnonuutens 00s3aH BBINOJIHUTE PabOTy (OKa3aTh yCIyry) B CPOK, YCTaHOBJICHHBIN
JIOTOBOPOM, €CIIH HHOE HE MPEyCMOTPEHO 3aKOHOIaTEIbCTBOM.

2. Cpok BBINONHEHUS palboThl (OKa3aHUs YCIYTH) OIpenensercss AaTroil (mepuoaom), K
KOTOpPOM JOKHO OBITh 3aKOHYEHO BBINOJHEHHE PAa0OTHI (OKa3aHWE YCIyTH), U (UIU) AaTON
(meprosoM), ¢ KOTOPOH HCIIOJIHUTENb JTOJKEH NPUCTYIUTh K BBIMOJIHEHUIO pabOThl (OKa3aHUIO
yciyrn). Ilo cornameHnuio CTOpoH B I0TOBOPE MOTYT OBITH IPEyCMOTPEHBI TAKXKe CPOKH Havaja
Y 3aBEPUICHUS OTACIBHBIX ITAIOB BHIOIHEHUS PAOOTHI (OKa3aHUs YCIIYTH).

Cratbs 30. IlociencTBusi HapylIeHUs MCTIOJTHUTEJIEM CPOKOB BbINOJTHEHUs padoT
(oxa3zaHus ycJIyr)

1. Ecniut vcrioyIHUTEbh HAPYILINI CPOKHU BBIIOJTHEHUS paOO0ThI (OKa3aHUs yCIyTH), OTAENIbHBIX
ATANOB BBIMIOJHEHUsI Pa0OOTHl (OKa3aHMS YCIYTH), a TaKXKe HMHbIE CPOKH, MPEAyCMOTPEHHbBIE
JIOTOBOPOM, HMJTM BO BPEMsI BBITIOJTHEHUST PaOOTHI (OKa3aHUs yCIYTH) CTA0 OYEBHIHBIM, YTO OHA
He OyJIeT BBINOJIHEHA B CPOK, MOTPEOUTENh BIPABE 110 CBOEMY BBIOOPY:

1.1. Ha3HAYUTH UCIIOJIHUTEINIO HOBBIM CPOK;

1.2. nopyuuTh BBIOIHEHUE paOOTHI (OKa3aHHE YCIYTH) TPETHUM JIMIAM 33 Pa3yMHYIO IIEHY
WM BBITIOJTHUTH €€ CBOMMH CHJIAMHU M TIOTPEOOBATh OT MCIIOJIHUTEINSI BO3MEIIECHHS TOHECEHHBIX
pacxoios;

1.3. moTpeboBaTh COpa3MEpPHOTO YMEHBIICHHS YCTAHOBJICHHON IICHBI 3a BBIITOJTHCHUE
paboThI (OKa3aHHUE yCIYTH);

1.4. pacToprHyTh TOTOBOP O BBHITOJTHEHUH PaOOTHI (OKa3aHUU YCIYTH).



2. IlorpeOutens Takxke BIOpaBe MOTPEOOBATh MOJHOTO BO3MEIICHUS YOBITKOB,
IPUYMHEHHBIX EMY B CBSI3U C HAPYIIEHUEM CPOKOB BBIITOJHEHMsI paOOThI (OKa3aHUs YCIYTH).

3. Ha3znauennsle moTpeOHUTEIeM HOBBIE CPOKH BBIIOJTHEHHUS Pa0OThHl (OKa3aHUs YCIYTH)
yKa3bIBAIOTCS B IOTOBOPE O BBIIIOJIHEHUHU paOOThI (OKa3aHUM YCIYTH).

B cityuae npocpouku HOBBIX CPOKOB MOTPEOUTENH BIIPaBe MPEAbIBUTH UCIIOJIHUTEIIO HHbIE
TpeOOBaHUs, IPElyCMOTPEHHBIE YHKTOM 1 HACTOSIIIEH CTaThH.

4. JlenexHass cyMmMMa, BO3Bpamiaemas MNOTPEOMTENI0 NpU PACTOPKEHHH JOrOBOpa O
BBITIOJIHCHHHM Pa0OTHl (OKa3aHWW YCIYTH), a TaKXe IICHa BBIMOJIHEHHON padoThl (OKa3aHHOM
YCIYTH), yYUTHIBaeMas MpHU YJIOBICTBOPEHUU TpPeOOBaHHUS MOTPEOUTENsI O €€ COopa3MepHOM
YMEHBIIEHUH, OIPEJEIIAI0TCS HA MOMEHT IpeAbsBICHUs NOTpeOuTeneM TpeOoBaHus, a €CIIH OHO
JOOPOBOJILHO HE YIOBJIETBOPEHO, — HA MOMEHT BBIHECEHUS CY/IOM COOTBETCTBYIOIIETO PELICHHUS.

PacueTsl ¢ moTpebureneM npu pacTOp>KEHUU JJOTOBOPA O BBINOJIHEHUH PabOThl (OKa3aHUU
YCIIYTH) OCYIIECTBIISIIOTCS B TOM e (hopMe, B KOTOPOI MPOU3BOANIACK OILIaTa paboThl (YCIyTrH),
€CJIM MHOE He MPEAYCMOTPEHO COTJIAIIEHUEM CTOPOH.

[Ipu pacropKeHHH HOTOBOpa O BBHINOJHEHWH pPabOTHl (OKa3aHHHM YCIYyTH) M BO3BpaTe
HOTPEOUTENIO YIJIAYEHHOW JIEHEe)KHOW CyMMBI MHCIOJHHUTENb HE BIpaBe TpeOoBaTh OT
NOTPEOUTENS IPEABABICHUS JOKYMEHTA, YI0CTOBEPSIOLIEr0 IMYHOCTD, 32 UCKIFOUEHHUEM ClTyJas,
€ClIM TpHU 3aKIIOUEHHM JO0roBOpa HCIOJIb30BAIUCH JIAHHBIE JOKYMEHTA, YIOCTOBEPSIOLIETO
JUYHOCTH MOTPEOUTEIIA.

5. Ilpu pacTopkeHHH J0roBopa O BBIIOJHEHUU PabOThl (OKA3aHUM YCIYTH) UCIIOIHUTEINb
HE BIIpaBe MOTpeOOBaTh BO3MEIIEHUSI CBOMX 3aTpaT, IPOU3BEACHHBIX B MPOLIECCE BHIIOJHEHUS
paboThl (OKa3aHUs YCIYTH), a TAKXKE IUIATHI 32 YK€ BBIIIOJIHEHHYIO paboTy (OKa3aHHYIO YCIIYTY),
32 WCKJIIOYEHHEM CJIy4aeB, KOTJa MOTPEOUTENb NMPUHSUT BBIIOJIHEHHYIO paboTy (OKa3aHHYIO
YCIyry).

6. B cny4ae HapyIieHHs: yCTaHOBJICHHBIX CPOKOB BBITIOJTHEHUS Pa0OThI (OKa3aHUs YCIIYTH)
WIM Ha3HAYEHHBIX MOTpeOUTENIeM Ha OCHOBAHMH IMyHKTa | HACTOSAIIEH CTAaTbU HOBBIX CPOKOB
WCIIOJTHUTEIIb YIUIAYMBAET MOTPEOUTEIIO 3a KXl JEHB (Yac, €CIM CPOK OMpEJeIeH B Yacax)
IPOCPOUYKH HEYCTOHKY B pa3Mepe OJHOrO NPOILEHTA ILIEHbI BBHIMOJHEHUS paboThl (OKa3aHUs
YCIIyTH), a €CJIU 1IeHa BBIIIOJIHEHUs pa0OoThl (OKa3aHUsS yCIyrd) JTOrOBOPOM O BBIIIOJIHEHUU PadOT
(0Ka3aHUM YCIIyT) HE OIpe/iesieHa, — B pa3Mepe 0JTHOTO MPOLEHTa 0011ei ieHbl 3aKa3a. JloroBopom
O BBITIOJIHEHUH PabOT (OKa3aHWUHU YCIYT) MEXKIY MOTPEeOUTENIEeM U MCIOJHUTENIEM MOXKET OBbITh
yCTaHOBJIEH 0oJiee BEICOKUI pa3Mep HEYCTOUKH.

Heycroiika 3a HapyiieHne CpOKOB Hauaja BBIMOJHEHHsS paOOThl (OKa3aHUs YCIYTH), €€
JTara B3bICKMBAETCS 3a KaX/Ibli J€Hb (Yac, €CIIM CPOK OIpeIeNIeH B Yacax) NPOCPOUYKHU BILUIOTh 10
Hayaja BBIIOJIHEHUS pabOoThI (OKa3aHUsl YCIYyTH) UK IPEIbsIBICHUS TOTpeOUTENeM TpeOOBaHNUH,
IPEIYCMOTPEHHBIX ITYHKTOM | HacTosimeil cTaThy.

Heycroiika 3a HapyIieHuEe CPOKOB OKOHYAHHS BBITIOJIHEHUS paOOTHI (OKa3aHUs YCIIYTH), €€
3Tara B3bICKMBAETCS 3a KaX/Ibli JCHb (Yac, €CIIM CPOK OIpeJIeNIeH B Yacax) MPOCPOUYKHU BILUIOTH 10
OKOHYAHUSI BBINOJHEHUS pPAa0OTHl (OKa3aHWsI YCIAYTUW) WM NPEAbSIBICHUS MNOTpeOUTEIEM
TpeOOBaHUH, MPETyCMOTPEHHBIX MYHKTOM | HacTosIEl cTaThy.

Pa3zmep HeycTOWKHM ompenensieTcss UCXOAs W3 IIEHBI BBIMOJHEHUsS paloThl (OKa3aHUs
yCIOyru), a €ciM YyKa3aHHas IleHa He OmpejAeieHa, — HCXOAs M3 oOleil ILeHsl 3akasa,
CYILIECTBOBABIIEH Ha MOMEHT JOOPOBOJILHOTO YAOBJIETBOPEHUS HCIOJIHHUTENEM TaKOro
TpeOOBaHUS WJIM HA JIeHb BBIHECEHHs CyIEOHOIo pelleHus, eciu TpeOOBaHUE IMOTpeOUTeNs
JI0OPOBOJIBHO HE OBLIO YJIOBIETBOPEHO.

7. TpebGoBanus mnoTpeOuTeNs, MPEAyCMOTPEHHbIE MYHKTOM | HacTosied CTaTbu, He
MOJIJIEXKAT YIOBJIETBOPEHUIO, €CIIM UCIIOJIHUTEND JTOKAXET, YTO HAPYILIEHUE CPOKOB BBITIOJHEHUS
paboThI (0Ka3aHUs yCIYTH) IPOU3OIILIO [0 BUHE MOTPEOUTEINSI MU BCIIECTBHE IEHCTBUN TPEThUX
Ju1 OO0 HEMPEOI0IUMON CHJTBI.

Cratbsa 31. IIpaBa norpeduTe/isi Npu 00HAPYKEHUH HEAOCTATKOB BbINOJTHEHHOM
padoThI (OKa3aHHOM YCJIYI'H)



1. Ilpu oOHapy>keHUH OTCTYIJICHUH OT YCIOBUI JOrOBOpa, YXYALIUBIINX Pe3yabTaT paboThl
(ycnyry), Wi WHBIX HEJOCTATKOB BBHIMIOJHEHHON pPaOOThI (OKa3aHHOW YCIYrH) MOTPEOUTENb
BIIPABE 110 CBOEMY BBIOOPY MOTPEOOBATH:

1.1. 6€3B03ME3THOTO YCTPAHECHHS HEJIOCTATKOB BBITOJTHEHHOW PabOThI (OKa3aHHOW YCITYTH);

1.2. copa3mMepHOTro yMEHBIICHUsI YCTAHOBJICHHO 1I€HBI BBHITIOJIHEHHON pabOoThI (OKa3aHHOMH
yCILyru);

1.3. 6e3B03ME3HOTO M3TOTOBIICHUS JPYroi BEIIW M3 OJHOPOJHOIO MaTEpUaia TaKOTrO JKe
Ka4yecTBa WJIM TIOBTOPHOI'O BBINNOJIHEHHs paOOThI (OKa3aHMsI YCIyrH), €CIU 3TO BO3MOXHO. [Ipu
3TOM MOTpedUTENb 0053aH BO3BPATUTh PaHee MEPEeIaHHYI0 €My HCIIOIHUTEIEM BElllb;

1.4. Bo3MelIeHUSI TOHECEHHBIX UM PAacXO0/I0B 110 YCTPAHEHUIO HEJOCTAaTKOB BBIITOJIHEHHON
paboTh! (OKa3aHHOW yCIIyry) CBOUMHU CHJIAMU WJIM TPETHbUMH JIMLIAMH.

2. Y noBieTBopeHue TpeOoBaHUM OTpedUTENs 0 6€3BO3ME3AHOM YCTPAaHEHUH HEJOCTAaTKOB,
00 M3TrOTOBJICHUH JIPYTO# BEIIM WJIM O TIOBTOPHOM BBHIMIOJIHEHUH pabOThI (OKa3aHUU YCIIyTH) HE
OCBOOOXKJIa€T HCIIOJIHUTENS OT OTBETCTBEHHOCTH B ()OpME HEYCTOMKM 3a HapylleHHE CpOKa
OKOHYaHUS BBITIOJHEHUS PaOO0THI (OKa3aHUs YCIYTH).

3. [loTpedutenp BnpaBe pacTOPTHYTH JOTOBOP O BBIIOJIHEHUU PabOThI (OKa3aHUU YCIYTH)
U IOTpeOOBaTh BO3BpATa yIJA4EHHOH 3a BBIIIOJHEHHYIO pa0doTy (OKa3aHHYIO YCIYTy) AEHEKHOM
CYMMBI, €CJIM B YCTaHOBJIEHHBIE ITYHKTOM 1 cTaThy 32 HacTOsAIIEero 3aKkoHa WK IOTOBOPOM CPOKHU
HEJOCTAaTKU BBIIIOJHEHHOM pa0oThl (OKa3aHHOW YCIIYyIM) HE YCTPaHEHbl HCIOJHUTEIIEM.
[TorpebuTens Takxe BIIpaBe paCTOPrHYTh JIOTOBOP O BHIMOJIHEHUH pabOThl (OKa3aHUU YCIYTH) U
noTpedoBaTh BO3BpATa YIUIAYEHHOW 3a BBINOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY) JEHEKHOM
CYMMBI, €CJIi UM OOHapy>KeHbl CYLIECTBEHHbIE HEJAOCTATKU BBINOJIHEHHON paboThl (OKa3aHHOM
YCIIyTH) WIN OTCTYIUIEHUS OT YCJIOBUH 10T0OBOpa, YXYIIIMBIINE PE3YIbTAT padOTHI (YCIyTy).

PacueTsl ¢ moTpebuTeneM npu pacTOp>KEHUU JJOTOBOPA O BBINOJIHEHUH PaObOThl (OKa3aHUU
YCIIyTH) OCYILECTBIISIOTCS B TOM k€ (hopMe, B KOTOPOH IPOU3BOAMIIACK OIjIaTa paboThl (YCIYTH),
€CJIM NHOE HE NIPElyCMOTPEHO COTJIALIEHUEM CTOPOH.

[Ipu pacTopKEeHHH JOroBOpa O BBHIIOJHEHUHM padOThl (OKa3aHUM YCIYrd) M BO3BpaTe
NOTPEOUTENIO YIJIAYEHHOW JIEHE)KHOW CyMMBI HCIOJHHUTENb HE BIpaBe TpeOoBaTh OT
NOTPEOUTENS IPEABABICHUS TOKYMEHTA, YI0CTOBEPSIOLIEr0 IMYHOCTD, 32 UICKIFOUEHHUEM clTyJas,
€CIIM TpH 3aKIIOYEHHHM JO0roBOpa MCIOJIb30BAINCH JIaHHBIE JIOKYMEHTA, YIOCTOBEPSIOIIErO
JUYHOCTH MOTPEOUTEIIA.

4. Tlotpebutenp Takke BIpaBe MOTPeOOBAaTh IMOJHOTO BO3MEUICHUS YOBITKOB,
MPUYNHEHHBIX EMY B CBSI3M C HEJIOCTATKaMH BBITIOJIHEHHOW pabOThI (OKa3aHHOW YCIIYTH) U (UITH)
pacTop>KeHHUEM JIOTOBOpPa O BBINOJIHEHUU paboThl (OKa3aHUM YCIIYTH) U BO3BPATOM YIJIaU€HHOU
3a BBIIIOJIHEHHYIO pa0oTy (OKa3aHHYIO YCIYTy) ACHEKHON CYMMBbI, U YIUIaThl HEYCTOMKH, €cliu
OTCTYIUIEHUSI OT YCJIOBMH JOrOBOpa, YXYALIMBIINE pPE3yJIbTaT paboTsl (YCIyry), WIH HHbIE
HEJ0CTaTKU BBIMOJIHEHHON paboThl (OKa3aHHOW YCIyrd) B YCTAaHOBJIEHHBIN JIOrOBOPOM CpPOK HE
ObUIH yCTpaHEHBI JINOO SABISIOTCS CYIIECTBEHHBIMHU.

5. JleHexxHass cyMMa, BO3BpallaeMas IOTPEOUTEN0 IPH PacTOPKEHUH JOroBopa o
BBITOJIHEHUH PAa0OTHl (OKa3aHUM YCIYTH), a TAaK)Ke ILIeHa BBIMOJIHEHHOW paboThl (OKa3zaHHOMN
YCIIYTH), yYWUThIBaeMas TPH YIOBIECTBOPCHUH TPEOOBAaHHS MOTPEOUTENST O €€ COpa3MEepHOM
YMEHBIICHUH, ONPEEIAIOTCS HA MOMEHT NpeAbsBICHUs MOTpeOuTeNneM TpeOOBaHuUs, a €CIIH OHO
J0OPOBOJIBHO HE YAOBIETBOPEHO, — HA MOMEHT BBIHECEHHS CYZIOM COOTBETCTBYIOIIETO PEIICHUS.

6. TpeGoBanusl, CBA3aHHBIE C HEIOCTATKAMH BBIIIOJHEHHOM paboThl (OKa3aHHOU YCIYyTH),
MOTYT OBbITh NPEABABIIECHBI IPU IPUHATHUN BBIITOJIHEHHOH paboThl (OKa3aHHOM YCIIYTH) UJTU B XO/I€
BBITOJIHEHUS pabOTHI (OKa3aHUs YCIyrH) J100, €CM HEBO3MOXKHO OOHAPYKUTh HEJIOCTATKU MPU
NPUHSATHHA BBITIOJTHEHHOW pa0OOTHI (OKa3aHHOW YCIIYTH), B TEUCHHE CPOKOB, YCTAHOBJICHHBIX
HACTOSIIUM ITYHKTOM, a TaKkXke MyHKTaMu 7—10 HacTosIIel cTaThu.

[Ipu npeabsiBieHnn noOTpedUTENEM TpeOOBaHMM, CBA3aHHBIX C  HEJOCTaTKaMH
BBITTOJIHEHHOM paboThI (OKa3aHHOM yCIIyTH), HCTIOJIHUTENb TOJKEH IPOBECTH NMPOBEPKY KaueCcTBa
pe3yibTara BBIIOJHEHHOH paboOThl (OKAa3aHHOM YCIyrH, €CiIM 3TO BO3MOXKHO IO XapakTepy

yCIIyTn).



[Ipy BO3HUKHOBEHUHM CIOpa MEXIYy NOTpeOUTENeM U UCHOJHUTEIEM IO IOBOIY
HEJOCTAaTKOB BBHIOJHEHHON pabOThl (OKa3aHHOW YCIIYTH) WM UX IPUYUH UCIIOTHUTEINb JT0JKEH
IPOBECTU SKCIEPTU3Y pe3yiabTaTa BBINOJIHEHHOW palboThl (OKa3aHHOM YCIYTH, €CIIU 3TO
BO3MOXKHO II0 XapaKTepy yCIyru) 3a CBOM CYeT B MOpsjaKe, ycTaHOBIeHHOM [IpaBuTenbcTBOM
Pecniyonmuku benapyce. O MecTe v BpeMeHH ITPOBEICHUS SKCIIEPTU3bI TOTPEOUTEIH TOJKEH OBITh
u3BelleH B nuchbMeHHOM (opme. IloTpeOuTens BIpaBe yyacTBOBaTh B NPOBEPKE KadecTBa U
IPOBEICHUH SKCIEPTU3bl PE3ysIbTaTa BHINOJIHEHHOW paboThl (OKa3aHHON YCIIyTH) JIMYHO WIIU
yepe3 CBOEr0 MPEICTaBUTENs, a TAakKe NMPU BOZHUKHOBEHUHU CIIOpa MEXIy MOTpeOUTENeM U
UCTIOJIHUTENIEM MO TOBOJY HEJOCTAaTKOB BBIIOJHEHHOM pabOThl (OKa3aHHOM YCIYIW) WIH HX
MPUYUH TIPOBECTH SKCIEPTU3Y pe3yibTaTa BHIIOJHEHHOW paboThl (OKa3aHHOM YCIIyTH) 3a CBOIl
CYET.

[Torpeburens BOpaBe OCHOPHUTH 3AKIIOUYEHHE DKCHEPTU3bl pPe3yNlbTara BBINOJIHEHHOMN
paboThI (OKa3aHHOM yCIYTH) B CYZACOHOM MOPSIAKE.

Ecnu B pe3ynbpTaTe 3KCHEpTU3bl pe3yibTaTa BHIMOJIHEHHONW paboThl (OKAa3aHHOM yCIyTH),
IIPOBEJCHHONW 3a CY€T WCIOJHUTENS, YCTAHOBJIEHO OTCYTCTBUE HApYIIEHUH CO CTOPOHBI
WCIIOJTHUTEIN WM MPUYUHHON CBSI3U MEXIY EHCTBUSMHU HUCHOIHUTENS U OOHApYKEHHBIMU
HEIOCTaTKaMH, MOTPEOUTENh O00sf3aH BO3MECTHUTH HCIIOJHUTENI0 PAcXoAbl Ha IPOBEACHUE
9KCIIEPTH3bI, a TAKXKE CBSI3aHHBIE C €€ MPOBEACHUEM PACXOJIbl HA TPAHCHIOPTHPOBKY pe3ylbTaTa
BBIIIOJITHEHHOM paboTel. Ecian B pesynbrare SKCIEpTU3bl pe3yjbTaTa BBINOJIHEHHOH paOOThI
(OKa3aHHOM yCIyTH), IPOBEIEHHOM 3a cUeT MOTPeOUTENsI, yCTAHOBJICHBI HAPYIICHUS CO CTOPOHBI
UCTIOJIHUTENIE WM HaJW4yue TMPUYMHHONW CBA3M MEXKAY JCHCTBUSIMHU UCIOJHUTENA U
0oOHapyXEHHBIMU HEJOCTATKAMMU, UCIIOJHUTEIH 00s3aH BO3MECTUTh MOTPEOUTENIO PacXojabl Ha
IIPOBEJICHUE SKCIEPTU3bI, a TAKXKE CBSI3aHHBIE C €€ MPOBEACHUEM PAaCXO/bl Ha TPAHCIIOPTUPOBKY
pe3ynbTaTa BHIITIOJIHEHHOW paboThlI.

[TorpeOuTens BIpaBe NpeabsIBUTH TPEOOBAHMSI, CBA3aHHBIC C HEIOCTATKAMH BBITIOJTHEHHON
paboThl (OKa3aHHOM YCIIYTH), €CJIM OHU OOHAPYKEHBI B TEYEHHE TAPAHTUIHOTO CPOKa, a €CIIU OH
HE YCTAHOBJIEH, — B IMpejesiax ABYX JIeT CO JHS MPHUHSATHS BHIIOJHEHHON paboThl (OKa3aHHOM
YCIIYTH) WK TPEX JIET B OTHOIIIEHWU HEIOCTATKOB B HEJIBUKMMOM UMYIIECTBE.

7. TpeboBanue o0 O0€3BO3ME3THOM YCTPAHEHHUH HEJOCTATKOB BBITIOJIHEHHOW pabOThI
(OKa3aHHOW yCIyTH), KOTOpPbIE MOTYT WPEICTaBIATh OMACHOCTh JUIS JKU3HU, 3/I0POBbBS,
HACJIEICTBEHHOCTH, UMYIIIECTBA TOTPEOUTENS U OKPYKAIOLIEH Cpe/ibl, MOXKET OBITh IPEIBSIBICHO
noTpeOuTeNeEM WIM €ro MPaBOMPEEMHUKOM B TEUYEHHE [ECATH JIET C MOMEHTa MPUHSATHUS
pe3yapTata paboThl (YCIYrH), €Clid B YCTAaHOBJICHHOM 3aKOHOIATEIbCTBOM, TEXHUYECKUMH
pernmamMeHTaMu  TaMOXXEHHOTO  COI03a, TEXHHYECKUMHU pernameHTamu  EBpasuiickoro
KOHOMHYECKOTO CO03a MOPSAKE HE MPEYCMOTPEHBI 00JIee ITUTENIbHBIC CPOKH (CPOKH CITYXOBI).
Takoe TpeOGoBaHHE MOXET OBITh MPEIBSIBICHO HE3aBUCHMO OT TOTO, KOTJa OOHApYXKEeHBI ITH
HEJO0CTaTKH, B TOM YMCJIE U ITPH OOHAPYKEHUHU UX [0 UCTEYEHUH rapaHTUITHOTO CpOKa.

8. McnomHuTeNns OTBEUYAET 32 HEJOCTATKU BBHIMOJIHEHHON pa0oThl (OKa3aHHOU yCIIyTH), Ha
pe3ysbTaT KOTOPOIl HE YCTaHOBJIEH TapaHTHHMHBIN CPOK, €CIU MOTPEOUTENh TOKaXeT, YTO OHU
BO3HUKIIU JI0 €€ MPUHATHS WU 10 TPHYNHAM, BOSHUKIIUM JI0 ’TOTO MOMEHTA.

B oTHOmEHWM BBHIMOJHEHHON pabOThl (OKa3aHHOW YCIYTH), Ha pe3yJabTaT KOTOPOH
YCTaHOBJIEH FapaHTUIHBINA CPOK, UCIIOJIHUTEIIb OTBEYAET 3a €€ HEAOCTATKH, €CIIH HE JOKAXKET, YTO
OHM BO3HUKIIM TOCIE MPUHATUSA PAaOOTHI (YCIYrH) MOTPEOUTENEM BCIIEACTBUE HAPYLIEHUS UM
MPaBUJI MCTIOIB30BaHMS pe3yabTaTa paboThl (YCIyru), XpaHeHus, TPAHCTIOPTUPOBKHU pe3ylibTaTa
pabOTHI WK IEUCTBUM TPETHUX JIMIT TUOO HETPEOAOTUMOM CHITHI.

9. B ciyuae, Korjja yCTaHOBIEHHBIN IOTOBOPOM TapaHTUHHBIA CPOK Ha PE3yNbTaT pabOTHI
(ycnyry) cocTaBisieT MEHee NBYX JeT (UIsi HEeABWKMMOTO MMYIIECTBA — MEHEE TpeX JieT) U
HEJOCTaTKH BBITIONHEHHOW paboThl (OKa3aHHOM ychnyru) oOHapyXKeHbl IMOTpeOuTeNeM 0
MCTEUYEHUHU TapaHTUMHOTO CPOKa, HO B IIPE/IeNax ABYX JIeT (/1 HEIBUYKUMOTO UMYILIECTBA — TPEX
JIeT), MOTPEOUTENh BIIpaBe MPEABIBUTH TPEOOBAHMS, TPEIYCMOTPEHHBIE MMYHKTOM | HacTosei
CTaTbH, €CJIM JJOKAXKET, 4YTO HEJOCTATKU BOSHUKIIM IO IPUHATHS UM pe3ysbTaTa padoThl (yCIyru)
WM 110 IPUYMHAM, BO3HUKIIIUM J0 3TOTO MOMEHTA.



10. B cinydae oOHapyXeHHS CYIIECTBEHHBIX HEIOCTATKOB BBIMOJTHEHHON pabOTHI
(OKa3aHHOW YCIIYTH) MOTPEOWTENb BIIPAaBE NPEABSIBUTH HCIIOJHUTEIO OIHO W3 TpeOOBaHWUH,
IPEIYyCMOTPEHHBIX TYHKTOM | HACTOSAIIECH CTAaThH, €CIIN JOKAXKET, YTO HEJOCTATKA BO3HUKIU JI0
NPUHATHS UM pe3yibTata paboThl (YCIyru) Wil MO0 NPUYMHAM, BO3HUKIIIMM JI0 3TOIO MOMCHTA.
OT10 TpeboBaHME MOXET OBITh NPEIBSIBICHO, €CIU YKa3aHHBbIC HEIOCTATKH OOHApYyKEHBI IO
UCTEUCHUH JIBYX JIET (1711 HEABMIKUMOTO MMYILIECTBA — TPEX JIET) CO JHS MPHHSTHUS Pe3yJbTara
paboThI (YCIIyru), HO B Ipeieax YCTAHOBJIEHHOTO Ha Pe3yiIbTaT paboThl (YCIyry) CpoKa CIIyKOblI
WIA B TCUCHHE JCCATH JIET CO JIHS NPUHATHS pe3yibTrara padoThl MOTPEOUTEIEM, €CIH CPOK
CILy>kObI HE YCTaHOBJIEH.

11. lapanTUiHBIA CPOK pe3ynbTaTa pabOThI (YCIYTH) UCUUCIISAETCS ¢ MOMEHTA Mepenadn
pe3ynbraTta padoThl MOTPEOUTEN0 (OKOHYAHUS OKAa3aHUS YCIIYTH).

12. Cpok cmyxObl pe3ynbraTa pabOThl MCUUCISAETCS CO JIHS OKOHYAHUS BBITIOJHEHUS
paboTHI.

Crartbs 32. Cpokn ycTpaHEHUs HEJOCTATKOB BbINOJIHEHHOH PadoThl (OKa3aHHOM
YCJIYTH)

1. Henoctatku BBIMOJHEHHOW pabOThl (OKa3aHHOW YCIyrH) IOJDKHBI OBITH yCTpaHEHBI
UCTIOJTHUTENIEM B TEUEHHWE YETHIPHAIIATH AHEH, eciu Ooyiee ATUTEIbHBIA CPOK HE OrOBOPEH
COTJIAIlIEHUEM CTOPOH.

2. 3a HapylIeHUE NMPETYCMOTPEHHBIX ITYHKTOM | HACTOAIICH CTaThH CPOKOB YCTPAHEHUS
HEJOCTAaTKOB  BBIMIOJIHEHHOW paboThl (OKa3aHHOW  YCIIYyI'M) HCIOJTHHUTENh  YIUIAYUBaeT
NOTPEOUTENIO 32 KaKIBIN JeHb (Jac, ecli CPOK OINpENeNIeH B Yacax) MPOCPOUYKH HEYCTOHKY B
pa3Mepe OJHOro MPOIIEHTa LIEHbl BBINOJHEHUs pPabOThl (OKa3aHUs YCIyTH), a €clu leHa
BBITNIOJIHEHUS pabOThI (OKa3aHUs yCIyry) JOrOBOPOM O BBINOJIHEHUH padoT (OKa3aHUU yCIyT) He
olpesieNieHa, — B pa3Mepe OJHOro MpoleHTa oOImiel 1eHbl 3aka3za. JloroBOpoM O BBIOJIHEHUU
paboT (OKa3aHUU yCIayT) MEXAY OTPEOUTETIEM U UCTIOTHUTEIIEM MOKET OBITh YCTAaHOBJIEH Oo0Jiee
BBICOKUH pa3Mep HEYCTOUKHU.

3. B ciydae HapymieHHs yKa3aHHBIX CpPOKOB IIOTPEOWTENb BIIpaBe NPEIbSIBUTH
UCTIOJIHUTEII0 UHBbIE TPeOOBaHUs, NMPETyCMOTPEHHbIE MYHKTOM | M 4acThlO MepBOW MyHKTa 3
ctaTtbi 31 HacTosero 3aKoHa.

Cratbs 33. Cpoku y10B/1eTBOPEHHS OTAEJbHBIX TPeOOBaHMIT MOTPeOUTEIS IPH
BBINIOJIHEHHHU PadoT (0OKa3aHUHU YCJIYT)

1. TpeboBanus moTpeOUTENS O COPAa3MEPHOM YMEHBIIICHUH IIEHBI 32 BHIMIOJHEHHYIO PadoTy
(OKa3aHHYIO YCIIYTY), O BO3MEIIEHHH PACXOJOB IO YCTPAHEHHIO HEIOCTATKOB BBHIMOJHEHHOMN
paboThl (OKa3aHHOMW YCIYTH) CBOMMH CHJIAMH WM TPETHUMH JIULAMHU JHOO MO BBITOJTHEHUIO
paboThl (OKa3aHUIO YCIYTH) CBOMMHU CHJIAMH WJIM TPETHUMH JIUIIAMH B CBSI3W C HApyIICHUEM
WCTIOJTHUTENIEM CPOKOB, MPEIyCMOTPEHHBIX TOTOBOPOM, a TaKkKe O PACTOP>KEHUHU JOTOBOpa O
BBIMIOJTHEHUH PAa0OTHI (OKa3aHUM YCIyTd) W BO3BpaTe YIUIAYEHHOW 3a BBIIOJHEHHYIO paboTy
(OKa3aHHYIO YCIYTY) IEHEKHON CYMMBI TOJIeKAT YIOBICTBOPEHHUIO B TEUEHHE CEMU JTHEH CO THS
MPEIBSABICHUS COOTBETCTBYIONIETO TpeOOBaHWS, a TMPH HEOOXOTUMOCTH IPOBEICHUS
OKCIIEPTU3BI — YETHIPHAILIATH JTHEH.

2. TpebOoBanus moTpeOUTENsT O OE3BO3ME3THOM W3TOTOBJICHHHM JAPYrod BeNIM U3
OJIHOPOJHOTO MaTepraia TAaKOTo K€ KaueCTBa WJIK O TOBTOPHOM BBITIOJTHEHUH PaOOTHI (OKa3aHUU
YCITYTH) MO/JIEKAT yIOBIETBOPSHUIO B CPOK, YCTAHOBJICHHBIH JIJIsI CPOYHOTO BEITIOITHEHUS PA0OTHI
(okazaHMs yCIOyrH), a B Cllydae, €CJIM 3TOT CPOK HE YCTaHOBJIEH, — B CPOK, NMPEAYCMOTPEHHBIN
JIOTOBOPOM O BBITTOJTHEHUHN PAOOTHI (OKa3aHUM YCIYTH), KOTOPBIA OBLT UCIIOJIHEH HEHA ISKAIIAM
obpa3om.

3. TpeboBanusi moTpedUTENss O BO3MEIICHUH YOBITKOB, IPUYMHEHHBIX €My B CBSI3U C
HApYIICHUEM CPOKOB BBIMIOJIHEHHs pa0OThI (OKa3aHUS YCIyTH), HEIOCTATKAMH BBIMOJTHEHHOMN
paboThI (OKa3aHHOM YCIIYTH) U (WIJIM) paCTOPKEHHEM JIOTOBOPA O BHIMOJHEHUU paOOThI (OKa3aHUH



YCIYrv) ¥ BO3BPAaTOM YIUIAYEHHOM 3a BBINOJHEHHYIO paboTy (OKa3aHHYIO YCIYTy) HCHEKHOU
CYMMBI, 32 UCKJIIOUEHHEM TpeOOBaHUIl 0 BO3MEIIEHUH PACXO0B, MPEAYCMOTPEHHBIX TYHKTOM 1
HACTOALIEH CTaThH, MOJIEKAT YAOBIETBOPEHUIO B TEUEHUE CEMM JHEHM CO JIHSA MOATBEP)KICHUS
noTpeduTeneM pazMepa yObITKOB.

4. 3a HapyleHHE CpPOKOB, MPEAYCMOTPEHHBIX NyHKTaMu |—3 HacTosIIel cTaThu,
YIIOBJIETBOPEHUS OTJENIbHBIX TPEOOBAHUI NOTPEOUTENSI HCTIOTHUTENb YIIJIaUMBAET MOTPEOUTEIIO
3a Kax/abli JeHb (Yac, ecu CpPOK OIpENEeH B yacax) IPOCPOUYKH HEYCTOMKY B pa3Mepe OAHOIO
MPOLIEHTA IIEHbI BBIMOJIHEHUS pabOThl (OKa3aHUs yCIYru), a €ClH 1I€Ha BBIIOJHEHUS PabOThI
(oKazaHusl YCIyTH) JOTOBOPOM O BBINIOJHEHHUU PAabOT (OKa3aHUM YCIIYr) HE OmNpeiesieHa, — B
pa3Mepe OJHOro mpoleHTa oOuieil 1eHbl 3akasza. JoroBopoM o BBINOIHEHUU PadOT (OKa3aHUU
YCIIYT) MEXy NOTPEOUTENEM U UCTIOITHUTENIEM MOXKET ObITh YCTAaHOBJICH 00Jiee BEICOKUI pa3mep
HEYCTOMKH.

5. B cinyuae HapyleHHUsl CPOKOB, IPEIYCMOTPEHHBIX IMYHKTaMU 1-3 HacToslEed cTaThy,
NOTPEOUTENH BIIPABE MPEIbIBUTH UCIIOTHUTEIO HHBIE TPEOOBaHMUSI, IPEIYCMOTPEHHBIEC TYHKTOM
1 crateu 30 u myHkTOoM | 1 yacTbio nepBoi myHKTa 3 craThu 31 Hacrosmero 3aKoHa.

Crarbsa 34. Cmera u00 KaJIbKYJIAIHA HA BBINOJTHEHHE Pa00Thl (OKa3aHHE YCIYTH)

1. Ha BoimosHeHue paboThl (OKa3aHWE YCIAYTH), NPEIyCMOTPEHHOM JIOTOBOPOM O
BBIOJIHEHUM paboThl  (OKa3aHMM YCIYrM), MOTLyT OBITb COCTaBJIE€HBl TBepHas WU
npubim3nTeNbHAsS cMeTa 00 KanbKyisnus. COCTaBIeHHE TaKOH CMETHI JINOO KaJbKYJISIHH 110
TpeOOBaHUIO NOTPEOUTENSI MM UCTIOHUTEIIS ABJSIETCS 00s13aTEIbHBIM.

2. crionHuTeNs HE BIIpaBe MOTPeOOBaTh YBEIUYCHUS TBEPJOH CMETHI, a TIOTPEOUTENb — ee
YMEHBIICHUS, B TOM YHCJE M B Cllyyae, KOIJla B MOMEHT 3aKJIIOYEHHUs JJOrOBOpPA UCKIIIOYAIach
BO3MOXXHOCTb IPEAYCMOTPETh IOJIHBI 00bEM MOJIEKAIIKUX BBIIOJHEHUIO paboT (OKa3aHHUIO
YCIIYT) WIX HEOOXOAUMBIX JUIsl 3TOTO PACXOOB, €CJIM HHOE HE YCTAHOBJIEHO HACTOSINEH CTaThel,
a TaK)Ke 3aKOHAMU U HOpMaTHUBHBIMU ITpaBoBbIMU akTamu [Ipesunenta Pecyonuku benapycs.

3. IIpu cymecTBEeHHOM BO3pacTaHUK CTOMMOCTU MaTepHalloB M 00OPYIOBaHUS, KOTOpbIE
JIOJKHBI OBITH MPEJOCTaBICHBI UCIIOJHUTENEM, a TAK)XKE OKa3bIBAEMbIX €My TPETHHUMH JIMIIAMU
yCIIyT, KOTOPbIE HEJNb3sl ObUIO MPEyCMOTPETh MPH 3aKIIOUYEHUH J1I0TOBOPA, UCTIOJHUTENb UMEET
paBo MOTPeOOBaTh YBEIMYEHHUS YCTAaHOBJIEHHOM TBEPAON CMETHI, a MPU OTKa3e MOTpeOUTENs
BBINOJIHUTH 3TO TPeOOBaHUE — PACTOPKEHMSI JOTOBOPA B CY1€0HOM MOPSIIIKE.

4. Ecnu BO3HMKIJIa HEOOXOAUMOCTh B NPOBEACHHUM JOMOJHUTEIBHBIX padOT (OKa3aHHH
JIOTIOJTHUTENBHBIX YCIYT) U MO 3TOW NPUYMHE CYIIECTBEHHO MpPEBbIMIACTCS MPUOIU3UTENbHAS
CMeTa, WCIOJIHUTEIb OO0S3aH CBOEBPEMEHHO B NMHCHMEHHOH (opMe mpeaynpeauTrb 00 3ToM
notpedutens. Ecnu norpeGutens He Jal corjacus Ha MpeBbIlIeHne NPUOIU3UTEIbHON CMETHI, OH
BIIpaBE PACTOPTHYThH I0TOBOP. B 3TOM ciyyae ucnosHUTENb MOXKET NOTPeOOBaTh OT HETO IUIATy
3a BBINOJIHEHHYIO YaCTh paboTHI.

HcnonHutenb, CBOEBPEMEHHO HE NPEayNpeAUBIINNA TOTpeOUTens O HEoOXOIUMOCTH
IPEBBIILICHHS TPUOIN3UTENILHONW CMETHI, 00s13aH BBIITOJIHUTD JOTOBOP, COXPAHs MIPABO HA OIUIATY
paboThI (YCIyry) B Ipeiesiax mpuOIU3UTEIbHON CMETHI.

Cratbs 35. BeinosiHenne padoThbl (0kazaHHe YCJIYyTH) U3 MaTepHaIa MCIOJHHUTEIS

1. UcniomHuTENHs 00s13aH BBITTOIHUTH Pab0Ty (OKa3aTh YCIyTy), ONMPEACIICHHYIO TOTOBOPOM
O BBITIOJTHEHUH padOThI (OKa3aHWU YCIYTH), U3 CBOETO MaTepHalia 1 CBOMUMHU CPEJCTBAMH, €CIH
WHOE HE YCTAaHOBJICHO IOTOBOPOM.

HcnomHuTeNnb, MpeI0CTaBUBIINNA MaTeprai JIsl BHIIOTHEHUS! pa0OThI (OKa3aHUs YCIyTH),
OTBEYAET 3a €ro HaJyIeXkallee KayecTBO IO MPaBHJIaM OTBETCTBEHHOCTH TPOJABIA 32 TOBAPHI
Ha/JIeXKAIIEro KayecTna.

2. Marepuan HCIOTHUTENS OIUTAYMBACTCS TOTPEOUTENeM IMPH 3aKIIOUYCHHH YKa3aHHOTO
A0ropopa MNOJHOCTBKO WX B pasMCpe, OIMPCACICHHOM JOTrOBOPOM O BbIIMOJIHCHUN paGOTBI
(OKa3aHMM YCIIYTH), C YCIIOBHEM OKOHYATEIBHOTO pacueTa MpH IOJyYEeHHUU MOTpeOuTesemM



pe3ysbTara BBIMOJIHEHHOW HCHOJHHUTENEM paboThl (OKa3aHHOM YCIIyTH), €cilu MHON MOpSIO0K
pacyeToB 3a MaTepuall UCIOJHUTEINS HE IIPEyCMOTPEH COIIAIIEHUEM CTOPOH.

3. B ciydasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBIMOJIHEHUH PabOThl (OKa3aHWUU YCIYTH),
MaTepHal MOKET ObITh IIPEJOCTaBIIEH HUCHOJIHUTENEM NoTpedutento B kpeaut. [locnenyromee
U3MEHEHHE 1IEHBl MaTepHasa, MpeJ0CTaBICHHOTO UCIIOTHUTEIEM B KPEIUT, HE BICUET 3a COOOM
nepepacuera.

4. Marepuan UCIIOJIHUTENS U HEOOXOIUMBIC JUIS BBITOJHEHHS PaOOThI (OKa3aHUS YCIYTH)
TEXHUYECKHUE CPEJICTBA, MHCTPYMEHTHI M Ipouee JOCTABIAIOTCS K MECTY BBITOJHEHHs paOOThI
(OoKa3aHusl YCIyTy) UCIIOJHUTEIIEM, €CIIM MHOE HE TIPETYCMOTPEHO JOTOBOPOM.

Crarbs 36. BoinosiHeHue padoThl (OKa3aHUE YCJIYTrH) U3 MaTepuaJa (¢ Bellblo)
norpedouTeNst

1. Ecnu BbimonHeHue paboThl (OKa3aHHWE YCIYTH) OCYIIECTBISIETCS MOJHOCTHIO MU
YaCTUYHO U3 MaTepuaia (C BEeUbl0) NOTPeOUTENs], UCTIOIHUTEIb OTBEYAET 32 COXPAHHOCTH 3TOTO
MaTepuaia (Bely) U PKOHOMHOE U PacueTIMBOE €r0 HCIOIb30BaHHE.

2. B noroBope 0 BEHIMOTHEHWH pPA0OTHI (OKa3aHWUU YCIYyTHd) WIM WHOM JIOKYMEHTE,
MOATBEPXKIAOMEM (DaKT BBIMOJTHEHUS pa0OTHI (OKa3aHUS YCIYru), AOJKHBI OBITH YKa3aHbI
TOYHOE€ HAMMEHOBAHUE, OMHCAaHUE W IIeHa MaTepuana (BElIW) MOTpeOUTeNs, ompeaeseMble
COTJIAIlIEHUEM CTOPOH.

3. UcnionauTens 00s13aH:

3.1. mpemynpenuTs TOTpeOUTENs] O HEMPUTOAHOCTH WM HEAOOPOKAYECTBEHHOCTH
HepeaanHoro MoTpeduTeneM MaTepuaa (Beum);

3.2. IpeaCcTaBUTh OTYET 00 U3PacXOJAOBaHUU MaTepuaia U BO3BPATUTh €ro0 OCTaTOK JINOO C
coryiacusi oTpeOuTeNsl YMEHBIIUTH IIEHY (CMETy) pabOThI C Y4€TOM CTOMMOCTH OCTaBIIETOCS Y
VCIIOJIHUTEIIS HEUCIIOJIB30BAaHHOIO MaTepHala.

4. B ciyyae noJHOM WIIM YaCTUYHOM yTpaThl (MOBPEXKIACHMS) MaTepHralia (BEIH ), MPUHSATOTO
OT TNOTpeOUTENs, HUCHOIHUTENb 00S3aH B TPEXJHEBHBI CpPOK 3aMEHUTh €ro OJHOPOJIHBIM
MaTepuasoM (BEIlb0) aHAJIOTMYHOTO KauecTBa U 0 XKeJIAHUIO IOTPeOUTENsI U3TOTOBUTh U3/IENINE
U3 OZHOPOJIHOTO MaTepHaa (BELIH) B COINIACOBAHHBIN CPOK, a IPU HEBO3MOXKHOCTH — BO3MECTHUTh
NOTPEOUTENIO IBYKPaTHYIO LIEHY yTPau€HHOTO (IIOBPEXIAEHHOIr0) MaTepuaina (BELH), a Takke
pacxo/ibl, TOHECEHHBIE OTPEOUTEIEM.

5. Ilena yrpaueHHOTO (MIOBPEXKACHHOT0) MaTepraa (BEIIn) OMpPeesieTCss UCXO0/I U3 LIEHBI
MaTtepHaia (Bellu), CylIecCTBOBABILEH B TOM MeCTe, B KOTOPOM TpeOOBaHUE MOTPEOUTEINS JOIKHO
OBITh YZOBJIETBOPEHO HCIOJHHUTENEM, B JIEHb J0OPOBOJBHOTO Y/IOBJIETBOPEHHUS TaKOIO
TpeOOBaHUS WMIM B JIeHb BBIHECEHHs CYyJeOHOro pelleHus, eciu TpeOoBaHHE MOTpeOUTeNs
JI0OPOBOJIBHO HE OBLIO YJIOBIETBOPEHO.

6. VcnonauTens 0cBOOOXKAAETCS OT OTBETCTBEHHOCTH 32 MOJIHYIO MJIM YACTUYHYIO yTpary
(moBpexxJeHue) marepuana (Belld), MPUHATOIO MM OT TNOTPeOUTENs, €clu JIOKaXeT, 4TO
noTpeOUTeNs ObUI MpEenyNnpekIeH UM 00 OCOOBIX CBOWCTBAX M XapaKTEPUCTHKAX MaTepuana
(Bemiu), KOTOPBIE MOTYT TIOBJIEYD 3a COOOH €ro MOJHYIO WM YaCTUYHYIO YTPaTy (TIOBPEKICHHUE).

HcnonHuTenb He 0CBOOOXKIAETCS OT OTBETCTBEHHOCTH B TOM CIIydae, €Cl YPOBEHBb €ro
HAyYHBIX U TEXHUYECKHX 3HAHUI HE MO3BOJIUJ BBIIBUTH OCOOBIE CBOWMCTBA M XapaKTEPUCTHKHU
MaTepuana (BeIm).

Cratbs 37. O0s13aHHOCTDb HUCIIOJIHUTEIA HH(POPMUPOBATH NOTPeOUTEISA 00
00CTOATEJILCTBAX, KOTOPbIE MOTYT MOBJIHUATH HA KAYeCTBO
BbINOJIHAEMOM padoThl (0Ka3bIBAEMOM YCJIYIrH) W OBJIEYb 32 c000ii
HEBO3MOKHOCTh €€ 3aBepIIeHHs B CPOK

1. Wcnonmnutens 00s3aH CBOEBPEMEHHO B TMHCbMEHHOW ¢dopme HUHPOPMUPOBATH
noTpeOUTeNss O TOM, YTO COOJIOACHHE YKa3aHUM NOTpeOUTENss W HHBIE OOCTOSTEIbCTBA,



3aBHUCAILINE OT MOTPEOHTENsI, MOTYT CHU3UTh KAadeCTBO BBIMOJIHSAEMON pabOThI (OKa3bIBAEMOIA
YCIIYT'H) WIN TIOBJIEYb 32 CO00I HEBO3MOYKHOCTh €€ 3aBEPIICHHUS B CPOK.

2. Ecin motpebutenb, HECMOTPSI HA CBOEBPEMEHHOE U 00OCHOBaHHOE MH(OPMHUPOBAHUE
UCTIOJTHUTEIIEM, B COTJIACOBAHHBIM CPOK HE 3aMEHHUT HENPUTOIHBIA WM He0OpOKayeCTBEHHBIN
MaTepuai, He U3MEHHUT YKa3aHHs O CIIOCOOE BBIMOJHECHUS pabOThI (OKa3aHUs YCIyTH) JHOO HE
YCTPaHUT HMHBIE OOCTOSITEIHCTBA, KOTOPHIE MOTYT CHHU3UTh KAueCTBO BBIMOJIHAEMOW PaOOTHI
(oKa3pIBa€MOM yCIyTrH), WCHOJHHUTENb BIPAaBE PACTOPTHYTH JOTOBOP O BBIIOJIHEHUH PabOTHI
(oxa3aHWM yCIIyTH) U TIOTPeOOBATh BO3MEUICHHS TPUYHMHEHHBIX €My YOBITKOB.

Cratbs 38. Ilopsiiok pacueToB 3a BHIOJHEHHYIO Pa0oTy (0Ka3aHHYIO YCJIYTY)

1. Tlopsnok pacueToB 3a BBINOJHEHHYK paboTy (OKa3aHHYIO YCIYTry) OIpelessercs
JIOTOBOPOM MEXK]Ty TOTPEOUTENIEM U NCTIOTHUTEIIEM.

2. ITorpeOuTens 00s13aH OIUIATUTH BHIMOJIHEHHYIO UCTIOIHUTEIEM B IOTHOM 00beMe paboTy
(OKa3aHHYIO YCIIYTY) MOCe ee MpuHsITHs norpedoutenem. [lorpedburens Brpase OMIaTUTh padboTy
(ycnyry) npu 3aKIr04E€HUH JOTOBOPA NOJHOCTBIO UJIH ITyTEM BbIJAUU aBaHCA.

Cratbs 38, IIpaBo norpeGuTE/Ist HA OJIHOCTOPOHHHUI 0TKA3 OT MCIOJIHEHHU J0r0OBOPa

0 BBINOJIHEHUH PadoThI (OKA3aHUH YCJIYTH)

1. [lorpeOuTens BpaBe B OJHOCTOPOHHEM MOPSIIKE OTKA3aTHCS OT UCTIOIHEHUS JIOTOBOPA O
BBINOJIHEHUH pabOThl (OKa3aHUM YCIIYTH) NPU YCIOBUHU OIUIATHI MCIOJHUTENIO (aKTHUECKU
IIOHECEHHBIX UM PacX0/10B, €CIIM UHOE HE MIPETYCMOTPEHO 3aKOHO/1aTEIbCTBOM.

2. B cnywae, ecnu JeHeXHas CyMMa, YIUIQU€HHas IOTpeOUTEeNeM IO JIOrOBOPY O
BBINIOJTHEHUM pabOThl (OKa3aHUU YCIYrH), OT UCIIOJIHEHHUS KOTOPOTO MOTPEOUTENb OTKa3alcs,
IpEeBbIIIAET (GaKTHUECKU TOHECEHHBIE CIIOTHUTENIEM PacXo/Ibl Ha UCIIOJIHEHHE TaKOT0 I0r0BOpa,
UCTIOJIHUTENb 0053aH BEPHYTh MOTPEOUTENIO YIJIAYEHHYIO MM IO JIOTOBOPY O BBITIOJIHEHUU
paboThl (OKa3aHUU YCIYTH) JEHEKHYI0 CYyMMY 32 BBIYETOM (DaKTHUECKH [OHECEHHbIX
UCIIOJTHUTENIEM pacxolOoB B TEYEHHME UEThIpHAAIATH JHEH CO [JHSA TpeabsBICHUS
COOTBETCTBYIOLIETO TPeOOBaHUS, €CIIM MEHBIINN CPOK HE PEIYCMOTPEH TAKUM JJOTOBOPOM.

3. 3a HapyIIeHne CPOKa, MPETYCMOTPEHHOTO IMTyHKTOM 2 HACTOSIIEH CTaTbH, UCTIOTHUTEIb
yIJIaunuBaeT NOTPEOUTENIO 32 KaX /bl IeHb MPOCPOUYKU HEYCTOHKY B pa3Mepe OJITHOTO MPOLEHTa
LIEHbl BBIMOJIHEHUS] paboThl (OKa3aHUS YCIYTH), a €CIH 1I€Ha BBIMOJIHEHUs] paboThl (OKa3aHUS
YCIYTH) J0TOBOPOM O BBIMOJHEHUH pabOThl (OKa3aHUM YCIYT'M) HE OIpelelieHa, — B pa3Mepe
OJIHOTO MpOIIeHTa o01Iel LeHbl 3aKa3a. JJoroBopoM O BBIMOJIHEHUH PaOOTHI (OKa3aHUU YCIIYTH)
MEXy TMOTpeOUTENIeM U HCIOJHHUTEIEM MOXKET OBITh yCTaHOBJEH OoJiee BBICOKUHM pa3mep
HEYCTOWKH.

Crarbs 39. IIpaBusia ObITOBOT0 M MHBIX BUI0B 00CJIy;KMBaHUS NMOTpeOuTe el

[TpaBuiia OBITOBOTO U MHBIX BUJOB 00CTYXKUBaHUS MOTpeOuTENel (BBITOTHEHUS OTIEIbHBIX
BUJIOB pa0oOT, OKa3aHMs OTJIENbHBIX BUAOB yCiyr) yTBepxkaatorcs IlpaButensctBoM PecnyOnuku
benapych, ecnu unoe He yctanosieHo [Ipesuaentom Pecyonuku benapycs.

Cratbs 40. PerynupoBanue BbINOJHEHUs! OTACIbHBIX BUI0B padoT (0Ka3aHUA
OT/AEeJBbHBIX BUIOB YCJIYT)

Oco0OeHHOCTH B3aMMOOTHOIICHHWI MOTpEeOUTENell M HCIONHUTENEeH IO J0rOoBOpaM O
BBITIOJIHEHUH pa0OT (OKa3aHWU YCIIYT), 0 CBOEMY XapaKTepy He MOAMAJAIONINX MO ACHCTBHE
HaCTOSIIIEH IIaBbl, @ TAaK)Ke MOCJIEACTBHS HEUCITOJTHEHUS UITH HEHAJIEKAIIET0 UCITOJTHEHHS TaKHX
JIOTOBOPOB OIPEACIIAIOTCS 3aKOHOIATETHCTBOM.

T'JIABA 5
T'OCYJAPCTBEHHAS 3ALIUTA ITPAB IIOTPEBUTEJISL



Cratbs 41. 'ocynapcTBeHHbIe OPraHbl, HHbIE FOCY1APCTBEHHbIE OPraHHU3AIUH,
OCYILIECTBJISIIOLINE 3AIIUTY NPaB NOTpeduTeIei

['ocymapcTBeHHBIE OpraHbl, MHbBIE TOCYJIAPCTBEHHBIC OpPraHU3aLMH, OCYIIECTBISIOLINE
3alIMTy MPaB MOTPEOUTEINEH B MpeiesiaX MOJIHOMOYUH, IPEyCMOTPEHHBIX 3aKOHOIATEIILCTBOM:

paccMaTpuBalOT OOpaIieHus] TMOTpeOUTeNIei B COOTBETCTBUU C 3aKOHOAATEILCTBOM 00
00palIeHUsIX TPaXIaH U IOPUINICCKUX JTHII,

OCYLICCTBIISIIOT WMH(QOPMUPOBAHUE TOTPEOUTENCH IO BOIMPOCAM, OTHOCSIIUMCS K HX
KOMIIETEHIIMH B 00JIACTH 3alUTHI PaB MOTPEOUTEINICH;

COTJIaCOBBIBAIOT ¢ MUHUCTEPCTBOM AHTHMMOHOIIOJIIBHOIO PEryJIupOBaHUs M TOPIOBIU
PecniyOonmuku benapych MpOeKThI HOPMATHUBHBIX IPABOBBIX aKTOB IO BOIPOCAM 3alIWTHI IpaB
noTpeduTenei;

NPEJOCTABISIOT B MpeJesiaX CBOCH KOMIETEHIMH B MUHHCTEPCTBO aHTUMOHOIIOJIEHOTO
perynupoBanust U Toproeiau PecnyOnuku benapych mo ero 3ampocaM HH(QOpMAU O
MOCTYIUBIIUX OOpAIIEHUSIX TOTPEOUTENCH U HHYIO HH(DOPMAITHIO;

MIPUHHUMAIOT B IpPCAciIax cBOeH KOMIICTCHIIMKM MHBIC MCEPBI B MLCJIAX 3alllUThl IIpaB
noTpeOUTENEH, TPEAYCMOTPEHHBIC 3aKOHOIATEIIBCTBOM.

Cratbs 42. [lonHoMounss MUHHCTEPCTBA AHTUMOHOIOJILHOIO PEeryJIMPOBaHUS H
Topros;u Pecmydsmkn Besapycs B 00,1aCTH 3a1IUTHI IPaB
norpeduresei

1. MUHHCTEPCTBO aHTUMOHOIIOIBHOTO PEryIUpOBaHus U Toproeiu Pecrryonuku benapycs:

1.1. HampaBinsieT MpeUIOKEHUSI B OpPraHbl TOCYIapCTBEHHOTO YIPaBJICHHsI 00 OTMEHE HITH
WU3MEHEHHH MTPUHATHIX UMH HOPMAaTUBHBIX ITPABOBBIX aKTOB, IPOTHBOPEYAINX 3aKOHOIATEIILCTBY
0 3alIUTe MPaB MOTPEOUTENEH;

1.1, KOOpAMHHpYET JeATEeNbHOCTh PpECIyOIMKAHCKUX OPraHoB TOCYHapCTBEHHOTO
yIIpaBJICHUS, UHBIX TOCYIAPCTBEHHBIX OPTaHU3aIHid, TOAYMHEHHBIX [IpaBuTenscTBy PecmyOmmku
benapych, MECTHBIX MCIIOJHUTEIBHBIX U PACHOPSIIUTEIbHBIX OPraHOB B O0JIACTH 3aLUTHI MpaB
noTpeOuTenei;

1.2. HampaBiseT  NpeANuCcaHMs — M3TOTOBUTENsAM  (IpojaBLiaM,  IOCTaBIIUKaM,
NPEJCTaBUTEISIM, UCTIOJTHUTENSIM, PEMOHTHBIM OPTaHU3aIMIM) O IPEKPAIIeHUH HapyIIeHUH IpaB
noTpeduTenei;

1.3. pu BBISIBJICHUW CITydaeB peaju3alluu MOTPEeOUTENsIM TOBapoB (padot, yciyr) Oe3
IpPEeOCTaBIeHUs] HEOOXOIUMONW M JTOCTOBEpHOM HH(pOpMAIMU, WIM C HMCTEKIIMMU CPOKaMHU
TOJTHOCTH M (WJIN) CPOKaAMH XpaHEHUs, CPOKaMHU CITyKObI TOBapoOB (Pe3yJIbTaTOB pabOThI), U 6e3
yKa3aHUs TaKUX CPOKOB, €CIM HX YCTaHOBJEHHE O00s3aTeNbHO, HAIpPaBIsEeT MpealUuCcCaHus
W3TOTOBHUTENSIM (ITPOAABIIAM, IOCTABIIMKAM, IPEICTABUTEISIM, HCIIOIHUTEISIM, PEMOHTHBIM
OpraHu3alsaM) O IPUOCTAHOBJIEHUH MPOU3BOACTBA U (WJIM) pealn3aluy NOTPEOUTENsIM TaKuX
TOBapoB (padoT, ycayr) aub0 0 MpeKpalieHny peaan3anui MoTpeOUTeNsIM TaKuX TOBapoB (padoT,
YCIIYT) 710 YCTpaHEHHsI JOMYIEHHBIX HapyIICHUH;

1.4. mampamisieT Martepuaibl B OpPTraHbl, YIOJIHOMOYEHHBIE COCTaBISATH MPOTOKOJIBI 00
aJIMUHUCTPATUBHBIX MPAaBOHAPYIICHUAX U (M) BO3OYKIaTh YTOJIOBHBIE Jiea MO MpHU3HAKaM
NPECTYIUICHUH, CBSI3aHHBIX C HapyIIEHHEM IPEIyCMOTPEHHBIX HACTOSAIIMM 3aKOHOM TIpaB
noTpeOuTeNs, Npu oOHAPYKEHUH CBEJCHMH, YKa3bIBAIOUIMX HA MPU3HAKU aJMUHUCTPATHBHOTO
NPaBOHAPYIICHUS WM TIPECTYIUICHUS, CBI3aHHBIX C HApYIIEHHEM IIPaB MOTPEOUTEIIS;

1.5. umeet mpaBo oOpamaTkCcs B CyJ ¢ UCKOM O 3alllUTe MpaB HEONPENEICHHOT0 Kpyra
notpeduTeneil B ciryyae HapyleHus IpaB MoTpeOuTene;

1.6. HampaBnsieT MaTepualbl O HApYIIEHUH TpaB MOTPEOUTENs B TOCYAAPCTBEHHBIH OpraH
WIN WHYIO TOCYJapCTBEHHYIO OpraHU3alMIO, BBIIABIINE CHENUAIBHBIC Pa3pemeHns (JINICH3HUN)
700 WHBIE pa3pelIuTeNbHbIe JTOKYMEHTHl Ha OCYILECTBJIEHHE COOTBETCTBYIOIIETO BHUAA
JeATEIFHOCTH, JJIsI PELIeHUs] BOIPOCA O TPHOCTAHOBJICHUH, NPEKPAIICHHH ACHCTBHUS TAaKHUX
JOKYMEHTOB JIN00 00 UX aHHYJIHPOBAHUU (OT3BIBE);



1.7. ocymiecTBisieT pa3bsCHEHUE BOIPOCOB NPHUMEHEHUS HACTOSIIET0 3aKOHAa U MHOIO
3aKOHOJATEIbCTBA O 3aLIUTE MPaB MOTPEOUTENEH;

1.8. ocymecTBisier WHBIE TpaBa MO 3alIUTE TMpaB MOTPeOHTENEH, MPEeayCMOTPEHHBIC
3aKOHOJATEIbCTBOM.

2. JlomxHOCTHBIE JHIIa MHHUCTEPCTBA AaHTMMOHOIIOJIBHOTO PETYIMPOBAHUS U TOPTOBIH
Pecny6nuku benapych npu UCIIOJTHEHUN CBOUX JODKHOCTHBIX 00s13aHHOCTEN B 00JIACTH 3alUThI
npaB MoOTpeduTeNell MMEIOT MPaBO B YCTAHOBIEHHOM IOPSIKE OECIPENATCTBEHHO MOCEHIATh
roCyJapCTBEHHbIE OPraHbl U HHbIE OPraHU3aIMH, a TAKXKE MHIUBUAYAIbHBIX [IPEeIIpUHIMATECH
C YUETOM PEKHUMa UX PabOoTHI.

3. TocynmapcTBeHHbIE OpraHbl W WHbBIE OpraHM3allid, a TakXe WHAWBUIYyaJIbHbIE
npeanpuHIMAaTENN 00s3aHbl 10 TpeOoBaHNI0 MUHHCTEPCTBA AaHTUMOHOIIOJIBLHOTO PETYIMPOBAHUS
u Ttoproau PecnyOnuku benapyck npenoctaBiATe MHQOpPMALUIO, HEOOXOOUMYIO s
OCYIIECTBJIEHUS ’TUM MUHUCTEPCTBOM IOJTHOMOYMM, IPEYCMOTPEHHBIX HACTOALIUM 3aKOHOM.

4. PemeHus o 3amuTe NOpaB NOTpeOUTENs, NpUHMUMaeMble MUHHUCTEPCTBOM
AHTUMOHOIIOJBLHOTO pEryjaupoBaHusi U ToproBiau PecnyOmuku benapyce B mpenenax cBoeit
KOMIIETEHIIUH, SIBJIIOTCS O00s3aTeNbHBIMM JJIsI BCEX TOCYAApPCTBEHHBIX OPraHoB, APYrHX
OpraHu3alil, *HAWBUIYAIBHBIX MPEAPUHAMATENCH U MHBIX (U3NIECKUX JTUIL.

Cratbs 43. [lo1THOMOYMS MEeCTHBIX UCIIOJHUTEIbHBIX H PACTIOPS/ANTEILHBIX OPTraHOB
B 00J1aCTH 3allIMTHI IPaB NoTpeduTeei

1. B nensx 3amuTsl IpaB noTpeduTesell MECTHBIE UCIIOJHUTEIbHBIC U PACIOPSAUTEIIbHBIE
OpraHbl 00sI3aHbIL:

paccmaTpuBaTh OOpaleHHs: NoTpeOuTeneil B COOTBETCTBHM C 3aKOHOJATEIBCTBOM 00
00palIeHUsIX TPaXIaH 1 IOPUINICCKUX JIHII,

OpPraHU30BBIBATh pPa3bsCHEHHE 3aKOHOJATENbCTBA M KOHCYJIBTHPOBATH HAcCElIEHHE IO
BOIIPOCAM 3aIUTHI IPaB NOTPEOUTENCIH;

IPY BBISIBIEHUH TOBApoB (paboT, yclyr) HEHAAJIEKAIero KauecTBa, a TaKXKe OMacHbIX s
KU3HH, 370pPOBbS, HACIICACTBEHHOCTH, HMYIIECTBA MOTPEOUTENST M OKPYXAroIeH Ccpessl
He3aMeJUIMTENbHO U3BeIaTh 00 3TOM pecnyOJIMKaHCKUE OpraHbl TOCY/1apCTBEHHOTO YIPaBJICHUS
(MX TeppUTOpHAIHHBIE OPTAHbI) B COOTBETCTBHH C UX KOMIIETCHIIHEH;

HaMpaBJIATh MPEINUCAHNS U3TOTOBUTENAM (TIPOJaBIaM, MOCTABIIMKAM, MPEICTABUTEISIM,
UCTIOJTHUTEIISIM, PEMOHTHBIM OpTraHH3aIHsIM) O TIPEKPAICHUH HapyIIeHUI IpaB OTPEeOUTENeH;

OpU BBIABICHUHU CIIy4yaeB peajM3allud IOTpeduTensM ToBapoB (pabot, ycayr) 0e3
IPEJOCTaBICHUS] HEOOXOIUMOW W JIOCTOBEPHOW WH(GOpPMAIMH, WIH C HMCTEKIIMMU CPOKaMHU
TOJTHOCTH U (WJIN) CPOKAMH XpaHEHUs1, CPOKAMH CITY>KObl TOBApOB (Pe3yIbTaToB pabOThI), Win 0e3
yKa3aHHUsl TaKUX CPOKOB, €CIIM WX YCTAaHOBJIIGHHWE O0O0s3aTeNbHO, HAIMPABIATH TPEANHCAHHS
U3TOTOBUTENSAM (MIPOAABIIaM, IOCTABIIMKAM, IPEICTABUTEISIM, HCIIOIHUTEISIM, PEMOHTHBIM
OpraHu3aIysaM) O MPUOCTAHOBJICHUH MPOU3BOACTBA U (UJIM) pealu3aluu MOTPEOUTENIM TaKUX
TOBapoB (paboT, yciyr) 1u00 0 MpeKpalleH!H peaTn3alun MoTpeOUTEIsIM TaKKX TOBapoB (padoT,
YCIIYT) 710 YCTpaHEHUsI JOMYIEHHBIX HApYIICHHI;

HaNpaB/ATh MaTepualbl B OpraHbl, YIOJIHOMOYEHHBIE COCTaBJIATH IPOTOKOIBI 00
aJMUHHMCTPATUBHBIX MPAaBOHAPYIIEHUAX U (WIM) BO30YXKJaTh YrOJIOBHBIE Jiela MO IpU3HAKaM
NPECTYIUIEHUH, CBSI3aHHBIX C HapyIIEHHEM MPEeIyCMOTPEHHBIX HACTOAIIMM 3aKOHOM IIpaB
noTpPeOUTENsI, TP OOHAPYKEHUH CBEJCHHM, YKAa3bIBAIONINX HA MPU3HAKUA aJMHHUCTPATHBHOTO
PaBOHAPYUICHUS WIN TPECTYIUICHHs, CBA3aHHBIX C HApYLIEHHEM IIpaB NOTPEOUTES;

o0pamarses B CyZ ¢ MICKOM O 3alIUTe IIPaB NOTPeOUTENS;

OCYILIECTBIIATh HMHBIE (YHKIUH IO 3alIMTe TNpaB NOTpeOUTeNel, NpeaycMOTpEeHHBIE
3aKOHOJATEIbCTBOM.

2. Opranu3anuu, MHIUBUIyaJbHbIC TPEATNPHHUMATENN 0053aHbI 10 TPEOOBAHUIO MECTHBIX
UCTIOJIHUTENIBHBIX M PACIOPSAAUTENBHBIX OPTaHOB MPEJOCTaBIATh HHPOPMALIUIO, HEOOXOIUMYIO
UM JJISL PACCMOTpPEHUsT 00pallieHnii moTpeduTeel, HHbIX IpaXkJaH U OpraHU3alHii 110 BOIIpocam
3alUThI IIPaB MOTPeOUTENEH B COOTBETCTBUHU € 3aKOHOJATEILCTBOM 00 OOpallleHUsX IpaXkaaH u



IOpUJIMYECKUX JIMI], a TaKXe IJIs pearupoBaHUs HA KPUTHYECKHUE MaTepHalibl MO BOMpPOCaM
3alUThl TpaB MOTpeOHTENel B TOCYIapCTBEHHBIX CPEACTBAX MaccoBOM uHpoOpManuu, 3a
UCKITIOYCHHEM HUH()OPMAIIMH, PACTIPOCTPAHCHHE U (HITH) MPEAOCTABICHHE KOTOPOU OTPaHUICHO.

3. MecTHBIH HCHOJHUTENBHBI M PacHOPSAUTEIbHBIA OpraH OmpeneNseT B IITaTe B
npefenax yCTAaHOBJICHHON UMCIEHHOCTH paOOTHHMKA, OCYIIECTBISIOUIETO KOOPAMHAIIUIO
JESATEIIbHOCTH CTPYKTYPHBIX TOpa3AeICHUIl MECTHOTO UCIIOIHUTENIHHOTO U PACIIOPSIAUTEIHHOTO
oprasa Io BOIIPOCaM 3aIlIUTHI PaB MOTPeOUTENEH, a TakKke 00eCIIeYNBAIOIIETO OCYIIECTBICHUE
MECTHBIM HCIOJIHHUTEIbHBIM U PACHOPSAUTEIbHBIM OpPraHOM (QYHKLIMHA, MNPEeIyCMOTPEHHBIX
IIYHKTOM | HacTosiIel CTaTby.

Crarba 44. CyneOHas 3a1uMTa NpaB noTpeduTeiei

1. 3ammra npaB norpeduteneil B cyaeOHOM MOPSAKE OCYHIECTBISIETCS B COOTBETCTBUU C
3aKOHO/IaTEIILHBIMU aKTaMH.

2. [lpu ymoBIEeTBOpEHHH WCKa, CBA3aHHOTO C HAPYIICHHWEM IIpaB MOTPEOUTEINsA, €Cliu C
MCKOBBIM 3asBJICHHEM O 3aIUTE MPaB IMOTPEOUTENS BBHICTYNAIOT MECTHBIN MCIIOMHUTEIBHBIA U
pactopsANTENBHBIN OPTaH WK O0IIECTBEHHOE 00BEIMHEHHIE IOTPEOUTENCH, Cy T B3bICKUBALT 32
HecoOmoeHne  100pOBOJIBHOTO TOPSIIKAa  YAOBJIETBOPEHUS TpeOOBaHWI MOTpEOHTENs C
U3roToBUTENS  (IpOJaBIa, IIOCTABIIMKA, MPEICTABUTENS,  HCIIOJHUTENSA, PEMOHTHOU
OpraHM3alii) B MECTHBII OIO/DKET MO MECTy pPacCMOTpeHMs HcKa mrTpad B pasMepe cra
MPOIIEHTOB CYMMBI, TPUCYKACHHOW CYJJOM B TI0JIb3y OTPEOUTEIIS.

Ecau ¢ uckoM B 3ammry mpaB MOTPEOUTENS BHICTYNAeT OOIIECTBEHHOE OOBEIMHEHHE
noTpeOuTeNeH, yKa3aHHOMY OObEIMHEHUIO IEPEUHCIISIETCS IECATh MPOLEHTOB CYMMBI IITpada.

3. IIpu ynoBieTBOpEHUH UCKa, CBSI3aHHOTO C HAPYIIECHHEM IIPaB HEONPEIEIIEHHOTO Kpyra
notrpeduTeneit, cya oOs3bIBaeT M3rOTOBUTENS (MIPOAABIA, IIOCTABIIMKA, MPEICTABUTEIS,
UCTIOJIHUTEIS, PEMOHTHYIO OpraHU3allMI0) JOBECTH 10 CBEJCHHS MMOTpedUTeel peleHre cya B
OTIpeZIeNIEHHBIN CPOK Yepe3 CpeAcTBa MacCOBOM MH(OPMALIMU UM UHBIM CIIOCOOOM.

Cratbs 45. O0kajioBaHHe NPENUCAHUN M PEIICHUH YITOJTHOMOYECHHbIX
rocy/IapCcTBEHHBIX OPTraHOB 110 3alMTe NPaB NOTpeduTe st

1. W3zroroBurenu (IpoAaBlbl, MOCTABLIUKH, MPEACTABUTEIN, HCIIOIHUTEIN, PEMOHTHBIE
OpraHM3alii) BIIpaBe OoOpauarbcsi B CyJI C 3asABJICHUEM O NPU3HAHUU HEIEHCTBUTEIbHBIMU
MIOJIHOCTBIO WJIM YaCTUYHO MPEANMCAHUNA M PpEUICHWH, HE SBISIONIMXCS HOPMATHBHBIMU
IPABOBBIMU  aKTaMH, MUHUCTEpCTBA AHTHMOHOIIOJNBHOIO PpEryJIUpOBaHUs W  TOPTOBIU
Pecny6nuku benapych 1 MHBIX FOCYJapCTBEHHBIX OPraHOB, OCYILECTBISIOLINX FOCYJapCTBEHHYIO
3allUTy MpaB NOTpeOuTeNel B peeaax CBOe KOMIIETEHIUH.

2. OOxaloBaHME B YCTAHOBJIIEHHOM IMOpSAIKE TNPEANUCAHUA M pElIeHUH B CPOKH,
IPelyCMOTPEHHBIE 3aKOHO/IaTEIbCTBOM, IPUOCTAHABIMBAET UX UCIIOJHEHHE.

I')IABA 6
OBLIECTBEHHASA 3AIIIUTA ITPAB ITIOTPEBUTEJIA

Cratbs 46. IIpaBo norpeduTesieil Ha co31aHue 001eCTBEHHBIX 00beINHEeHUI
norpeduTesen

[Torpeburenu BhpaBe OOBEAMHITHCS Ha JOOPOBOJIBLHOM OCHOBE B OOIIECTBEHHBIC
00beIMHEeHUS TTOTpeOuTeNnel, KOTOPhIE OCYIIECTBIISIIOT CBOIO JESATEIHLHOCTh B COOTBETCTBHH C
3aKOHO/IATENIbCTBOM.

Crarba 47. IIpaBa 0011ecTBeHHBIX 00beIMHEHNH NOTPeOUTe e

1. ObmecTBeHHBIE O0BETMHEHUS TOTPEOUTETICH UMEIOT TIPABO:



1.1. yuacTBOBaTh B pa3paboTKe MPOEKTOB HOPMATUBHBIX JOKYMEHTOB, YCTAHABIUBAIOIINX
TpeOoBaHUSI K KayecTBY ToBapa (paboOThl, yCIyru), MPOEKTOB 3aKOHOB M MHBIX HOPMAaTHUBHBIX
NPAaBOBBIX AKTOB, PETYIUPYIOIINX OTHOIIEHHUS B 00JaCTH 3aIIUTHI IPaB MOTPEOUTENCH;

1.2. u3y4ath moTpeOUTETHCKHE CBONCTBA TOBAPOB (PaboT, YCIIyT), CIPOC Ha HUX, TPOBOIUTH
OIPOCHI HACEJIEHUS JUIs BBISIBIIEHUS OOIIECTBEHHOIO MHEHHS O KQUE€CTBE BBIITYCKAEMbIX TOBapOB
(BBITTOJTHSAEMBIX pabOT, OKa3bIBAEMBIX YCIIYT);

1.3. mpoBomuTh 3KCHepTH3y TOBapoB (pabor, ycimyr) mo (akTy HapylmieHHs IpaB
NOTpeOUTENS WM B MHTEpECaxX HEOINPeAeICHHOr0 Kpyra NoTpeOuTeneid, B TOM YHCie Ha IPeIMeT
JIOCTOBEPHOCTH TIPEIOCTABIICHHOW MPOIaBIIOM (M3rOTOBUTENIEM, UCTIOTHUTENIEM ) HHPOPMAITUH O
ToBape (pabore, yciyre), B mopsijake, ycranoBieHHOM [IpaBurensctBom PecriyOnuku benapycs, a
TaK)Xe y4aCTBOBATh B MPOBEJCHUU TAKUX IKCIIEPTH3;

1.4. BHOCUTH B pecnyOJMKaHCKHME OpraHbl T'OCYIapCTBEHHOTO YIIPABJICHMS, MECTHBIC
VCIIOJIHUTEJIbHBIE U PACTIOPSIUTENBHBIE OpraHbl IPEITI0KEHUS O MEPAX 10 NOBBILIEHUIO KaueCTBa
TOBapoB (paboT, yciyr), COOMIOACHHUIO MPaBUJ LIEHOOOPA30BaHMs, CHATHIO C MPOHU3BOJCTBA,
U3BATUI0O U3 oOpamieHuss ToBapoB (paboT, YCIyr), ONACHBIX [UIsl JKU3HHU, 3JI0pOBbS,
HACJIEICTBEHHOCTH, UMYIIIECTBA MOTPEOUTEINSI U OKPY>KAIOLIEH Cpefibl, 0 3ampeTe HeHaAnexKalei
peKIaMbl 1 HTHPOPMALIMH, BBOASIINX B 3a0TyKACHNE TIOTPEOUTENSI, O MPEKPAILIECHUH peaTu3aIiu
noTpeduTensiMm ToBapoB (paboT, yclIyr) IO HEMPAaBOMEPHO 3aBBIIICHHBIM IIEHAM;

1.5. ocymiecTBiATh HHPOPMALIMOHHO-TIPOCBETUTENBCKYIO IEATEILHOCTH B 00IaCTH 3aIIUTHI
paB MOTpeOuTeNeH;

1.5, ocyImecTBIATh N3AATENbCKYIO AeATEeNLHOCTh B 00IACTH 3allUTH IPaB MOTpeOuTENel B
MOpsIKE, YCTAHOBIEHHOM 3aKOHOJATEeNIbCTBOM;

1.6. naBate Ha 06€3BO3ME3HON OCHOBE KOHCYJIBTAI[MH MTOTPEOUTEITIO 110 BOIIPOCAM 3aIUTHI
€ro mnpas;

1.7. mampaBiATh B TOCYIapCTBEHHBIE OpPraHbl B COOTBETCTBHHM C HMX KOMIIETCHIIMEH
MaTepHaibl A MPUBJICYEHHUS K OTBETCTBEHHOCTH JIMII, BUHOBHBIX B BBIYCKE U pean3aluu
NOTpEOUTENSIM TOBAapOB (BBIMOJIHEHUH pPAOOT, OKa3aHUU YCIYT), HE COOTBETCTBYIOIIMX
YCTQHOBJICHHBIM TpeOOBaHMAM K KayecTBY TOBapoB (paldoT, yciayr), a Takke Marepuaibl O
HapyIICHUHU IIpaB MOTPEOUTENS, TPEyCMOTPEHHBIX 3aKOHOAATEIbCTBOM;

1.8. oOpamatbes B opransl POKYpaTypsl ¢ MPEATIOKEHUIMU O IPUHECEHUH MTPOTECTOB Ha
aKThl TOCYJApCTBEHHBIX OpraHOB, IPOTUBOpEYAINEe 3aKOHOJATENIbCTBY O 3allluTe IpaB
notpeduTenei;

1.9. oOpamaThCs 1Mo MOPYUCHUIO TOTPEOUTENS ¢ TIPETEH3UEH K M3TOTOBHUTENIO (ITPOJIABILY,
MOCTaBIIMKY, MNPEJICTaBUTENIO, HCIOJHUTEN0, PEMOHTHOM OpraHu3anuu) o0 YyCTpaHEHUHU
HaApYIICHUIA U O BO3MEIICHUH TTOTPEOUTEIIO TPUINHEHHBIX STHMHU HAPYIICHUSMHU YOBITKOB;

1.10. oOpamaThCs B CyZl ¢ KCKOM O 3aIlIUTe MpaB NOTpeOUTeNs, MPEACTaBIATh U 3alUIATh
B Cy/Jl€ IIpaBa U 3aKOHHBIE HHTEPECHI MOTPeOUTENS (HEONpeAeIeHHOr0 Kpyra noTpedurenei);

1.11. npeawsBAATH HMCK B CyI O NpPU3HAHUU JCHCTBUN W3rOTOBHUTENS (MPOJaBIIa,
MOCTABIINKA, TPEICTABUTEINS, HWCIIOJHUTEINS, PEMOHTHOW OpTraHW3alluH) IMPOTHBOIPABHBIMH,
YCIIOBUH IOTOBOpA HEEHCTBUTEIBHBIMH B OTHOIIEHUH HEOIIPEICIIEHHOTO Kpyra oTpeduTenen u
IIPEKPAIICHUH ITHX JEHCTBUMN.

2. OOmiecTBeHHBbIE OOBEIUHEHUST NOTpeOUTENel MOryr HMeThb MHbIE IIpaBa,
MPelyCMOTPEHHbIE 3aKOHOIaTEIbHBIMU aKTaMH.

Cratbs 48. Oco0eHHOCTH peaTu3aluy OTAeJbHBIX IPAB 001IeCTBEHHbBIX
o0benHeHUl MoTpeduTe el

1. OGmecTBeHHOE 00BEMHEHHE TTOTPeOUTENEH 00paIIaeTcs Mo MOPyICHUIO MOTPEOUTES ¢
MPETeH3WEeH K W3rOTOBUTENIO (TIPOAABIY, ITOCTABIIHMKY, TPEJACTABUTEIIO, HCIIOTHUTEIIO,
PEMOHTHOI opraHuzanuu) 00 YCTpAaHEHWH HapyIIEHHH M O BO3MEUICHUU MOTPEOUTEIIO
NPUYMHEHHBIX ITHMHU HapyIICHUSMH YOBITKOB, OOpamiaercs B CyJI C MCKOM O 3alluTe TpaB
HOTpe6I/ITeJI5I, NPpEACTABJIACT U 3allIMIIACT B CYAC IpaBa U 3aKOHHBIC MHTCPCCHI HOTpGGI/ITeHH Ha



OCHOBAHMHU JIOTOBOpa OE3BO3ME3IHOTO OKAa3aHMs YCIYT, 3aKIIOUEHHOTO C TOTpeOHuTeneM B
nUCbMEHHOU (opMme.

2. Pacxonbpl 001IeCTBEHHOTO O0BEAMHEHUS MMOTPEOUTENCH, CBA3aHHBIE C OOpaIlleHueM o
MOPYYEHUIO TOTpeOUTEeNs] ¢ TMpeTeH3ued K M3roTOBUTEN0 (MpOAaBIly, IOCTABILHUKY,
NPEJCTaBUTEI0, MCIIOJHUTENI0, PEMOHTHON OpraHu3alyu) 00 YCTpaHEHHWH HApYUICHUH U O
BO3MEUICHUH MOTPEOUTENIO MIPUUYNHEHHBIX dTUMU HAPYIICHUSIMH YOBITKOB, OOPAIlIEHUEM B CYJI C
HCKOM O 3alllUTe MpaB MOTPEOHUTENs, MPEACTABICHHEM W 3alllUTOW B CyJAe NpaB U 3aKOHHBIX
MHTEPECOB MOTpeOUTEN s, MOAJIeKAT BOSMEIEHUIO N3TOTOBUTENEM (IIPOAABIIOM, MTOCTABIIUKOM,
MPEICTaBUTENIEM, UCTIOJTHUTEIEM, PEMOHTHOM Opranu3anuen):

[0 THCHbMEHHOMY TpeOOBaHMIO OOLIECTBEHHOIO OOBEAMHEHMsI MOTpeOuTeNnei mocie
YJIOBJIETBOPEHHS U3TOTOBUTENEM (ITPOAABIIOM, TOCTABLUIMKOM, IPEACTABUTENIEM, HCIIOTHUTEIIEM,
PEMOHTHOM opraHu3aiueil) MpeTeH3uu, ¢ KOTOPOl OOIIECTBEHHOE 00beIMHEHUE MOTpeOuTeNnen
o0pamranock Mo MOPYYCHHUIO MOTPEOUTENs, JIMOO TMOCIe HMPUHATHS CYIOM PELICHHS B IMOJB3Y
noTpeOuTeNsl, eClii 00IIEeCTBEHHOE 00beIMHEHNE TOTPEOUTENe He 3asBIIAIIO TaKOe TpeOOBaHKE
py OOpAIICHUH B CYJI C ICKOM O 3aIlIUTE MIPaB MOTPEOUTEIIS;

[0 PELICHUIO0 CyJa, BHIHECEHHOMY IO HCKY O 3allUTe MpaB MOTPEeOUTENs, C KOTOPHIM
oOpartnanock 00eCTBEHHOE 00BETMHEHNE TOTPEOUTEIICH.

B cnyuasx, mpeaycMOTpeHHBIX a03aleM BTOPBIM YacTH MEPBOM M YACThIO TPEThEH
HACTOSIIEro IYHKTa, W3TOTOBUTENH (IIPOAABEL, IOCTABIIHUK, IMPEACTABUTEb, HCIOIHHUTEINb,
PEMOHTHAsi OpraHu3aius) o0si3aH YAOBIETBOPUTH TpeOOBaHUE OOIECTBEHHOTO OOBEAMHEHUS
noTpeOUTENeH 0 BOSMEIIEHNH PAaCX0/I0B B TEUEHUE YETHIPHAANATH THEH CO JTHS €T0 MOTyUYCHUS.

B cnyuae, ecnu uck 0 3amuTe mpaB MOTPEOUTENS, ¢ KOTOPBIM 00palaioch 00IIecTBEHHOE
00beIMHEHUE TOTpPEOUTENeH, YAOBIETBOPEH CYJIOM YaCTHYHO, PacXoJbl OOIIECTBEHHOTO
o0beIMHEHUs TOTpeOuTeNeil, CBs3aHHBIE C OOpalleHueM B CyJ C HMCKOM O 3aluTe MpaB
NOTPEeOUTENS, IPEICTABICHUEM M 3alUTON B Cy/€ MPaB M 3aKOHHBIX MHTEPECOB MOTPEOUTEIS,
MOJIJIEKaT BO3MEIICHUIO MPOTOPIIMOHAIBHO YOBIETBOPEHHBIM TPEOOBAHUSIM.

Pacxozp1 0011€CTBEHHOTO 00BbEIMHEHMSI TOTPEOUTENEH, TPEYCMOTPEHHBIE YaCThIO IIEPBOI
HACTOAIIETO MYHKTa, MOJUIeKAT BO3MEIICHUIO HM3TOTOBUTENEM (TIPOAABIIOM, MOCTABIIUKOM,
IpEJICTaBUTENIEM, UCTIOJHUTENEM, PEMOHTHOIN OpraHu3anuei), eciau noTpeduTeb 10 oOpalieHus
B OOILIECTBEHHOE OOBEIUHEHHE TMOTpeOUTENIel MPenbsIBIAI H3TOTOBUTENIO (TPOJABILY,
MOCTAaBIIMKY, MPEICTABUTENIO, WCIIOJHUTENI0, PEMOHTHONH OpraHu3amuu) TpeOOBaHHE O
BOCCTAHOBJICHHMHM CBOETO HApYyIIEHHOTO TMpaBa M HWMeEETCS TMOATBEPXKACHHE OTKa3za B
YIIOBJIETBOPEHHUH ITOTO TPEOOBAHHUS.

[TonTBepkeHneM OTKaza M3rOoTOBUTENs (MIPOJaBlla, IOCTABIIMKA, TMPEIACTaBUTEIS,
UCTIOJTHUTEIS, PEMOHTHOW OpraHM3allMi) B YAOBJICTBOPEHHWH TpPEOOBAaHMS IOTPEOUTEINS
SBIISIOTCS:

MUCHMEHHBIN OTBET U3TOTOBHUTENS (IIPOIaBIIa, MOCTABIINKA, TIPEACTABUTENS, NCTIOTHHUTEIS,
PEMOHTHOM OpraHu3alliu), COIePKaIINil 0TKa3 B YIOBIETBOPEHUU TPEOOBaHHUS MTOTPEOUTETIS;

KOTIHSI TUCBMEHHOTO 00paeHNst TOTPEOUTENS C YBETOMIICHHEM O BPYYE€HUH IMMCHMEHHOTO
oOpariieHust U3TOTOBUTEIO (TIPOAABILY, TOCTABIIUKY, IPEICTABUTEINO, UCIIOJIHUTENIO, PEMOHTHOMN
opraHu3amyu) JM00 C OTMETKOW H3roToBUTENs (MPOJaBIla, IMOCTABIIMKA, TMPEICTABUTENS,
WCTIOJTHUTEIISI, PEMOHTHON OpraHU3allii) O TMOJIYYeHUU 3TOTO MHUCHMEHHOTO OOpaIleHHs], eclu
TaKoOe MUCHPMEHHOE OOpallleHue He PACCMOTPEHO B CPOKH, YCTaHOBIICHHBIE 3aKOHOAATEIbHBIMA
aKTaMu;

OTMETKa O TPUYMHAX OTKa3a B YAOBJICTBOPEHUHM 3aMEUaHWW W (WIH) TPEITIOKCHHN
NOTPeOUTENS, H3JI0KEHHBIX B KHUTE 3aMEYaHUN U TPEUI0KCHHUIA;

3aMedaHue U (WIH) IpeIO’KEHHE TOTPEONTEINS B KHATE 3aMEUaHHid U TTPEIOKEHUH, eCln
Takue 3aMe4yaHue u (WIM) TpeJIoKeHHEe HE pPAacCMOTPEHbI B CpPOKH, YCTaHOBIECHHBIC
3aKOHOJATEIILHBIMH aKTaMHU;

WHOE TIOJTBEPKICHHE OTKa3a HM3TOTOBHTENsS (MIPOJaBIla, MOCTABIIUKA, MPEACTABHUTEIS,
HCIIOJTHUTEISl, PEMOHTHOW OpraHHU3alliK) B yIOBIETBOPEHUH TPeOOBaHUs IOTPEOUTEIS.



3. OOmecTtBeHHOE OOBEIMHEHHE MOTpPEOUTENe BlpaBe JaBaThb KOHCYJIBTALUIO
HOTPEOUTENIO 10 BOMPOCAM 3alUThl €ro IMpaB, o0pallaThCs MO MOPYYEHHUIO MOTPEOHUTENS C
IPETeH3Ue K U3rOoTOBUTENIO (IPOAABIy, IIOCTAaBIUMKY, IPEACTABUTEN0, HUCIOIHUTEIIO,
PEMOHTHOI opraHuzanuu) 00 YCTpAaHEHMHM HapyIIEHUH M O BO3MELIEHUH IOTPEOUTEIIO
NPUYMHEHHBIX ATHUMHU HapyIICHUSIMH YOBITKOB, oOpamarbcs B CyJ C MCKOM O 3alluTe IpaB
noTpeOuTeNs, MPeICTaBIATh U 3alUIATh B CyJle MpaBa U 3aKOHHBIE MHTEPECHl MOTpeOUTENs
(HeompeeNeHHOro Kpyra MoTpeduTesnel) Npu yCIOBUU HAJIHUYUS y paOOTHUKA OOIIECTBEHHOTO
o0bEeIMHEHNs TOTpeOuTeNell, pealu3ylollero yKa3aHHbIE IIpaBa 3TOro OOIIECTBEHHOI'O
o0OBeIMHEHUS, CBHJIETENILCTBA 00 arrectanuu. ATtrecTanusi paOOTHHKA OOIIECTBEHHOTO
o0beIMHEHNs NOTpeOuTeaed MPOBOJUTCS Ha MpeIMET MPOBEPKH 3HAHUS 3aKOHOAATENIbCTBA O
3alIUTe NpaB TOTpeduTeneld B MOpsAake, ycraHoBieHHOM IIpaBurensctBoM PecnyOnuku
benapyce.

4. Tlpumepnas Qopma goroBopa 0€3BO3ME3THOTO OKa3aHUS YCIYI, COCTaB PAaCXOJ0B
0O0IIeCTBEHHOT0 O0BEIMHEHHUs MOTpeduTenel, MNOoJUIeKALIMX BO3MEIIEHUIO H3rOTOBUTEIEM
(mponaBLIOM, IOCTABIIMKOM, IHPEJCTABUTENEM, HCIIOJHUTENEM, PEMOHTHOM OpraHu3auuei),
yCTaHaBIMBAIOTCS ~ MUHHCTEPCTBOM  AHTUMOHONOJBHOIO  PErYJIMPOBAHUS U TOPIOBIH
Pecrryonuku benapych.

IIpe3uaent Pecnyounku benapych
AJlykanieHko



